
 
 

 

 

 

 

 

 

myiqj imsrs f,djla 

Tn i|yd u 

 

 

 

 

 
fvìÜ ldâm; i|yd mßYS,l u.fmkajqu 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 HSBC 

mgqk 

 

 

     msgq wxl 

 

1.  HSBC fvìÜ ldâm;       1 

2.  Tfí fvìÜ ldâm; Ndú; lsÍu ms<sn| jeo.;a f;dr;=re  3 

3.  Tfí fvìÜ ldâm; Ndú;fha § jeo.;a jk bÕs    5 

4.  fvìÜ ldâm;a i|yd kS;sÍ;s iy fldkafoais    6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 
 

Should you require a translated copy of this document in Sinhala or Tamil languages, please 

visit www.hsbc.lk 

fuu f,aLkfha bx.S%is fyda oñ< NdId mßj¾;kfhys msgm;la Tng wjYH fõ kï" lreKdlr 

wmf.a fjâ wvúh jk www.hsbc.lk fj; msúfikak' 
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1. HSBC fvìÜ ldâm; 

 

ldâmf;ys uqyqK; 

 

 

1. VISA bf,lafg%dka $ VISA ,dxPkh iy fydf,d.%Euh (VISA Electron/VISA Logo and 

Hologram) ( fuu ,dxPkh m%o¾Ykh lrkq ,nk f,dj ´kEu fj<| wdh;khla úiska 

Tfí fvìÜ ldâm; ms<s.kq we;' 

2. Contactless ixfla;h (Contactless Symbol) ( Contactless ixfla;h g¾ñk,hla 

m%o¾Ykh lrkq ,nk f,dj ´kEu fj<| wdh;khla úiska re'25"000$- olajd jákd 

.kqfokq i|yd Tfí fvìÜ ldâm;a ms<s.kq we;' 

3. Ñmh (Chip) ( Tfí fvìÜ ldâm;g wod< jeo.;a f;dr;=re fuys fla;dxlkh lr we;'  

iSÍï fyda pqïnl iy pqïnl lafIa;% wdÈhg ksrdjrKh ùfuka Tfí fvìÜ ldâmf;ys 

Ñmhg ydks úh yels neúka lreKdlr tjeks ydks j,ska Tfí fvìÜ ldâm; wdrlaId 

lr.kak' 

 

 

miqmsg 

 



 
 

4. pqïnl ;Srej (Magnetic Strip) ( Tfí fvìÜ ldâm; iïnkaO jeo.;a f;dr;=re fuys 

fla;dxlkh lr we;'  iSÍï fyda pqïnl iy pqïnl lafIa;% wdÈhg ksrdjrKh ùfuka 

Tfí fvìÜ ldâmf;ys pqïnl ;Srejg ydks úh yels neúka lreKdlr tjeks ydks 

j,ska Tfí fvìÜ ldâm; wdrlaId lr.kak' 

5. ldâm; i;Hdmkh lsÍfï jákdlu (Card Verification Value - CVV):  Tka,hska u.ska 

ñ,oS .ekSï iïnkaOfhka wu;r wdrlaIl ia:rhla tl;= lsÍfï mshjrla jYfhka CVV 

Ndú; lrkq ,nhs'  

6. fvìÜ ldâm;a wxlh (Debit Card No.) ( fuh Tng u úfYaIs; jQ b,lalï 16 lska hq;a 

fvìÜ ldâm;a wxlhhs'  nexl=j iu. lrkq ,nk ish¨ ikaksfõok$,sms .kqfokq j, 

§ lreKdlr fuu wxlh i|yka lrkak'  

7. Tnf.a ku (Your Name) ( fvìÜ ldâmf;ys miqmsg" Tnf.a ku ksjerÈj uqøKh lr 

we;soehs lreKdlr mÍlaId lr n,kak' 

8. j,x.= jkqfha (Valid Thru) - wj,x.= jk Èkh ^udud$jj&( fvìÜ ldâm; wj,x.= jk 

udih iy j¾Ih lreKdlr mÍlaId lr n,kak'  olajd we;s udifha wjidk Èkh f;la 

Tfí fvìÜ ldâm; j,x.= fõ'   

9. ksl=;=j (Issue) ( fvìÜ ldâmf;ys i;H;dj iy ;;a;ajh ;yjqre lsÍug fuh Ndú; 

lrk w;r" fvìÜ ldâm; il%Sh lsÍfïoS th wjYH jkq we;'   

10. uQ,sl .sKqï wxlh (Primary Account Number - PAN):  fulS wxl u.ska oelafjk uQ,sl 

nexl= .sKqu fj; fuu fvìÜ ldâm; ine|s lr we;'      

11. w;aik i|yd fjkalr we;s fldgi (Signature Panel) (  Tfí fvìÜ ldâm; Tn fj; 

,enqKq jydu" fkduelsh yels ;Ska; iys; fnda, ;=vq mEklska ^l¿ ;Ska; jvd;a iqÿiq 

h& lreKdlr fuu fldgfiys Tfí w;aik ;nkak'  fj<| wdh;k j,§ f.ùï m;%sld 

j,g Tn Ndú; lrkq ,nk w;aik" fvìÜ ldâmf;ys w;aik i|yd jk fldgfiys 

Tn ;nk ,o w;aik yd iudk úh hq;= fõ'    

 

wdrCIl fya;= u; ^fyda ie,ls,su;a nj& Wfoid Tnf.a kj mqoa.,sl y÷kd.ekSfï 

wxlh (Personal Identification Number - PIN) fjku ljrhl nyd" Tn úiska ,nd § 

we;s ,smskhg tjkq we;' 

 

 

 

 

 



 
 

 

 

 

2. Tfí fvìÜ ldâm; Ndú; lsÍu iïnkaOfhka jk jeo.;a f;dr;=re 

 

il%Sh lsÍu 

Tn i;= j;auka ATM PIN wxlh iu." foaYSh HSBC ATM hka;% ´kEu tll§ Tfí fvìÜ 

ldâm; Ndú;fhka ñ,§ .ekSï isÿ lsÍu i|yd Tfí fvìÜ ldâm; Tng il%Sh l< yelsh' 

 
Tfí ldâm; il%Sh lr.ekSu i|yd my; oelafjk wmf.a laIKsl weu;=ï wxl weu;Sug o 

Tng yelsh' 

 

HSBC Premier .kqfokqlrejka i|yd lemjqKq laIKsl weu;=ï wxlh : +94 11 447 2272 

(HSBC Premier .kqfokqlrejka i|yd muKla 24x7  l%shd;aulhs). 

HSBC idudkH fiajd i|yd lemjqKq laIKsl weu;=ï wxlh : +94 11 447 2200 

 

Ndú;h i|yd uÕfmkajqu 

 

f.da,Sh jYfhka j,x.= Tfí HSBC fvìÜ ldâm;" Y%S ,xldj ;=< iy$fyda úfoaYhka ys o 

Ndú; l< yels w;r" fnfyúka m%fhdackj;a jkq we;s th Ndú;h o ir, h' 

 

igyk ( Tn b,ä ï lr we;af;a foaYSh jYfhka j,x.= HSBC fvìÜ ldâm;la kï" Tfí 

fvìÜ ldâm; Ndú; l< yelafla Y%S ,xldj ;=< msysá fj<| wdh;k$ATM hka;% fj; § 

muKla nj lreKdfjka i,lkak'   

 

Tfí fvìÜ ldâm;" ATM ldâm; jYfhka o Ndú; l< yels neúka" ATM ldâm; jYfhka 

;j;a ldâm;la fjku /f.k hdfï wjYH;djla u;= fkdfõ' 

 

fj<| wdh;k j, § Ndú;h 

 



 
 

idmamq ijdß j, fhfok úg" f,dj mqrd msysá ñ,shk 29) l VISA fj<| wdh;k w;ßka ́ kEu 

tll oS Tfí fvìÜ ldâm; Ndú; lsÍfï yelshdj ;rï ;j;a myiqjla fkdue;s ;rï h'  

lreKdlr my; § we;s ir, mshjr wkq.ukh lrkak' 

1. fj<| wdh;khl VISA/VISA Electron i,l=K ;sfíoehs n,kak' ldâm; Ndú; 

(swipe) lsÍu i|yd bf,lafg%dksl wf,ú ia:dkhla (POS) tu fj<| wdh;kh i;=j 

;sìh hq;= h' 

2. Tfí ñ,§ .ekSu isÿ lsÍfuka miq" Tfí fvìÜ ldâm; bÈßm;a lrkak' 

3. wjir ,nd.ekSu i|yd fj<| uy;d úiska fvìÜ ldâm; swipe lrkq we;'   

4. wjir ,nd.ekSu id¾:l ùfuka miq" .kqfokq l< uqo, fjkqjg ta yd iudk uqo,la 

nexl=j úiska Tfí .sKqfuka r|jd .kq we;'  bka wk;=rej" .kqfokq l< uqo, Tfí 

.sKqfuka yr flfrkq we;' 

5. wf,ú m;%sldjla W;amdokh flfrkq we;' 

6. wf,ú m;%sldj mÍlaId lr n,d" w;aika lrkak'  Tfí w;aik" Tfí fvìÜ ldâm; 

miqmsg we;s Tfí w;aikg iudk úh hq;=h'    

7. Tfí fvìÜ ldâm; kej; Tn fj; ,nd ÿka njg iy;sl jkak'  

 

Tfí kj fvìÜ ldâm; Tn fj; tkafka contactless ;dlaIKh iu.hs'  tneúka" Tfí ñ,oS 

.ekSï jvd;a fõ.j;a" myiq yd wdrlaIs; núka hqla; fõ'  Contactless  f.ùï ia:dk j, oS 

Tfí fvìÜ ldâm; Ndú; lrk úg" my; olajd we;s ir, mshjr wkq.ukh lrkak'  

   
1. Contactless ixfla;h ;sfíoehs n,kak' 

2. Tfí Contactless fvìÜ ldâm; reader tlg w,a,kak'  

3. Tfí f.ùu ielfiñka mj;sk nj îma y~lska fyda fld< meye;s wdf,dalhlska fyda 

fmkakqï lrkq we;' 

4. .kqfokqj wkqu; jQ miqj" Tfí fvìÜ ldâm; kej; Tng ,nd.; yelshs' 

5. wf,ú m;%sldjla W;amdokh flfrkq we;' 

6. wf,ú m;%sldj mÍlaId lr n,d" w;aika lrkak'  Tfí w;aik" Tfí fvìÜ ldâm; 

miqmsg we;s Tfí w;aikg iudk úh hq;=h'      

 

ie,lsh hq;=hs( Contactless  .kqfokq isÿ l< yelafla re'25"000$- l iSudjla olajd muKs'   

 

 



 
 

 

 

 

ixpdr ms<sn| oekqï§u 

 

f.da,Sh jYfhka j,x.= HSBC fvìÜ ldâm;a" úfoaYSh fj<| wdh;k j, oS lsisÿ lrorhlska 

f;drj Ndú; l< yelshs'  Tn úfoaYhl isák úg § Tfí fvìÜ ldâm; i|yd Wmßu 

wdrlaIKh iemhSu iy;sl lsÍu msKsi" Tn úfoaY ixpdrhl ksr; ùug woyia lrk úg" 

Tnf.a HSBC mqoa.,sl wka;¾cd, nexl=lrKh fj;ska wdrlaIs; mKsjqvhla tùfuka fyda Tfí 

fvìÜ ldâm; miqmsg olajd we;s wmf.a mdßfNda.sl fiajd laIKsl weu;=ï wxlh weu;Sfuka 

fyda Tfí ixpdrh ms<sn|j l,a ;nd wm fj; oekqï §ug ldreKsl jkak'    

 

cd;Hka;r Ndú;h 

 
foaYSh iy cd;Hka;r jYfhka Tn úiska isÿ lrk fvìÜ ldâm;a .kqfokq foj¾.hu Tnf.a 

uQ,sl .sKqï m%ldYkfhys oelafjk nj lreKdfjka i,lkak'  tla tla cd;Hka;r .kqfokqj" 

.kqfokqj isÿ lrk ,o jHjydßl uqo,ska iy remsh,a j,ska iudk uqo,ska fmkakqï flfrkq 

we;' 

 

ie,lsh hq;=hs( fvìÜ ldâm;ska ñ,oS .ekSfï .kqfokqjla úfoaY jHjydr uqo,ska VISA cd,h 

yryd isÿ l< úg" .sKqï ysñhdf.a .sKqfuys tlS .kqfokqj fmkakqï lrkq ,nk osk oS HSBC 

ys weußldkq fvd,r-Y%S ,xld remsh,a jHjydr uqo,a úl=Kqï wkqmd;slhg wkqj" th Y%S ,xld 

remsh,a j,g mßj¾;kh flfrkq we;'  foaYSh úksuh wkqmd;slhkaf.a ixp,kh wju lsÍu 

msKsi" ì,a.; lrk wjia:dfõ oS" w;sf¾l uqo,la ^3'5]la olajd& .kqfokq jákdlug tl;= 

flfrkq we;'  w;am;a lr.ekSfï rg" úfoaYhla jk fj<| uyf;l= fj;ska fvìÜ ldâm;la 

u.ska isÿ lrk ,o ish¨u Y%S ,xld remsh,a .kqfokq i|yd 3'5]l .;sl uqo,a mßj¾;k 

(Dynamic Currency Conversion - DCC) ieliqï .dia;=jla wod< jkq we;'    

 

3. Tfí fvìÜ ldâm; Ndú; lsÍfï § jeo.;a jk bÕs 

 

my; olajd we;s ir, uÕfmkajqï wkq.ukh lsÍu" HSBC fj;ska Tn ,o fvìÜ ldâm; 

Ndú;h iqkaor w;aoelSula neõ iy;sl flfrkq we;'  

     



 
 

• Tfí uqo,a fj; Tn olajk ie,ls,a,u Tfí fvìÜ ldâm; fj; o olajkak'  wka 

wfhl= w;g th m;a fkdjk whqßka" iEu wjia:djlu Tn <Õu ;nd.kak' 

• Tfí fvìÜ ldâm; Tfí Ndú;h i|yd muKs'  HSBC YdLdjl" kï lrk ,o nexl= 

ks,Odßhl= yg yefrkakg fjk;a lsisÿ wfhl= fj; lsisÿ wjia:djl§ th Ndr fkdÈh 

hq;= w;r" nexl= ks,Odßhdg Ndr§ug fmr o pqïnl ;Srej yryd len,s lsysmhlg lmd 

fjka l< hq;= fõ' 

• Tnf.a mqoa.,sl y÷kd.ekSfï wxlh (PIN) fjk;a lsisjl= fj; Ndr oSu fyda fy<sorjq 

lsÍu fkdlrkak'  PIN wxlh isf;ys OdrKh lr.ekSfuka miq ta iïnkaO ish¨ idlaIs 

úkdY lr oukak'  tfiau" tu wxlh msgm;a l< lsisÿ f,aLkhla Tfí fvìÜ ldâm; 

wi, ;nd fkd.kak'  yels blaukska iy jßka jr ^wju jYfhka iEu udi ;=klg 

jrla&" Tn leue;s wxlhlg Tfí PIN wxlh fjkia lrk f,ig o wm ks¾foaY lruq'     

• PIN wxlh u; mokï jQ ATM ldâm; fuka fkdj" fvìÜ ldâm; ke;s jqjfyd;a fyda 

fidrlï l< fyd;a th wjNdú; l< yelsh'  Tfí fvìÜ ldâm; ke;s jqjfyd;a" tu 

ldâm; wjysr lrùug iy m%;sfhdack ldâm;la ksl=;a lsÍug wjYH lghq;= ie,iSu 

i|yd lreKdlr jydu mdßfNda.sl fiajd laIKsl weu;=ï wxlh wu;kak'  

• Tfí fvìÜ ldâm; kej;-ksl=;a lr .ekSug fyda wjika lsÍug fyda Tng wjYH 

jqjfyd;a" lreKdlr" Tnf.a HSBC mqoa.,sl wka;¾cd, nexl=lrKh fj;ska wdrlaIs; 

mKsjqvhla tùfuka fyda <`.u msysá HSBC YdLdj fj; ,sÅ;j fyda Tfí b,a,Su fhduq 

lrkak'  lreKdlr" Tfí fvìÜ ldâm; pqïnl ;Srej yryd len,s lsysmhlg lmd 

oukak'    

• fj<| wdh;khka ys § .kqfokq isÿ lrk yeu úglu" Tn bÈßmsg § muKla Tfí 

fvìÜ ldâm; Ndú;h isÿ lrk njg iy;sl jkak'  wiïmQ¾K wf,ú m;%sldjla lsis 

úfgl w;aika fkdlrkak' 

• bf,lafg%dksl wf,ú ia:dk (electronic point-of-sale – POS) swipe g¾ñk, fyda 

contactless g¾ñk, rys; fj<| wdh;khka ys § Tfí fvìÜ ldâm; Ndú; lsÍug 

W;aidy fkdlrkak'   

• ÿrl:k$Bfï,a fyda fjk;a hï —ldâm;a bÈßm;a lr fkdue;s˜ ;;a;ajhka hgf;a ñ,§ 

.ekSï i|yd lsisÿ wjia:djl Tfí fvìÜ ldâm; Ndú; lsÍug W;aidy fkdlrkak'   

´kEu Tka,hska .kqfokqjl oS" úYajikSh fj<| wdh;k iu. muKla .kqfokq lghq;= 

isÿ lrkq ,nk njg iy;sl jkak'   



 
 

• Tnf.a ÿrl:k wxl fyda ;eme,a ,smskfha lsishï fjkila jQ jydu" lreKdlr" ta nj 

Tnf.a HSBC mqoa.,sl wka;¾cd, nexl=lrKh fj;ska wdrlaIs; mKsjqvhla tùfuka 

fyda ,sÅ;j oekqï fokak'  

 

b;du;a by< uÜgñka hq;a fiajdjla Tn fj; iemhSug iy Tn Wkkaÿjla olajkq we;ehs wmg 

yefÕk" wmf.a ie,iqï yd fiajd ms<sn|j Tn oekqj;a lsÍug HSBC lghq;= lrkq ,nhs'  Tng 

lsishï iyhla wjYH kï" lreKdlr Tnf.a HSBC mqoa.,sl wka;¾cd, nexl=lrKh fj;ska 

wdrlaIs; mKsjqvhla wm fj; tjkak" mdßfNda.sl fiajd laIKsl weu;=ï wxlh Tiafia 

wu;kak" fyda Tfí in|;d l<ukdlre fyda YdLd l<ukdlre fj; fj; ,shkak'    

 

4. fvìÜ ldâm;a i|yd jk kS;sÍ;s iy fldkafoais 

 
;ks mqoa.,hska úiska orkq ,nk b;=reï iy cx.u .sKqï u; ksl=;a lrk ,o fvìÜ ldâm; 

Ndú;h ms<sn|j jQ kS;sÍ;s iy fldkafoais fuu f,aLkfha ksYaÑ;j oelafjk wdldrhg iy 

nexl=j úiska l,ska l, ixfYdaOkh lrkq ,eìh yels wdldrhg úh hq;=h'  ldâm;a b,a¨ï 

m;%h w;aika lsÍu u.ska fyda ldâm; ,eîu ,sÅ;j ms<s.ekSfuka fyda ldâmf;a miqmsg w;aika 

;eîu u.ska fyda ldâm; iu. .kqfokqjla isÿlsÍu u.ska fyda jd¾;d j, i|yka ,smskhg 

ldâm; Ndr § Èk oyhla f.ùfuka miqj fyda fuu kS;sÍ;s iy fldkafoais .sKqï ysñhd 

^ysñhka& úiska fldkafoais úrys;j ms<sf.k Ndrf.k we;s f,i i,lkq ,eìh hq;=h'  .sKqï 

ysñhd ^ysñhka& úiska HSBC iu. we;s iajlSh cx.u$b;=reï .sKqï mj;ajdf.k hEu ms<sn|j 

jQ kS;sÍ;s iy fldkafoais j,ska o wLKavj ne£ isákq we;'      

 

01. w¾:ksrEmk 

“HSBC/ znexl=j” hkafkka fydxfldx SAR kS;s uÕska iy kS;s hgf;a h:d mßÈ ixia:d.; 

lr we;s nexl= ixia:djla jQo" iajlSh ,shdmÈxÑ ld¾hd,h wxl 1 laùkaia mdr" fikag%,a" 

fydxfldx hk ia:dkfha msysgd we;a;d jQ o fld<U 01" Y%Su;a ndfrdka ch;s,l udjf;a wxl 24 

ork ia:dkfha iy Y%S ,xld m%cd;dka;%sl iudcjd§ ckrcfha fjk;a ia:dk j, YdLd msysgd 

we;a;d jQ o tlS ckrcfha iajlSh jHdmdr lghq;= lrf.k hkq ,nkakd jQ o “HSBC” fyda —

nexl=j˜ hkqfjka y÷kajkq ,nk nexl=j iy iajlSh wkqm%dma;slhka iy mejreï ,dNSka o 

we;=<;a jk& zo fydxfldx wekaâ Iexydhs nEkalska fldamf¾Ika ,sñgâZ hk wdh;kh 

woyia fõ' 

 



 
 

“HSBC iuQyh” hkqfjka woyia jkafka HSBC fyda,aäkaia mSt,aiS iy tys wkqnoaê; wdh;k" 

Wm-wdh;k yd wdY%s; iud.ï iy tys ´kEu YdLdjla iy ld¾hd,hla iy zHSBC iuQyfha 

´kEu idudðlhl=Z fõ'  

 

“fvìÜ ldâm;” hkafkka HSBC úiska hï ldâm;a ysñhl= fj; ksl=;a lrk ,o 

foaYSh$cd;Hka;r jYfhka j,x.= WÑ; fvìÜ ldâm;la woyia fõ' 

 

“ldâm;a ysñhd” hkafkka HSBC nexl=j iu. mj;ajdf.k hkq ,nk .sKqula u; HSBC 

úiska fvìÜ ldâm;la ksl=;a lr we;s hï ;eke;a;l= woyia fõ'  ldâm;a ysñhd mru .sKqï 

ysñhd fyda yjq,a .sKqï iïnkaOfhka jkúg" mru w;aikalre fyda ;ksj l%shd lsÍu i|yd 

n,h ,nd we;s ;eke;a;d úh hq;=h'   

 

“.sKqï ysñhd” hkafkka ;ks mqoa., ;;a;ajfhka fyda yjq,a orkakl= jYfhka fyda HSBC iu. 

.sKqula mj;ajdf.k hkq ,nk hï ;ks mqoa.,hl= ^mqoa.,hska& woyia fõ' 

 

“.sKqu ^.sKqï&” hkafkka ;ks mqoa.,hska úiska orkq ,nkakd jQ o" fvìÜ ldâm;la j,x.= 

f,i l%shd;aul lsÍu i|yd iqÿiq njg HSBC úiska kïlr we;a;d jQ o b;=reï fyda cx.u 

.sKqï woyia fõ'    

 

“ATM” hkqfjka iajhxl%Sh fg,¾ hka;%hla woyia fõ'  kS;sÍ;s iy fldkafoais j,g wkqj 

fvìÜ ldâm; Ndú; lsÍu u.ska l%shd;aul lrkq ,nk cd,hl fldgila ixhqla; lrkq ,nk 

^ldâm; ksl=;a lrk ,o rg ;=< fyda tu rfgka msg;& hï iudk hka;%hla" iajhxl%Sh fg,¾ 

hka;%hla hk fhÿug we;=<;a fõ' 

 

“m%ldYk” hkafkka woyia jkafka fok ,o hï ld,iSudjla ;=< .sKqu yryd isÿ lrk ,o 

.kqfokq ^fvìÜ ldâm;a .kqfokq we;=¿j& ms<sn|j iy tu .sKqfï fYaIh i|yka lrñka 

HSBC úiska .sKqï ysñhd fj; tjkq ,nk jdr m%ldYkhls'  HSBC úiska we;=<;a lsÍug iqÿiq 

hehs i,lk fjk;a f;dr;=re o tys we;=<;a úh yelsh'   

 

“.kqfokqj” hkafkka .sKqu iïnkaO wjir,;a l%shdldrlï ^WodyrK jYfhka uqo,a wdmiq 

.ekSï" wf,ú uOHia:dk j, § lrkq ,nk f.ùï" uqo,a$fplam;a ;ekam;= .kqfokq hkdÈh& 

isÿ lsÍu i|yd HSBC fj; iDcqj fyda jl%j fvìÜ ldâm; Ndú;h u.ska ldâm;a ysñhl= 

úiska fokq ,nk hï wjir,;a Wmfoia woyia fõ'      

 



 
 

“fj<| wdh;kh” hkafkka fvìÜ ldâm; ms<s.kq ,nk ´kEu ia:dkhl msysgd we;s fj<| 

wdh;k woyia jk w;r" fjk;a ia:dk w;r thg HSBC fyda VISA bkag¾keIk,a úiska 

m%pdrh ,nd§ we;s fjk;a oE w;r( fj<| wdh;k" idmamq" wjkay,a" .=jkafiajd wdh;k hkdÈh 

we;=<;a fõ' 

“uQ,sl .sKqu” hkafkka fvìÜ ldâm;g iïnkaO lr we;s nyqúO .sKqï ms<sn|j jkúg tkï" 

ñ,§ .ekSï .kqfokq" fvìÜ ldâm;g wod< .dia;= iy wh lsÍï yr lrkq ,eìh hq;= .sKqu 

jkakd jQ m%Odk$m<uq l%shd;aul .sKqu jYfhka kïlr we;s .sKqu woyia fõ' 

 

“cd;Hka;r .kqfokq” hkafkka Y%S ,xldfjka msg; § HSBC fj;ska ldâm;a ysñhd úiska isÿ 

lrkq ,nk ish¨ .kqfokq woyia fõ' 

 

“VISA” hkafkka VISA bkag¾keIk,a úiska ika;lh orkq ,nk ,l=Kla woyia fõ' 

 

“VISA ATM cd,h” hkafkka fvìÜ ldâm;a ms<s.kq ,nk iy VISA fyda bf,lafg%dka 

,dxPkh m%o¾Ykh lrkq ,nk ATM hka;% woyia fõ'  

 

mo Ndú;h “Tn”" “Tnf.a”" “Tyqg”" fyda iudk i¾j kdu mo Ndú;h u.ska tfia ms<s.kq ,nk 

wjia:d j, § WÑ; f,i .sKqï ysñhd fyda ldâm;a ysñhd woyia lrkq ,eìh hq;= h'  mqreI,sx. 

jpk i|yd jQ ish¨ i|yka lsÍï u.ska ia;%S,sx. jpk o we;=<;a jkafka h' 

 

02. fvìÜ ldâm; ksl=;a lsÍu 

2.1 fvìÜ ldâm; ksl=;a lsÍu yd Ndú;h Y%S ,xld uy nexl=j (CBSL) úiska mkjkq ,nk 

fr.==,dis j,g fukau HSBC ys l,ska l,g n,d;aulj mj;sk kS;sÍ;s iy fldkafoais 

j,g o hg;a fõ' 

 

2.2 fvìÜ ldâm; yd Bg wod< mqoa.,sl y÷kd.ekSfï wxlh (ryiH wxlh - PIN) ldâm;a 

ysñhdf.a kñka ksl=;a lrkq ,nk w;r" tlS fvìÜ ldâm; Tyqf.a$wehf.a Ndrfha ;nd 

.ekSu iïnkaOfhka tu ;eke;a;d j.lsj hq;= jkq we;'    

 
2.3 ldâm;a ysñhd úiska n,h ,nd ÿkak o fkdÿkak o" fvìÜ ldâm; Ndú;fhka isÿ 

lrkq ,nk ish¨u .kqfokq i|yd ldâm;a ysñhd j.lsj hq;= jkq we;s w;r" Y%S ,xld 

uy nexl=fõ (CBSL) u.fmkajqï fyda úksuh md,k mkf;ys iy$fyda fufyhqï 

Wmfoia iy$fyda ta hgf;a ksl=;a l< fr.=,dis ^—úfoaY úksuh md,k fr.=,dis˜& fyda 



 
 

tjlg n,d;aulj mj;sk fjk;a hï kS;s" Í;s yd fr.=,dis lvlsÍu u.ska mek k.sk 

hï wmrdO kvqjla o we;=<;aj fvìÜ ldâm; fyda Bg wod< mqoa.,sl y÷kd.ekSfï 

wxlh (PIN) wkjirfhka Ndú; lsÍu u.ska isÿjk ydkshla fyda mdvqjla" yjq,a .sKqï 

iïnkaOfhka kï" ish¨u .sKqï ysñhka tla j yd fjka fjka j" fvìÜ ldâm; Ndú; 

lsÍu" ryiH wxlfha iqrlaIs; Ndjh" iy fvìÜ ldâm; Ndú; lrñka isÿ lrk 

.kqfokqjla$.kqfokq u.ska mek k.sk ish¨u kvqlr" mdvq iy ydks iïnkaOfhka 

by; mßÈ nexl=j" tys wOHlaIjre iy fiajlhka ydksmQrKh lrkq we;'  tjeks yjq,a 

.sKqï iïnkaOfhka" ldâm;a ysñhd u; mj;sk ish¨ ld¾hhka" j.lSï yd j.ùï 

ms<sn|j ish¨u .sKqï ysñhka tla j yd fjka fjka j j.lSug yd j.ùug ne|S isákq 

we;'  

 
2.4 fvìÜ ldâm; Ndú; lsÍfuka isÿ lrk hï uqo,a wdmiq .ekSula" mejÍula iy$fyda 

fjk;a hï .kqfokqjla iïnkaO uqo, .sKqfuka yr lrkq we;'  hï .kqfokqjla i|yd 

m%udKj;a wruqo,a ldâm;a ysñhd úiska .sKqfuys mj;ajd.; hq;=h'  nexl=j fj; mj;sk 

.sKqu whsrd lsÍug fyda fvìÜ ldâm; Ndú; lrñka nexl=j iu. tl`. ù we;s 

whsrdjla we;akï" tys iSudj blaujd uqo,a ,nd.ekSug ldâm;a ysñhdg ysñlula 

fkdue;' 

 

03. ldâm;a ysñhdf.a j.lSï iy ldâmf;ys j,x.= Ndjh 

3.1 fvìÜ ldâm; ,enqKq jydu ldâm;a ysñhd úiska ta u; w;aika ;eìh hq;=h'  ldâm;a 

ysñhd úiska wka lsisfjl=g th Ndú; lsÍug wjir fkdÈh hq;= w;r" ish¨u wjia:djka 

ys § fvìÜ ldâm; Tyqf.a$wehf.a fm!oa.,sl md,kfhys ;nd .ekSu u.ska fvìÜ 

ldâm; wjNdú;hkaf.ka wdrlaId lr.; hq;= fõ'   

   

3.2 fvìÜ ldâm; Ndú; lsÍu i|yd ldâm;a ysñhd fj; ksl=;a lr we;s mqoa.,sl 

y÷kd.ekSfï wxlh (PIN) fyda ldâm;a ysñhd úiska mqoa.,sl y÷kd.ekSfï wxlh f,i 

f;dardf.k we;s fjk;a hï wxlhla fyda ldâm;a ysñhdf.a Ndú;h msKsi jk w;r" 

fjk;a wfhl=g mejßh fkdyels w;r" th b;du ryis.; fõ'  fjk;a md¾Yajhla úiska 

Ndú; lrkq ,eîug myiq úh yels mßÈ ryiH wxlh lsisÿ wdldrhlska" lsisÿ ;ekl 

fyda lsisÿ l%uhlska ,sÅ;j jd¾;d.; lr fkd;eìh hq;=h'  iafÉPdfjka fyda tfia 

fkdue;sj lsisÿ ;;a;ajhla hgf;a lsisÿ wdldrhlska fyda mqoa.,sl y÷kd.ekSfï wxlh 

(PIN) fjk;a lsisÿ f;jk md¾Yajhla fj; fy<sorõ fkdl< hq;=h'  

 



 
 

3.3 olajd we;s udifha$j¾Ifha wjika Èkh olajd fvìÜ ldâm; j,x.= fõ'  fvìÜ ldâm; 

l,a bl=;aùfuka miqj" pqïnl ;Srej iy Ñmh yryd th fldgia lsysmhlg lmd oeóu 

u.ska th úkdY lsÍug ldâm;a ysñhd Ndr.kshs'  HSBC ys wNsu;h mßÈ .sKqfuys 

p¾hdj we.hSfuka miqj fvìÜ ldâm; l,a bl=;aùug fmr w¨;a l< fvìÜ ldâm; 

ldâm;a ysñhd fj; hjkq ,nkq we;'  l,a bl=;aùfuka miq fvìÜ ldâm; w¨;a 

lsÍfuys mru whs;sh HSBC i;= fõ' 

 

04. ATM hka;% Ndú;h 

4.1 HSBC iuQyfha ATM hka;% yd VISA ATM cd,fha idudðlhska jk" f,dj mqrd fjk;a 

nexl= cd, j, ATM hka;% j, § fvìÜ ldâm; Ndr .efkhs' 

 

4.2 nexl=j úiska tys wNsu;h mßÈ" ldâm;a ysñhdg oekqï§ula iys;j" ATM u.ska uqo,a 

mejÍfï myiqlu iy ish¨u wdldrfha .kqfokq i|yd ish¨u uqo,a mejÍfï myiqlï 

;djld,slj bj;a lsÍu fyda wjika lsÍu fyda isÿl< yel'  tfiau" ATM hka;% yryd 

uqo,a mejÍu" ñ,oS .ekSu iy uqo,a wdmiq .ekSu i|yd Èklg jk Wmßu iSudj nexl=fõ 

ks, fjíwvúh jk www.hsbc.lk ys ksis mßos oelaùfuka wk;=re fjkia lsÍfï whs;sh 

o nexl=j r|jd .kshs'     

 
4.3 Y%S ,xldj yer fjk;a rg j, § HSBC iuQyfha$VISA ATM hka;% j, § ldâm;a 

ysñhka úiska isÿ lrk uqo,a wdmiq .ekSï" mj;sk .dia;= wh lsÍï j,g wkql+,j uqo,a 

wdmiq .ekSfï .dia;=jlg hg;a jkq we;'  Y%S ,xldfõ oS VISA ATM hka;% j,ska uqo,a 

wdmiq .ekSï o .dia;=jlg hg;a jkq we;s w;r" uqo,a wdmiq .ekSï .sKqfuys olajk 

wjia:dfõ § tlS .dia;=j .sKqug yr flfrkq we;'   

 
4.4 fvìÜ ldâm; ksl=;a l< rg yer fjk;a rgl § ,nd.kakd ATM fiajdjka" tකී 

fjk;a rfgys n,d;aulj mj;sk foaYSh fr.=,dis uගිka md,kh jkq we;'  oekqï§ulska 

f;drj fuu fiajdjka bj;a lr.kq ,enqjfyd;a" ta iïnkaOfhka HSBC j. fkdlshkq 

we;'   

 

05. fj<| wdh;k Ndú;h 

5.1 fvìÜ ldâm;" bf,lafg%dksl Ndú;h i|yd muKla jk w;r" bf,lafg%dksl wf,ú 

ia:dkhla (point of sale swipe terminal)  - chip reader fyda contactless g¾ñk,hla 
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mj;sk fj<| wdh;k j, § muKla fvìÜ ldâm; Ndr.kq ,efí'  bf,lafg%dksl 

wf,ú ia:dkhla" chip reader fyda contactless g¾ñk,hla yryd yer fjk;a fj<| 

wdh;khka ys § ldâm; Ndú; lsÍu wkjir njg ie,flk w;r" tjeks .kqfokq 

iïnkaOfhka ldâm;a ysñhd j.lsj hq;= jkq we;'      

5.2 wdrlaIl úfYaIdx.hla f,ig" ksl=;a lrk ,o fvìÜ ldâm;" fj<| wdh;k j, 

Ndú;h i|yd uq,ska u wl%Sh fõ'  fj<| wdh;k j, § .kqfokq i|yd fvìÜ ldâm; 

il%Sh lsÍu i|yd" ldâm;a ysñhd úiska j;auka ATM PIN wxlh iu.ska ´kEu foaYSh 

HSBC ATM hka;%hla fj; oS ish fvìÜ ldâm; Ndú; lsÍu fyda HSBC mdßfNda.sl 

fiajd laIKsl weu;=ï wxlh weu;Su fyda l< hq;= fõ'     

 
5.3 fj<| wdh;khka ys §" f.ùï isÿ lsÍu i|yd fvìÜ ldâm; Ndú; lrkq ,nk iEu 

wjia:djl § u" ldâm;a ysñhd úiska wf,ú ,ÿm; u; w;aika ;eìh hq;= w;r" ldâm;a 

ysñhdf.a msgm; ;ud <`. ;nd .; hq;=h'  w;sf¾l .dia;=jla whlr" wf,ú ,ÿm;a j, 

msgm;a HSBC úiska imhkq we;'  fvìÜ ldâm;a wxlh i|yka lr we;s iy ldâm;a 

ysñhdf.a w;aik iys; wf,ú ,ÿm;la" ldâm;a ysñhdf.a j.lSfï m%udKh iïnkaOj 

HSBC iy ldâm;a ysñhd w;r wjidkd;aul jQ idlaIshla jkq we;'  ldâm;a ysñhdg 

NdKav$fiajdj Tyq$weh ;Dma;su;a jk mßÈ ,eî$,ndf.k we;s njg HSBC úiska 

;yjqre lr.ekSu wjYH fkdfõ'  ldâm;a ysñhd úiska fm!oa.,slj w;aika lr fkdue;s 

kuq;a ldâm;a ysñhd úiska wjir ,nd § we;ehs Tmamq l< yels wf,ú ,ÿm;a o ldâm;a 

ysñhdf.a j.lSu hg;g jefgk fia ie,fla'         

 

5.4 Y%S ,xldfõ iy úfoaYhka ys" VISA ,dxPkh m%o¾Ykh flfrk ish¨u bf,lafg%dksl 

wf,ú wdh;k j, § fvìÜ ldâm; ms<s.efkkq we;'  NdKav yd fiajd iemhSu o 

we;=<;aj kuq;a Bg iSud fkdù" fj<| wdh;k úiska ldâm;a ysñhd iu. lrk .kqfokq 

lsisjla iïnkaOfhka HSBC j.lSu Ndr .kq fkd,efí'  ldâm;a ysñhdg jÜgï jeks 

m%;s,dN imhk f;jk md¾Yaj úiska imhk NdKav yd fiajd j, ;;a;ajh iïnkaOfhka 

HSBC lsisÿ ksfhdackhla fkdlrkq we;'  fiajdjka lsishï wdldrhlska wiïmQ¾K 

fyda wi;=gqodhl jqjfyd;a" HSBC ta iïnkaOj j. fkdlshkq we;'  hï fj<| 

wdh;khla iïnkaOfhka ldâm;a yssñhdg lsishï meñKs,a,la wef;d;a tu lreK 

fj<| wdh;kh iu. úi|d .; hq;= w;r" Bg wiu;a ùula u.ska ldâm;a ysñhdg 

HSBC fj; mj;sk j.lSï lsisÿ whqrlska wvqùula isÿ fkdfõ'  flfia jqjo" yels iEu 

wjia:djl § u ldâm;a ysñhdg iyh ùug HSBC W;aiy orkq we;'  fï i|yd" ldâm;a 



 
 

ysñhd úiska wod< ;yjqre lsÍfï f,aLk o iys;j meñKs,a, iïnkaOj jydu HSBC 

fj; oekqï Èh hq;= fõ'    

 

5.5 HSBC fj; mj;sk idlaIs u; mokïj ^ldâm;a ysñhd úiska fyda wkHdldrhlska 

imhkq ,enQ&" .sKqu fyda fvìÜ ldâm; ^fvìÜ ldâm;" .sKqu fyda PIN wxlh 

wdrlaIKh iy ke;s jQ fyda wkjir .kqfokq jd¾;d lsÍu o óg we;=<;a fõ& yeisrùu 

iïnkaOfhka ldâm;a ysñhd oeä fkdie,ls,su;a Ndjfhka fyda jxpksl wdldrfhka 

fyda l%shd lr we;s nj nexl=fjys u;h jqjfyd;a" fvìÜ ldâm; u; isÿ lrk ,o ́ kEu 

wkjir .kqfokqjla iïnkaOfhka ldâm;a ysñhd j.lsj hq;= fõ'  fvìÜ ldâm; u.ska 

isÿ lrk ,o úfYaIs; .kqfokq iy$fyda hï fj<| uy;=ka fj;ska isÿ l< .kqfokq o 

we;=<;aj" úfYaIs; úu¾Yk isÿ lsÍu wjYH njg HSBC úiska ;SrKh lrkq ,nhs kï 

fyda" .kqfokqfjys iajdNdjh u.ska" ldâm;a ysñhd fj; wdmiq f.ùula fkdl< hq;= 

nj idOdrKSlrKh fõ kï fyda" lsisÿ u;fNaod;aul .kqfokqjla iïnkaOfhka wdmiq 

f.ùula HSBC úiska isÿ fkdlrkq we;s njg ldâm;a ysñhd úiska tl`.j" ms<s.kq 

,nhs'          

 
5.6 ys`. uqo,a" kS;suh úhoï ^ksfhdað;fhl= fj; ldrKh fhduq lsÍug wjYH jqjfyd;a& 

whlr.ekSfï § fyda u;fNaoh iu: lsÍfï § fyda kS;suh iïm;a Ndú; lr we;akï" 

ta iïnkaOfhka jk ish¨u msßjeh i|yd ldâm;a ysñhd j.lsj hq;= jkq we;'  

 
5.7 .kqfokqjla iïnkaOfhka" úfoaY jHjydr uqo,ska isÿ lrk ,o u;fNaohg ;=vq ÿka 

fvìÜ ldâm;a .kqfokq fya;=fjka uqo,a wdmiq f.ùï fyda wdmiq yerùï o we;=<;aj" 

hï .kqfokqjla wj,x.= lsÍu" wdmiq yerùu fyda wdmiq f.ùu fya;=fjka isÿ úh yels 

´kEu úksuh w,dNhla iïnkaOfhka ldâm;a ysñhd j.lsj hq;= jkq we;'  

 

5.8 lsishï fj<| wdh;khla úiska fvìÜ ldâm; Ndr .ekSu m%;slafIam l<fyd;a" ta 

iïnkaOj HSBC lsisÿ j.lSula Ndr fkd.kS'   

 

5.9 hï fj<| wdh;khla úiska wh lrkq ,nk yd .kqfokq uqo, o iu. .sKqfuka yr 

lrkq ,nk hï wêNdrhla i|yd HSBC lsisÿ j.lSula Ndr fkd.kS'  

 

5.10 hï ñ,§ .ekSula" iy bka wk;=rej NdKav$fiajd wj,x.= lsÍula u.ska uqo,a ner lsÍula 

hkq fjka fjka .kqfokq folls'  wdmiq f.ùu fj<| wdh;kh fj;ska ,enqKq úfgl 



 
 

muKla .sKqug ^wj,x.= lsÍfï .dia;= wvqfldg& ner lrkq we;'  wdmiq f.ùfï Èkfha 

isg Èk 30la ;=< wdmiq f.ùu .sKqfuys olajd fkdue;s kï" wf,ú wdh;kfha ner 

igyfkys msgm;la iu. ldâm;a ysñhd úiska ta nj HSBC fj; oekqï Èh hq;=h'   

5.11 nyqúO .sKqï j,g fvìÜ ldâm;a iïnkaO lr we;s wjia:djl" wf,ú wdh;k j, § 

isÿ lrk .kqfokq m%d:ñl .sKqug yr lrkq we;'  tu .kqfokq j,g f.ùug fuu 

.sKqfuys mj;sk wruqo,a m%udKj;a fkdjk wjia:djl" fvìÜ ldâm;g iïnkaO lr 

we;s wfkla .sKqï j, tla j fyda fjka fjka j wjYH wruqo,a mej;sh o HSBC úiska 

tu .kqfokq i|yd fkdf.jkq we;'   

 

06. cd;Hka;r Ndú;h   

6.1 fvìÜ ldâm; ish¨ wjia:d j, § Ndú; l< hq;= jkafka" mj;akd úksuh md,k mk;g 

iy tys wka;¾.; fr.=,dis j,g oeä f,i tl`.j fõ'  tajdg tl`.j l%shd lsÍug 

wfmdfydi;a jqjfyd;a" úksuh md,k mk;$fr.=,dis hgf;a jQ l%shdldrlï i|yd .sKqï 

ysñhd ^ysñhka& taldnoaOj iy fjka fjka j j.lshkq ,eìh hq;= w;r" tjeks wjia:djl 

§ HSBC úiska ksl=;a lrk ,o fvìÜ ldâm; ord isàu HSBC úiska fyda Y%S ,xld uy 

nexl=j (CBSL) úiska fyda wjysr lrkq ,eìh yelsh'  .sKqï ysñhka úiska úksuh md,k 

mk;$ fr.=,dis j, úêúOdk j,g tl`.j l%shd lsÍu meyer yeÍu fya;=fjka WmÑ; 

jk hï$ish¨ wys;lr n,mEï j,ska HSBC ydksmQrKh lr" ksoyiaj ;eîug .sKqï 

ysñhd ^ysñhka& tla j iy fjka fjka j j.lshkq ,eìh hq;=h'    

 

6.2 fvìÜ ldâm; ksl=;a l< rg ;=< yer fjk;a rgl § isÿ lrk uqo,a wdmiq ,nd.ekSï 

i|yd" nexl=fjys ks, fjí wvúh jk www.hsbc.com.lk ys oelafjk mj;akd .dia;= 

whl%uh wkqj" uqo,a wdmiq ,nd.ekSfï .dia;=jla wh flfrkq we;'  fvìÜ ldâm; 

ksl=;a l< rg yer fjk;a rgl § b,a,d isák ,o ATM myiqlï ,nd§u tu rfgys 

n,d;aulj mj;sk foaYSh fr.=,dis u.ska md,kh jkq we;'  oekqï §ulska f;drj fuu 

fiajdjka bj;a lr.;fyd;a nexl=j ta iïnkaOfhka j. fkdlshkq we;'   

 
6.3 úfYaIfhkau" ldâm;a ysñhd úiska fvìÜ ldâm; Ndú; l< hq;af;a úfoaYhka ys § 

iy$fyda m%jdyk úhoï" fydag,a .dia;=" wdkqIx.sl úhoï" ffjoH úhoï" wOHdmksl 

úhoï" ixpdr yd fi!LHhg wod< rlaIK úhoï iy fm!oa.,sl Ndú;h i|yd NdKav 

ñ,§ .ekSï jeks fm!oa.,sl úhoï i|yd úfoaY uqo,ska ì,a.; lr we;s .kqfokq i|yd 

muKls'  m%d.aOk .kqfokq i|yd iy jdKsc m%udK j,ska NdKav wdkhkh lsÍug" ñ,§ 

.ekSu i|yd f.ùï j,g fvìÜ ldâm; Ndú; fkdl< hq;=h'    

http://www.hsbc.com.lk/


 
 

 
6.4 by; lS mßÈ .kqfokq lsÍu i|yd Y%S ,xldfõ § fyda úfoaYhl § Y%S ,xld remsh,a" hï 

úfoaY jHjydr uqo,lg mßj¾;kh jk mßÈ ldâm;a ysñhdf.a fvìÜ ldâm; Ndú; 

lsÍug ldâm;a ysñhd úiska fjk;a lsisÿ wfhl=g wjir fkdÈh hq;=h' 

 
6.5 ldâm;a ysñhd ixl%uKh jkafka kï" úfoaY /lshdjla i|yd Y%S ,xldj yer hkafka 

kï fyda oekg fyda tjlg n,d;aulj mj;sk úksuh md,k mk;$fr.=,dis ys § we;s 

w¾:ksrEmkh wkqj zwfkajdislfhl=Z f,i ie,flkafka kï" ldâm;a ysñhd úiska 

fvìÜ ldâm; ^ldâm;a& nexl=j fj; NdrÈh hq;=h'  

 
6.6 nexl=j úiska Y%S ,xld uy nexl=fõ úfoaY úksuh fomd¾;fïka;=fjys wOHlaIjrhdf.a 

fyda l,ska l,g kshu flfrk fjk;a kshduk wêldÍka ys jd¾;d lsÍfï wjYH;djkag 

wkqj l%shd lrkq we;'  

 
6.7 l,ska l,g" Y%S ,xld uy nexl=j úiska kshu lr we;s úfoaY úksuh ysñlï ldâm;a 

ysñhd úiska blaujd ;snqKfyd;a tu blaujd hdu iïnkaOj HSBC oekqj;a ùfuka 

wk;=rej hï .kqfokqjlg wjir§u m%;slafIam lsÍulska iDcqj fyda jl%j mek k.sk 

hï ydkshla fyda mdvqjla iïnkaOfhka HSBC lsisÿ j.lSulg hg;a fkdfõ'   

 
6.8 kS;s úfrdaë ñ,§ .ekSï tkï" kS;sfhka" Í;s yd fr.=,dis j,ska wjir § fkdue;s 

whs;u$fiajdjka ñ,§ .ekSug i|yd f.ùula$f.ùï isÿlsÍug fvìÜ ldâm; fhdod 

fkd.ekSug ldâm;a ysñhd Ndr .kshs'  fuu wjYH;djkag mgyeks ls%hdjka Y%S ,xld 

uy nexl=j fj; jd¾;d lsÍug HSBC whs;sh r|jd .kshs'  

 

kS;sÍ;s yd fr.=,dis j,g iy l,ska l,g n,meje;afjk m%;sm;a;s j,g wkql+,j nexl=j úiska 

ksl=;a l< fvìÜ ldâm;a Ndú; lr .sKqï ysñhd$ysñhka úiska i;Hdikak uqo,a" l%smafgda uqo,a" 

ìÜfldhska ñ,oS .ekSu" úlsKSu iy Ndú; lsÍu fyda$iy f*dafrlaia wf,úfhys ksr; ùu" 

m%d.aOk .kqfokq iy úfoaY uqo,a yqjudrej o we;=<;aj" kuq;a Bg iSud fkdù tjeks .kqfokqj, 

ksr; fkdúh hq;=h' 

 
6.9 mj;sk úksuh md,k fr.=,dis j,g wkqj cd;Hka;rj j,x.= fvìÜ ldâm;la remsh,a 

.sKqï j,g m%fõY ùu i|yd wfkajdislfhl= fj; ksl=;a l< fkdyel' 

 
6.10 kS;sh" rcfha fr.=,dis fyda Y%S ,xld uy nexl=j úiska ksl=;a l< Wmfoia u.ska hï 

ixfYdaOkhla wjYH flf¾ kï" fuu kS;sÍ;s iajhxl%Shj ixfYdaOkh ù mj;skq we;' 



 
 

 
6.11 oekg fyda tu wjia:dfõ § n,d;aulj mj;sk úksuh md,k mk;$fr.=,dis W,a,x>kh 

lr we;s njg úYajdi lsÍug nexl=jg lsishï fya;=jla we;s jqjfyd;a" wjika lsÍu fyda 

wkHdldrhla iïnkaOfhka fuu .súiqfuys jk m%;smdok flfia jqjo" nexl=fõ ukdmh 

mßÈ" ldâm;a ysñhd^ysñhka& fj; oekqï§ulska f;drj" fvìÜ ldâm;^ldâm;a& oeÍfuka 

je<elaúh iy$fyda wj,x.= l< iy$fyda fvìÜ ldâm;^m;a& w¨;a lsÍu m%;slafIam l< 

yelsh'   

 
6.12 úfoaY jHjydr uqo,ska VISA cd,h yryd isÿ lrk ,o fvìÜ ldâm;a .kqfokq" tlS 

.kqfokqj ldâm;a ysñhdf.a .sKqfuys fmkakqï lrk oskfha oS" HSBC ys wfußldkq 

fvd,r-Y%S ,xld remsh,a jHjydr uqo,a úlsKSfï wkqmd;slh u; Y%S ,xld remsh,a njg 

yerùu isÿ lrkq we;'  úksuh wkqmd;slhkaf.a fjkiaùï wju lsÍu i|yd" ì,a.; 

lrk wjia:dfõ oS .kqfokq jákdlug w;sf¾l uqo,la ^3.5% olajd& nexl=j úiska tl;= 

lrkq we;'  w;am;a lr.;a rg" úfoaY rgla jk fj<| wdh;khl oS fvìÜ ldâm;la 

Ndú;fhka Y%S ,xld remsh,a j,ska isÿ lrkq ,nk ish¨ .kqfokq iïnkaOfhka Tfí 

rfÜ jHjydßl uqo,g mßj¾;kh lsÍfï ^Dynamic Currency Conversion& 3.5% 

ieliqï .dia;=jla wh flfrkq we;'   

 

07. .dia;=  

7.1 mj;akd .dia;= f,aLkhg wkqj ldâm;a ksl=;a lsÍu$w¨;a lsÍu u;" fvìÜ ldâm; 

i|yd jQ jd¾Isl .dia;=j uQ,sl .sKqfuka yr lrkq ,efí'  fuu .dia;= wdmiq f.jkq 

fkd,efí' 

 

7.2 fjk;a hï fvìÜ ldâm;a wdY%s; .dia;=" mj;akd .dia;= f,aLkhg wkqj" l,ska l,g" 

.sKqfuka yr lrkq ,efí'   

 

7.3 nexl=j úiska ish ;ks wNsu;h mßÈ ldâm;a ysñhdg oekqï §ula iys;j l,ska l,g 

wod< .dia;= f,aLkh ixfYdaOkh lsÍfï whs;sh r|jd .kshs'  fvìÜ ldâm;g wod< 

ish¨ wh lsÍï iy .dia;= ms<sn| f;dr;=re iy tys Ndú;h oelafjk .dia;= f,aLkh 

nexl=fõ ks, fjí wvúh jk www.hsbc.lk/tariffs fj;ska iy$fyda Tnf.a HSBC 

mqoa.,sl wka;¾cd, nexl=lrKh fj;ska wdrlaIs; mKsjqvhla tùfuka fyda nexl=fõ 

´kEu YdLd ld¾hd,hla fj;ska b,a,Sula lsÍfuka miqj fyda .sKqï ysñhd$ysñhkag 

,nd.; yelsh'  .dia;= f,aLkhg isÿ lrkq ,nk hï fjkialula iy$fyda tl;= lsÍula 

m%ldYkfhys oelaùu fyda nyd,Su u.ska .sKqï ysñhd$ysñhkag oekqï fokq we;' 

http://www.hsbc.lk/tariffs


 
 

 

7.4 úfoaY jHjydr uqo,a j,ska jQ ish¨ .dia;= Y%S ,xld remsh,a j,ska hq;a .sKqug ì,a.; 

lrkq ,efí'  HSBC úiska fyda VISA úiska l,ska l,g kshu lrkq ,eìh yels 

wkqmd;sl wkqj úfoaY jHjydr uqo,ska ork ,o .dia;= Y%S ,xld remsh,a j,g iudk 

uqo,lg mßj¾;kh lsÍu i|yd ldâm;a ysñhd úiska HSBC iy VISA fj; fuhska 

n,h mjrkq ,efí' 

 

7.5 Y%S ,xld m%cd;ka;%jd§ iudcjd§ ckrcfhys bkaOk y,a j,ska ,nd.; yels fmÜ%,a" 

ãi,a" .Eia iy fjk;a iemhqï ñ, § .ekSfï § yeisreï .dia;=jlg hg;a jk w;r" 

nexl=j úiska ;SrKh lrkq ,nk wkqmd;slhlg wkqj tlS .dia;=j fvìÜ ldâm;a 

.sKqug yr flfrkq we;'  úl=Kqï flgqïmf;ys wkqu; l< uqo, ldâm;a .sKqug yr 

l< uqo,g jvd fjkia úh yelsh' 

 

08. f;dr;=re fy<sorõ lsÍu 

8.1 HSBC úiska b,a,d isá úfgl" fvìÜ ldâm; ksl=;a lsÍu" th mj;ajdf.k hdu" fvìÜ 

ldâm; Ndú; lr .kqfokq isÿ lsÍu" fvìÜ ldâm; w¨;a lsÍu fyda fvìÜ ldâm;g 

iïnkaO fjk;a hï lreKla i|yd HSBC úiska wjYH hehs i,lk hï f;dr;=rla" 

jd¾;d fyda iy;sl ldâm;a ysñhd úiska imhkq we;'  ´kEu wdldrhlska fyda wjYH 

hehs i,lk ´kEu uQ,dY%hlska fyda imhk ,o f;dr;=re ;yjqre lr.ekSu i|yd 

ldâm;a ysñhd HSBC fj; wjir fohs'  tu f;dr;=re$o;a; fkdimhkafka kï fyda 

jerÈ f;dr;=re $ o;a; imhd we;akï fyda HSBC úiska ish ;ks wNsu;h mßÈ fvìÜ 

ldâm; ksl=;a lsÍu fyda w¨;a lsÍu m%;slafIam lsÍu fyda jydu fvìÜ ldâm; wj,x.= 

lsÍu fyda isÿ l< yelsh' 

 

8.2 hï ksis wêlrK n,h we;s wêlrKhla fj;" w¾O-wêlrK wdh;k fj;" kS;s 

n,d;aul lsÍfï ksfhdað; wdh;k fyda rcfha wêldßhla fj; ldâm;a ysñhd ms<sn| 

f;dr;=re fy<sorõ lsÍfï whs;sh HSBC úiska r|jd .kq ,efí' 

 

8.3 hï úoHq;a wruqo,a mejreï cd,hla iïnkaOfhka m%fõY ùu wjYH njg fyda WÑ; njg 

i,lkq ,nk fyda fvìÜ ldâm; Ndú;h fyda fufyh ùu fya;=fjka fyda ta 

iïnkaOfhka WmÑ; jk hï ne£ï bgqlsÍu i|yd wjYH úh yels fyda WÑ; njg 

nexl=j úiska i,lkq ,nk .sKqu yd iïnkaO tjeks hï f;dr;=re fjk;a hï wdh;k 

fj; oeä ryiH f,iska fy<sorõ lsÍfï whs;sh HSBC úiska r|jd .kq ,efí' 



 
 

 

8.4 HSBC úiska ish ;ks wNsu;h mßÈ hï f;jk md¾Yajhka fj; hï l%shdldrlï mejßh 

yels w;r miq-ld¾hd, ieliqï yd fjk;a ndysrlrKh l< l%shdldrlï i|yd tjeks 

f;jk md¾Yaj ksfhdacs;dh;k $ fiajd iemhqïlrejka fj; .sKqï ms<sn| f;dr;=re 

iemhsh yelsh'  fï iïnkaOfhka" HSBC iuQyh ;=< fyda fjk;a hï wdh;khla fyd 

ksfhdað;fhl= fyda nexl=j úiska Ndú;d lrk f;jk md¾Yajhla iu. .sKqï 

ysñhd$ysñhka ms<sn|" .sKqu iy$fyda .kqfokqj ^.kqfokq& ms<sn| f;dr;=re ieliSug" 

fnod-yod .ekSug" .nvd lsÍug fyda iïfm%aIKh lsÍug nexl=jg wjYH jk nj;a" ta 

i|yd wjir ,ndfok nj;a .sKqï ysñhd$ysñhka jgyd.kshs'  tjeks f;dr;=re ilia 

lsÍu" fnod-yod .ekSu" .nvd lsÍu fyda iïfm%aIKh lsÍu ryis.; mokula u; isÿ 

lrk nj;a (a) hï wod< kS;sh" ksfhda. fyda rdcH fyda kshduk wêldßhla úiska 

wkHdldrhlska kshulr isà kï fyda wjir ,nd fohs kï ñi fyda (b) jxpdjla 

je<elaùfï ld¾h i|yd fy,sorõ lsÍug wjYH fõ kï fyda (c) fvìÜ ldâm;a myiqlu 

,nd§u i|yd tu fy<sorõ lsÍu wjYH njg nexl=j i,lkq ,nhs kï ñi" HSBC 

iuQyh we;=<; tu f;dr;=re oeä f,i ryiHNdjfhka hqla;j mj;ajd f.k hEu i|yd 

nexl=j oeä W;aidyhla orkq ,efí'  .sKqï ysñhka iy nexl=j ish¨ wod< o;a; wdrlaId 

lsÍfï kS;s j,g tl`.j l%shd lrkq ,eìh hq;=h'  iajlSh mqoa.,sl fyda fjk;a o;a; 

iïfm%aIKh lr we;s" ilia lr we;s fyda wkHdldrhlska md,kh lr we;s ish¨ 

;eke;a;ka fuu kS;s m%ldrj tlS iïfm%%aIKh lsÍï" ilia lsÍï fyda fjk;a wdldrfha 

md,kh lsÍï i|yd leue;a; m%ldY lr we;s f,i fyda tlS iïfm%AIKh lsÍï" ilia 

lsÍï fyda fjk;a hï md,kh lsÍï j,g fmrd;=j tfia leue;a; m%ldY lr we;s njg 

.sKqï ysñhd ;yjqre lr isáhs'  fuu úêúOdk W,a,x>Kh lsÍfï m%;sM,hla jYfhka 

orkq ,nk ish¨ msßjeh" ov uqo,a" w,dN" iy fjk;a mdvq j,ska nexl=j ksoyia lr 

ydksmQrKh lr ;eîug .sKqï ysñhd ;j ÿrg;a tl`. fõ'   

 

8.5 fvìÜ ldâm; Ndú;fhka isÿl< úfoaY uqo,a wdmiq.ekSula$f.ùula Y%S ,xld uy 

nexl=j fj; jd¾;d lsÍug HSBC úiska whs;sh r|jd .kshs' 

 

09. ke;sjQ fyda fidrlï l< ldâm;a 

9.1 ldâm; ke;sù fyda fidrlï lr we;s wjia:djl § tu ke;s ùu$fidrlï lsÍu 

wkdjrKh jQ jydu ta ms<sn|j ÿrl:k fyda *elaia uÕska nexl=j fj; oekqï §" 

fmd,Sishg ta ms<sn|j ,sÅ;j oekqï Èh hq;=h'  ^úfoaYhl § kï VISA fyda MasterCard 

idudðlhl= fj; ta ms<sn| oekqï Èh hq;=h&'  kuq;a tjeks wjia:djl § ÿrl:kfhka 



 
 

fyda *elaia u.sska lrk ,o hï jd¾;d lsÍula ldâm;a ysñhdf.a fyda Tyq úiska h:d mßÈ 

n,h mjrk ,o wefgda¾ks n,lref.a w;aik hgf;a ,sÅ;j jydu ;yjqre l< hq;=h'  

fvìÜ ldâm; ke;sùu fyda fidrlï lsÍu ;yjqre lrk f;la iy by; lS wdldrhg 

nexl=j fj; fyda VISA fyda MasterCard idudðlfhl= fj; ,sÅ;j th miqj ;yjqre 

lrk f;la ldâm; wkjirfhka Ndú; lsÍfï m%;sM,hla jYfhka ldâm;a .sKqug 

nerù we;s iy ldâm;a .sKqug nerùug kshñ;j ;ju;a wjika ù fkdue;s ish¨ 

ldâm;a .kqfokq iïnkaOfhka ldâm;a ysñhd j.lsj hq;=h'  ldâm;a ysñhd úiska tu 

ke;sjQ fyda fidrlï l< ldâm; ^ldâm;a& fidhd .kq ,enQ wjia:djl § ldâm;a ysñhd 

úiska jydu tlS fidhd .kakd ,o fvìÜ ldâm; ^ldâm;a& nexl=j fj; wdmiq NdrÈh 

hq;=h'   

 

9.2 ke;s jQ fvìÜ ldâm; wdrlaIs;j ;nd.ekSu ms<sn|j idOdrK Wkkaÿjla iy 

Woafhda.hla f.k ;snQ njg ldâm;a ysñhd Tmamq lf<a kï iy ke;s ùu$fidrlï lsÍu 

m%udohlska f;drj jd¾;d l< nj iy ldâm;a ysñhd ioaNdjfhka l%shd l< nj Tmamq 

l< yels kï muKla ñi fuu fldgfiys 9'1 j.ka;sh m%ldrj fvìÜ ldâm; ke;sùu 

ms<sn|j jd¾;d lsÍfuka miqj ke;s jQ ldâm;la iïnkaOfhka fj<| wdh;khl § 

isÿjk hï .kqfokq i|yd nexl=fõ ne£u Y=kH jkafkah' ^fuu .;s ,laIKh fuys ñka 

u;= zke;sjQ ldâm;a ms<sn| Y=kH j.lSuZ hkqfjka i|yka lrkq ,efí&'  tfia jqjo 

ATM yryd lrkq ,nk uqo,a .kqfokq j, § PIN wxlh wjYH jk neúka iy th 

ldâm;a ysñhdf.a ryis.; lreKla jk neúka" ke;s jQ ldâm;a ms<sn| Y=kH j.lSu" 

ATM  hka;% yryd uqo,a wdmiq .ekSfï § wod< fkdfõ'  

 

9.3 ldâm; ke;sù" fuu fldgfiys 9'1 j.ka;sh m%ldrj" ta nj HSBC fj; jd¾;dlr 

fkdue;s wjia:djl § fyda ldâm; ke;sùfuka miqj fuu fldgfiys 9'1 j.ka;sh 

m%ldrj HSBC fj; oekqï §ug fmrd;=j fyda ldâm; idjoH f,i Ndú; lr we;s 

wjia:djl §" tu ldâm; ke;sùu fyda idjoH f,i Ndú;h fya;=fjka WmÑ; úh yels 

^isú,a fyda wmrdO& j.lSfuka" mdvq" msßjeh" úhoï fyda w,dN j,ska ldâm;a ysñhd 

úiska HSBC fuhska iïmQ¾Kfhka ydksmQrKh lr ;nkq ,efí' 

 
9.4 ish¨ wod< kS;sÍ;s iy fldkafoais j,g wkqj ldâm;a ysñhd l%shdlr we;akï" kshñ; 

.dia;=jla hgf;a HSBC ys mru wNsu;h mßÈ m%;sfhdack fvìÜ ldâm;la ksl=;a lrkq 

,eìh yelsh'   

 



 
 

tu m%;sfhdack fvìÜ ldâm; ksl=;a lsßfï § ork ,o msrsjeh HSBC úiska .sKqfuka 

yr lrkq ,efí' 

9.5 bka miqj ldâm;a ysñhd úiska fvìÜ ldâm; kej; fidhd.kq ,enqjfyd;a" th Ndú; 

fkdl< hq;=h'  fvìÜ ldâmf;ys pqïnl ;Srej yryd th len,s lsysmhlg lmd oeóu 

u.ska tu ldâm; úkdY l< hq;=h'   

 

10. m%ldYk iy jd¾;d 

10.1 fvìsÜ ldâm;a .kqfokq ms<sn| jd¾;d m%ldYkfha i|yka jkq we;'  .sKqug wod< 

kS;sÍ;s iy fldkafoais m%ldrj" jd¾;dfõ i|yka ;eme,a ,smskhg ld,iSud mokula 

u;" tlS m%ldYk .sKqï ysñhd fj; ;eme,a lrkq we;'  fvìÜ ldâm; Ndú;fhka 

HSBC úiska ilia lrk ,o .kqfokq ms<sn| jd¾;dj ish¨ ld¾h i|yd ;SrKd;aul 

iy ne£ï iy.; jkafka h'    

 

10.2 .sKqï m%ldYkh ^zÈk 30 iudf,dapkhZ& ldâm;a ysñhd fj; ,eî we;s f,i i,lkq 

,nk Èk isg le,ekav¾ Èk 20l g ^úiailg& wvq fkdjk ld,hla we;=<; tu tla 

tla .sKqï m%ldYkh ^m%ldYk& ,eîfuka miqj" tu .sKqï m%ldYkfha i|yka tla tla 

igyk mÍlaId lr ;yjqre lsÍu i|yd iy ldâm;a ysñhdf.a mqoa.,sl .sKqu iu. th 

ii|d ne,Su i|yd;a ^taldnoaOj z.sKqï wl%ñl;dZ hkqfjka i|yka lrkq ,nk& tu 

.sKqï m%ldYkfhys ^.sKqï m%ldYk j,& i|yka jxpd iy.; fyda wjir fkd,;a 

.kqfokq fyda fjk;a hï úfrdaO;d o we;=¨j hï jerÈ" w;ayeÍï" wl%ñl;d ms<sn|j 

jydu nexl=jg oekqï§u i|yd;a ldâm;a ysñhd tl`. ù isáhs'  Èk 30 ̂ ;sy& iudf,dapkh 

we;=<; ta ms<sn|j nexl=j fj; oekqï §ug ldâm;a ysñhd wfmdfydi;a jqjfyd;a" .sKqï 

m%ldYkfha ^.sKqï m%ldYk j,& fmkakqï lrkq ,nk w;sßla;h iy .sKqï wl%ñl;d 

we;=¨ ish¨ i|yka lsÍï ksjerÈ" iïmQ¾K" n,h,;a i|yka lsÍï f,i ldâm;a ysñhd 

úiska ms<sf.k ta ms<sn|j ne£ isák f,i i,lkq ,nk w;r" fuu j.ka;sh m%ldrj 

.kqfokq ms<sn|j ldâm;a ysñhd ksfõokhla ,nd § we;s wjia:djl § yer" jvd;a uE; 

ld,Sk .sKqï m%ldYk Èk olajd isÿjQ iEu .kqfokqjla i|ydu jQ ish¨ j.lSfuka nexl=j 

ksoyia jkafka h'   

 
10.3 fjk hï ia:dkhl ksYaÑ;j olajd we;s wys;lr m%;súmdl j,g wu;rj" by; 10'2 

j.ka;sh hgf;a jQ iajlSh ne£ï j,g tl`.j l%shd lsÍug ldâm;a ysñhd wfmdfydi;a 

jqjfyd;a iy ldâm;a ysñhdf.a l%shdl,dmh fyda meyer yeÍu fyda fya;=fjka iajlSh 

.sKqfï hï mdvqjla we;s lrhs kï fyda mdvqjla i|yd odhl fõ kï ^ú¢k ,o iy$fyda 

ork ,o fyda nexl=fjka b,a,d issák ´kEu wdldrhl mdvq nÿ" wh uqo,a" ov uqo,a" 



 
 

.dia;= fyda oKavK jeks& fyda mdvq iïnkaOfhka nexl=j ldâm;a ysñhdg lsisÿ 

wdldrfhka j. fkdlshk njg ldâm;a ysñhd tl`.j isáhs'  fuu .súiqug wkqj kshu 

lrkq ,nk wdldrhg" ld,Skj .sKqï m%ldYk iudf,dapkh lsÍu i|yd ldâm;a ysñhd 

wfmdfydi;a ù we;akï" fuu .súiqu m%ldrj" .sKqï m%ldYk fyda .sKqï jd¾;d 

iudf,dapkh lr" bkamiqj hï jrola fyda w;ayeÍula wkdjrKh lrf.k we;s ld,hg 

miqj hï mdvqjla isÿjk ;dla l,a .sKqu iïnkaOj mdvqjla ,eîug n,mdk f,i fyda 

odhl jk f,i ldâm;a ysñhd ms<sf.k isáhs'  ldâm;a ysñhd i|yd nexl=fõ Wmßu 

j.lSu" nexl=fõ idudkH u. yeÍu fyda ys;du;d jerÈ f,i l%shdlsÍu fya;=fjka 

ldâm;a ysñhdf.a .sKqfuka jerÈ f,i fyda idjoH f,i wdmiq ,nd.;a uQ,sl uqof,a 

ienE iDcq mdvqjg iSud úh hq;=h' 

 
10.4 w.;shg m;a .sKqï ysñfhl=f.a m%ldYkfha olajd we;s .kqfokqjla iïnkaOfhka tl`. 

fkdùula fyda fjk;a wdldrhlska .sKqï ysñhd$ysñhka úiska ksYaph lrk lreKq 

úi|Su i|yd" tjeks tl`. fkdùula ms<sn| oekaùula ,eîfuka miqj udi folla ;=< 

nexl=j úiska ioaNdjfhka yd idOdrK W;aidyhka orkq we;'  tjeks W;aidyhlg miqj 

o" tu .kqfokqj j,x.= tlla njg HSBC úiska ;SrKh lrhs kï" ta nj .sKqï 

ysñhd$ysñhka fj; oekqï fokq we;' 

 

11. wjika lsÍu 

11.1 ldâm;a ysñhdf.a ,smskh jYfhka wjidkhg jd¾;d lr we;s ,smskh fj;" jev lrk 

Èk ;sy ^30&l ,sÅ; oekqï§ulska hq;=j fuys 11.2 j.ka;sh iy úksuh md,k mk;$ 

fr.=,dis j,g hg;aj" fuu .súiqu nexl=j úiska wjika lsÍu iy$fyda fvìÜ ldâm; 

w¨;a lsÍu m%;slafIam lsÍu fyda isÿl< yel'  tjeks wjika lsÍula isÿjqjfyd;a yd 

isÿjk f;la" l,ska l,g nexl=j úiska ldâm;a ysñhd fj; kj ldâm;la ^—w¨;a lrk 

,o ldâm;˜& imhkq we;'   

 
11.2 úksuh md,k mk;$fr.=,dis u.ska md,kh flfrk wjika lsÍfï úêúOdk j,g 

hg;aj iy fuys 11.1 j.ka;sh hgf;a úêúOdk j, l=ula i|yka jqj;a" my; i|yka 

lreKq j,ska hï lreKla isÿ jk wjia:djl § nexl=j iajlSh wNsu;h mßÈ fuu .súiqu 

wjika lsÍfï iy fvìÜ ldâm; wj,x.= lsÍfï iy$fyda w¨;a lsÍu m%;slafIam lsÍfï 

whs;sh nexl=j ;nd.kq ,efí'   

(i) .sKqï ysñhd úiska fuu .súiqfuys ksYaÑ;j olajd we;s kS;sÍ;s iy fldkafoais 

j,g tl`.j l%shdlsÍu meyer yeÍu iy$fyda wfmdfydi;aùu¦ 



 
 

(ii) hï meyer yeÍula fyda hï .súiqula" ms<sfh, lsÍula fyda j.lSula ^ksYaÑ; 

fkdjk fyda wkHdldr& hgf;a hï meyer yeÍula isÿlr we;s wjia:djl §¦  

 
(iii) .sKqï ysñhd hï nxfldf,d;a fyda nqkaj;aNdjh ms<sn| kvqjl fyda Bg iudk 

kvq lghq;= j, úIh jia;=j ù ;sîu¦ 

(iv) ldâm;a ysñhdf.a urKh isÿùu¦ 

(v) nexl=j iu. we;s hï .sKqï in|;djla jid oeóu¦ 

(vi) wju idudkH fYaIh .sKqfï mj;ajdf.k hEug wfmdfydi;a ùu' 

 
11.3 .sKqï ysñhd úiska HSBC iu. mj;sk .sKqu jid oeóug ;SrKh l<fyd;a tu .sKqu 

u; ksl=;a lr we;s fvìÜ ldâm; iajhxl%Shj u wj,x.= fõ'  tjeks wjia:djl § 

ldâm;a ysñhd úiska jydu fvìÜ ldâm; Ndú; lsÍu k;r lr" tjeks .sKqulg 

iïnkaO lr we;s fvìÜ ldâm; úkdY lr" wdmiq Ndr Èh hq;=h'  .sKqfuka yr lr 

fkdue;s hï ys`. .kqfokq mj;S kï" .sKqï ysñhd$ysñhka fj; HSBC úiska wruqo,a 

wdmiq ,nd§ug fmr th .sKqfï fYaIfhka wvqlr.kq we;'   

 
11.4 fvìÜ ldâm; nexl=fõ foam,la jk w;r" nexl=fõ b,a,Su u; jydu iy fldkafoais 

úrys;j nexl=j fj; wdmiq NdrÈh hq;= fõ'  fvìÜ ldâm; hï ks,Odßfhl=g Ndr§ug 

fmrd;=j" ldâm;a ysñhd úiska tlS nexl= ks,Odßhdf.a wkkH;dj ksishdldrj ;yjqre 

lr.kakd njg j.n,d.; hq;=h' 

 

12. fmdÿ 

12.1 .sKqï ysñhd ^ysñhka& úiska iajlSh ,smskh" ÿrl:k wxl" mqoa.,sl f;dr;=re we;=<;aj 

kuq;a Bg iSud fkdù" .sKqï ysñhd ^ysñhka&f.a úia;r j, isÿjk hï fjkiaùï ms<sn|j 

HSBC mqoa.,sl wka;¾cd, nexl=lrKh fj;ska wdrlaIs; mKsjqvhla tùfuka fyda 

,sÅ;j fyda HSBC fj; jydu oekqï Èh hq;=h'   

 
12.2 fuu kS;sÍ;s j,ska ne|S isàug tla mqoa.,fhl=g jeä .Kkla úiska w;aika l<fyd;a 

fyda tl`. jqjfyd;a fyda" ikao¾Nhg wkqj" fï hgf;a tu ;eke;a;kaf.a ne|Sï tla j 

yd fjka fjka j mj;sk w;r" taljpk muKla olajñka fuys wvx.= jpk j,g 

nyqjpk o we;=<;a jk nj ie,fla'  tjeks hï ;eke;af;l=g fï hgf;a ,nd ÿka hï 

oekaùula tu ish¨u ;eke;a;ka fj; ,nd ÿka f,ig ie,fla' 

12.3 ldâm;a ysñhd fj; iy w;sf¾l ldâm;a ysñhd ^ysñhka& fj; fvìÜ ldâm; ^ldâm;a& 

Ndr§u i|yd nexl=j úiska tys ksfhdað;hd f,i l=ßh¾ fiajdjla iïnkaO lr.kq we;' 



 
 

ldâm;a ysñhd iy w;sf¾l ldâm;a ysñhd ^ysñhka& fj; fvìÜ ldâm; ^ldâm;a& 

,enqKq miqj Tyq$weh úiska th ,enqKq nj jydu oekaúh hq;= w;r" tys§" Tyqf.a$wehf.a 

wkkH;dj Tmamq l< hq;= fõ'  nexl=j fyda tys ksfhdað;hd úiska ish wNsu;h mßÈ 

fvìÜ ldâm; tu fvìÜ ldâm; Ndr§u i|yd úfYaIfhka ldâm;a ysñhd úiska olajd 

we;s ,smskfha isák ldâm;a ysñhdf.a ksfhdað;fhl= f,i nexl=j fyda tys ksfhdað;hd 

ksYaph lrk f;jk md¾Yajhla fj; Ndr fokq we;'  tfia Ndr ÿka fudfydf;a mgka 

fvìÜ ldâm; Ndú; lrñka isÿ lrk ish¨u uqo,a wmiq .ekSï iïnkaOfhka ldâm;a 

ysñhd j.lsj hq;= fõ'  ldâm;a ysñhd úiska Tyqf.a$wehf.a wNsu;h mßÈ nexl= YdLdjl 

§ fvìÜ ldâm; ̂ ldâm;a& Ndr.ekSug o" Tyq$weh fjkqfjka ,eîu ms<s.ekSug o ,sÅ;j 

f;jk md¾Yajhlg wjir Èh yelsh'  ldâm;a ysñhd úiska fyda Tyq$weh fjkqfjka 

wjir,;a ;eke;a;d úiska ldâm; Ndr.;a fudfydf;a mgka fvìÜ ldâm; Ndú; 

lrñka isÿ lrk ish¨ uqo,a .ekSï i|yd ldâm;a ysñhd j.lsj hq;= fõ'     

 
12.4 fvìÜ ldâm; ksl=;a lrkqfha yqfolau ldâm;a ysñhd ^ysñhka& fj; jk w;r" th 

lsisÿ wdldrhlska mejÍu fyda iqrlaIs;hla f,i Wlia ;eîu fyda l< fkdyel' 

 
12.5 wod< jk kS;sÍ;s iy fldkafoais j,g hg;aj" okajd isák wdldrhg nexl=j úiska l,ska 

l,g fj<| wdh;k fj;ska oekgu;a ,ndfok fyda wkd.; fiajdjka iu." fvìÜ 

ldâm; u.ska ldâm;a ysñhd yg ish¨ ATM .kqfokq yd wf,ú wdh;k iu. .kqfokq 

isÿ lsÍug ysñlu ,ndfoa'    

 

12.6 fvìÜ ldâm;a iïnkaO ish¨ m%;sfhdackh iy w¨;a lsÍï" wod< jk hï wjia:djl § 

n,d;aulj mj;sk kS;sÍ;s j,g hg;a jkq we;'  

 
12.7 ldâm;a ysñhd ^ysñhka& úiska ;udf.a ika;lfha tla fvìÜ ldâm;la muKla ;nd.; 

hq;= w;r" m%;sfhdack fvìÜ ldâm; ^ldâm;a& ksl=;a lr we;s wjia:djl §" ldâm;a 

ysñhd úiska mj;akd ldâm; ̂ ldâm;a& wj,x.= lsÍu i|yd nexl=jg wjir ,ndÈh hq;=h' 

 
12.8 jir y;rlg jeä ld,iSudjla Ndú; fkdl<fyd;a fvìÜ ldâmf;ys j,x.= Ndjh 

l,abl=;a jk njg ldâm;a ysñhd ^ysñhka& úiska ie,lsh hq;=h'  uqo,a wdmiq .ekSï" 

mejÍï yd wf,ú wdh;k j, § isÿ lrk .kqfokq muKla .kqfokq f,i ie,fla'   

 
12.9 fvìÜ ldâm; Ndú;fhka l%shd;aul lrkq ,eìh yels hï cd,hl fldgila ixhqla; 

jk fjk;a hï nexl= úiska iú lrkq ,en we;s ATM hka;% Ndú; lsÍfï §" ish¨ 



 
 

.kqfokq iïnkaOfhka wfkl=;a nexl= úiska wh lrkq ,nk .dia;=" .kqfokq f,i 

i,lkq ,efí'   

 

12.10 cx.u .sKqï yd b;=reï .sKqï j, fufyhqï md,kh jk ish¨u kS;sÍ;s yd fldkafoais" 

fvìÜ ldâm; Ndú; lr tu .sKqï u; isÿ lrk .kqfokq j,g wod< jkq we;'   

 
12.11 fuu kS;sÍ;s iy fldkafoais j,g w¨;ska tl;= lsÍu" tu kS;sÍ;s iy fldkafoais bj;a 

lsÍu iy$fyda fjkia lsÍu i|yd nexl=j whs;sh ;nd .kakd w;r" tu fjkia lrk 

,o kS;sÍ;s iy fldkafoais HSBC fjí wvúh jk www.hsbc.lk ys m%o¾Ykh jk w;r"  

HSBC mqoa.,sl wka;¾cd, nexl=lrKh fj;ska wdrlaIs; mKsjqvhla tùfuka iy$fyda 

nexl=fõ ´kEu YdLd ld¾hd,hla fj;ska b,a,Sula lsÍfuka ldâm;a ysñhd úiska tys 

msgm;la ,nd.; yelsh'   

 
fuu kS;sÍ;s yd yd fldkafoais ^nexl= ksfõokfha ksYaÑ;j olajd we;s wdldrhg& i|yd 

hï fjkialula isÿlsÍfï Èkfhka miqj fvìÜ ldâm; Ndú; lsÍu" fldkafoais 

úrys;j tu fjkialu ldâm;a ysñhd úiska ms<sf.k we;s f,i ie,lSula f,i ;SrKh 

lrkq ,efí'  ldâm;a ysñhd úiska tjeks hï fjkialula ms<sfkdf.k isáhs kï" tu 

fjkialu n,d;aul jk Èkhg fmrd;=j nexl=j fj; fvìÜ ldâm; wdmiq NdrÈh 

hq;=h'   

 
12.12 ;emEf,ka hjk ,o fï hgf;a jQ hï ksfõokhla nexl=j fj; wjika jrg fok ,o 

,smskhg tu ksfõokh ;eme,a lsÍfï Èk isg Èk 7la we;=<; ldâm;a ysñhdg ,eî 

we;s f,i i,lkq ,efí'  mj;akd ;;a;ajh wkqj" nexl=fõ wNsu;h mßos" bf,lafg%dksl 

iy$fyda äcsg,a wdldrfhka ksfõok ,ndoSug o nexl=j úiska lghq;= lrkq we;'   

 
12.13 ldâm;a ysñhd úiska fvìÜ ldâm; Ndú;fhka mj;akd fYaIh blaujñka uqo,la wdmiq 

,ndf.k we;akï fyda HSBC úiska wjir ,nd ÿka iSudj blaujñka whsrd uqo,la 

,ndf.k we;akï" túg HSBC úiska ;SrKh lrkq ,nk wkqmd;slhla u; wod< fõ 

kï" ov uqo,la o iu. tfia jeämqr wdmiq ,nd.;a uq¨ uqo, ldâm;a ysñhd úiska jydu 

fldkafoais úrys;j HSBC fj; f.jkq ,eìh hq;=h'  flfia fj;;a" fuh HSBC úiska 

´kEu wdldrhlska whsrd myiqlula m%odkh lsÍug ne£ we;s f,i m%ldYs;j fyda 

ta;a;=.kajk wdldrfha fyda .súiqula f,i i,lkq fkd,eìh hq;=h'   
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12.14 fï hgf;a hï fiajd iemhSula fyda hï ne£ula bgq lsÍug wfmdfydi;a ùula ^iDcqj 

fyda jl%j& hï ATM hka;%hl fyda fvìÜ ldâmf;a jerÈ iy.; l%shdldÍ;ajh 

fya;=fjka isÿ fõ kï fyda ;djld,slj wruqo,a fkdmej;Su ksid isÿ fõ kï fyda 

nexl=fõ md,khg mßndysr hï wdrjq,la" fyda fjk;a wjia:dkq.; lreKla ksid isÿjk 

wjia:djl§" tu fiajd iemhSu fyda ne£u bgq lsÍug fkdyelsùu ms<sn|j nexl=j 

j.lshkq fkd,efí' 

 

12.15 .sKqï tlla fyda jeä .Kkla l%shd;aul lsÍu fyda fvìÜ ldâm; l%shd;aul lsÍu 

ms<sn|j fyda iïnkaOfhka wdrlaIdj lv lsÍu fyda fjk;a hï iel lghq;= 

wjia:dkq.; lreKq ms<sn|j nexl=j oek isák fyda iel lrkq ,nk wjia:djl§" 

nexl=j úiska iajlSh mru wNsu;h mßÈ iy lsisu ne£ula fkdue;sj" .kqfokq i|yd 

n,h ,nd§u w;aysgqùu iy tjeks wjia:djl § nexl=j úiska yels;dla ÿrg jydu 

ldâm;a ysñhdg ta ms<sn|j oekqï§u lrkq ,eìh yelsh' 

 
12.16 ´kEu fya;=jla ksid fvìÜ ldâm; iy Bg iïnkaê; PIN wxlh ksl=;a lsÍu $Ndú;h 

$ ke;sùu fya;=fjka fyda Bg wod<j WmÑ; jk hï fya;= iy.; fyda jl%dkql+, mdvq 

fyda w,dN we;=¿j lsisu mdvqjla fyda w,dNhla i|yd HSBC nexl=j j.lshkq 

fkd,efí' 

 
12.17 fuu kS;sÍ;s iy fldkafoais j,g wu;rj" fvìÜ ldâm; Ndú;h VISA ud¾f.damfoaY 

j,g o hg;aj isÿúh hq;=h' 

 
12.18 ldâm;a ysñhd$ldâm;a ysñhka yg fvìÜ ldâm;a u.ska fj<| uOHia:dk j, § ia:djr 

ksfhda. ilia l< fkdyelsh' 

 

12.19  

(a) Wmfoia ,nd fok fyda ,nd fok njg woyia lrkq ,nk fyda ;eke;a;df.a wêldÍ 

n,h fyda wkkH;dj ms<sn|j nexl=j md¾Yajfhka úuiSula lsÍulska f;drj iy 

Wmfoia ,efnk wjia:dfõ § mj;akd wjia:dkq.; lreKq ms<sn| fkdi,lñka" ldâm;a 

ysñhd úiska fyda Tyq$weh fjkqfjka ^fuu j.ka;sfha oS “Wmfoia” hkqfjka y÷kajkq 

,nk& ÿrl:kh u.sska" flá mKsjqv fiajh (“SMS”)" mqoa., wka;¾cd, nexl= fiajh 

(“PIB”) u.sska ,nd fok fyda ,nd fok f,i i,lkq ,nk hï ksfõok" Wmfoia" 

b,a,Sï fyda fjk;a ikaksfõok u; úYajdih ;eîug iy ta wkqj l%shd lsÍug ldâm;a 

ysñhd úiska nexl=jg wjir fokq ,efí'  nexl=j úiska ldâm;a ysñhd iu. 



 
 

ikaksfõokh lr.ekSu i|yd ÿrl:kh" SMS fyda  PIB fyda Bfï,a Ndú; lrkq ,eìh 

yelsh'  Wmfoia wjidkd;aul f,i ,enqKq fõ,dfõ §$Èkfha § ldâm;a ysñhd úiska 

nexl=fõ kS;sÍ;s ms<s.kq ,eìh hq;=h' 

 

(b) ldâm;a ysñhd úiska Wmfoia i|yd iïmQ¾Kfhka n,h ,nd ÿka f,i iy ldâm;a 

ysñhd tu Wmfoia j,ska iïmQ¾Kfhka ne£ isák njg ie,lSug nexl=jg ysñlula we;s 

w;r" .kqfokqfõ iajdNdjh fyda iïnkaê; uqo, iQodkï lsÍu fyda uqo,a m%udKh 

ms<sn|j ie,ls,su;a fkdfjñka iy Wmfoia kshuhkaf.a hï jrola" w¾:jHdl+, njla" 

jerÈ wjfndaOhla fyda meyeÈ,s Ndjfha wvqjla fkdi,lñka' Wmfoia ,eî we;af;a uqo,a 

f.ùu i|yd fyda wkHdldrhlska hï .sKqulg uqo,a yr lsÍulg fyda ner lsÍulg 

fyda hï uqo,a fyda f,aLk neyer lsÍu iïnkaOfhka fyda ldâm;a ysñhd nexl=j iu. 

fyda fjk;a hï ;eke;a;l= iu. fyda hï .súiqulg fyda jevms<sfj,lg fyda ne£ug 

woyia lsÍula i|yd fyda fjk;a ´kEu wdldrhl .kqfokqjla fyda jevms<sfj,lg fyda 

ldâm;a ysñhd .súi .ekSula iïnkaOfhka jqjo" nexl=j úiska WÑ; njg i,lkq ,nk 

wdldrhg tu Wmfoia iïnkaOfhka fyda tajd u; úYajdih ;nñka fyda hï mshjr 

.ekSu i|yd nexl=jg ysñlula we;af;ah' 

 
(c) fuu n,h ,nd §fï iy ydksmQrKh mss<sn| kshuhka m%ldrj nexl=j l%shd lsÍu 

ie,ls,a,g f.k" nexl=j úiska ´kEu wdldrhlska Wmfoia fya;=fjka fyda Wmfoia 

iïnkaOfhka fyda ork ,o fyda ´kEu wdldrhlska WmÑ; jk fyda ish¨ mdvq" 

ysñlïmEï" kvq mejÍï" kvq lghq;=" b,a,Sï" w,dN ydks" msßjeh iy úhoï j,g tfrysj 

nexl=j ydksmQrKh lr ksoyiaj ;eîug ldâm;a ysñhd iaÓr f,ig fuhska fmdfrdkaÿù 

isáhs' 

 
(d) by; lS wdldrhg ldâm;a ysñhd úiska ,nd ÿka n,h hgf;a ork ,o hï j.lSulska 

ldâm;a ysñhd ksoyia lrkq fkd,nk wjika lsÍula iy fuu .súiqfï kS;sÍ;s m%ldrj 

bgq lrkq ,nk hï l%shdjla iïnkaO ydksmQrKhla yer" ldâm;a ysñhdf.ka wjika 

lsÍfï ksfõokhla nexl=j fj; ,enqfKa kï iy ,efnk f;la iy ta u; l%shd lsÍug 

idOdrK ld,hla ,efnk f;la fuu n,h ,nd§fï iy ydksmQrKfha kS;sÍ;s 

iïmQ¾Kfhka n,d;aulj iy l%shd;aulj mej;sh hq;=h' 

 
(e) fvìÜ ldâm; ksl=;a lsÍu iy Ndú;h l,ska l, n,d;aulj mj;sk kS;s" Í;s iy 

ksfhda." VISA ud¾f.damfoaY iy HSBC kS;sÍ;s iy fldkafoais j,g hg;a úh hq;=h'  

nexl=jg mjrd we;s ish¨ n,h ,nd§ï iy n,;, wj,x.= l< fkdyels fõ' 



 
 

 
12.20 .sKqfuys ^.sKqï j,& nerg uqo,a mej;sho" nexl=jg iqÿiq hehs yef`.hs kï" ´kEu 

.kqfokqjla m%;slafIam lsÍfï whs;sh nexl=j r|jd .kshs'   

 

12.21 ATM hka;% fj; oS $ ÿrl:k nexl=lrK$mqoa.,sl wka;¾cd,h nexl=lrK u.ska 

ldâm;a ysñhd ^ysñhka& úiska isÿ lrk ,o .kqfokqjla ^.kqfokq& iïnkaOfhka mek 

k.sk ´kEu u;fNaohla ^u;fNao& nexl=j úiska úu¾Ykh lrkq we;s w;r" nexl=j 

iEySug m;ajk whqßka wkHdldrhlska ikd: lr fkdue;s kï" by;ska olajd we;s 

l%ufõo j,ska ´kEu tll oS isÿ l< ´kEu .kqfokqjl ^.kqfokq& j, j.lSu ldâm;a 

ysñhd fj; mj;skq we;'  

 

12.22 hï fj<| uy;l= fj; oS ^ldâm; bosßm;a lr fyda Tka,hska u.ska& isÿ lrk ,o 

.kqfokqjla ^.kqfokq& iïnkaOfhka mek k.sk ´kEu u;fNaohla ^u;fNao& nexl=j 

úiska úu¾Ykh lrkq we;s w;r" nexl=j iEySug m;ajk whqßka wkHdldrhlska ikd: 

lr fkdue;s kï" tlS fj<| uy;d fj;ska isÿ l< ´kEu .kqfokqjla ^.kqfokq& j, 

j.lSu ldâm;a ysñhd fj; mj;skq we;' 

 

13. md,kh jk kS;sÍ;s 

fuu kS;sÍ;s iy fldkafoais Y%S ,xldfõ kS;s j,g wkql+, njg iy ta wkqj md,kh jk njg 

i,lkq ,eìh hq;=h'  wod< lreKq iïnkaOfhka fjk;a hï wêlrKhl iu.dó wêlrK 

n,h mej;sh yels jqjo th fkdi,ld ish¨ wdrjq,a Y%S ,xldfõ wêlrK j, mru wêlrK 

n,hg hg;a jkafka h' 

14. .kqfokq ms<sn| u;fNao ksrdlrKh lsÍfï l%shdj,sh 

m%ldYkfhys oelafjk ´kEu .kqfokqjla iïnkaOfhka jk ´kEu .eg¨jla my; úl,am 

wkq.ukh lrñka oekqï oSfï whs;sh ldâm;a ysñhd ^ysñhka& fj; mj;shs( 

laIKsl weu;=ï wxl yryd iïnkaO jkak( 

Premier        +94 11 447 2272 

General        +94 11 447 2200 

 
https://www.hsbc.lk/credit-cards/useful-links/#dispute fj;ska ,nd.; yels fvìÜ ldâm;a 

u;fNao fmdaruh ksis f,i iïmQ¾K lr bosßm;a lrkak' 

 
HSBC mqoa.,sl wka;¾cd, nexl=lrKh yryd wdrlaIs; mKsjqvhla HSBC fj; tjkak' 

tel:+94114472200
tel:+94114472200
https://www.hsbc.lk/credit-cards/useful-links/#dispute


 
 

 
creditcards@hsbc.com.lk yryd HSBC fj; Bfï,a lrkak' 
 
u;fNaoh ms<sn| ldâm;a ysñhdf.a b,a,Su <`.u msysá YdLdj fj; bosßm;a lrkak' 

 

wkjir fyda u;fNaohg ;=vq fok ´kEu .kqfokqjla iïnkaOfhka by; i|yka l%ufõo 

w;ßka ´kEu tlla Ndú;fhka nexl=j iu. ldâm;a ysñhd iïnkaO jkq we;s njg wfmalaId 

flfrhs'  jeäÿr .kqfokq isÿùu je<elaùu msKsi fvìÜ ldâm; wjysr lsÍu i|yd ldâm;a 

ysñhd úiska leue;a; ,ndoSug" ldâm;a ysñhd úiska nexl=j iu. iïnkaO úh hq;= fõ' 

 

ldâm;a ysñhd yg fiajdjka ,efnk wdldrh ms<sn|j ldâm;a ysñhd iïmQ¾Kfhka i;=gg m;a 

fkdjkafka kï fyda HSBC ys ie,iqï u.sska ldâm;a ysñhdf.a wfmalaIdjka bgq fkdjkafka 

kï" lreKdlr my; ±lafjk úl,amhka w;ßka tlla Ndú; lr" yels blaukska wm wu;kak( 

 
;eme,a ,smskh ( l<ukdlre - mdßfNda.sl w;aoelSï iy in|;d" HSBC, wxl 24" Y%Su;a ndfrdka 

ch;s,l udj;" fld<U 01 

Premier úuiSï i|yd 

Bfï,a   ( premiercustomersolutions@hsbc.com.lk 

laIKsl weu;=ï ( +94 11 447 2272 

 
mqoa.,sl nexl=lrK úuiSï i|yd 

Bfï,a   ( customersolutions@hsbc.com.lk  

laIKsl weu;=ï ( +94 11 447 2200 

 
fl%äÜ ldâm;a úuiSï i|yd 

Bfï,a   ( creditcards@hsbc.com.lk 

laIKsl weu;=ï ( +94 11 447 2200 

jeäÿr iyh i|yd" lreKdlr n,kak( https://www.hsbc.lk/help/ 

 
wm fj; bÈßm;a lrk .eg¨ Tnf.a iïmQ¾K i;=gg fya;=jk mßÈ úi£ug wm iEu úgu 

W;aidy lrk w;r" Tng uQ,H Tïnqâiaukajrhd fj; ,shd iyk b,a,d isàug o yelsh' 

Tïnqâiaukajrhdf.a iïnkaO lr.ekSfï úia;r my; ±lafõ'    

• uQ,H Tïnqâiaukajrhdf.a ld¾hd,h - Y%S ,xldj"  

143tA" jðr mdr" fld<U 05'  

mailto:creditcards@hsbc.com.lk
mailto:premiercustomersolutions@hsbc.com.lk
mailto:customersolutions@hsbc.com.lk
mailto:creditcards@hsbc.com.lk
https://www.hsbc.lk/help/


 
 

• ÿrl:k(+94 112 595 624, +94 112 595 625 

• *elaia(  +944 112 595 624 

• úoHq;a ;emE,( info@financialombudsman.lk  

• fjí wvúh( www.financialombudsman.lk  

jeäÿr f;dr;=re i|yd lreKdlr wmf.a fjí wvúh jk www.hsbc.lk fj; msúfikak'   

 

fuu kS;sÍ;s yd fldkafoais j, oñ< yd bx.%Sis mßj¾;k nexl=fõ fjí wvúfhka 

(www.hsbc.lk) o" nexl=fõ ish¨u ld¾hd, iy$fyda YdLd ld¾hd, fj;ska uqøs; wdlD;sfhka o 

,nd.; yelsh'  

 

—bx.%Sis" isxy, yd oñ< f,aLk w;r" hï mriamr úfrdaë;djla we;sjqjfyd;a" bx.%Sis ixialrKh 

ksjerÈ hehs ie,lSug uu$wms tlÕ fjñ$fjuq'˜ 

CARDS/2024/(S)   

mailto:info@financialombudsman.lk
http://www.financialombudsman.lk/
http://www.hsbc.lk/

