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      Vw;Gg; gbtk; - jw;Nghja thbf;ifahsh;fs;  
 
         jp jp  kh kh  t t t t 
 
 
 
Kfhikahsh;> ………………………… mYtyfk; 
j n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\d; ypkpl;ll; 
,yq;if 

 
ftdpf;fTk;:  
1. njspthd vOj;Jf;fspy; epug;gTk; nghUj;jkhd ,lq;fspy; milahskplTk;.         
2..rfy fzf;FfSk; elg;gpYs;s kw;Wk; fhyj;jpw;Ff; fhyk; nfhz;Ltug;gLk; ehzag; ghpth;j;jidf; 

fl;Lg;ghl;Lg;gpukhzq;fs; (Mdhy; mit kl;Lky;y) cs;spl;l ,yq;ifapd; rl;lq;fs; kw;Wk; gpukhzq;fSf;F 

cl;gLk;. 

3. HSBC ,y; fzf;if Muk;gpg;gjw;F ,g; gbtj;jpy; Nfhug;gl;Ls;s rfy jfty;fSk; fl;lhakhdit. 
 

       
HSBC gphpkpaUf;fhd gpuNtr epge;jidfs; 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
jdpg;gl;l tpguq;fs; 
      gpujhd tpz;zg;gjhuh;         $l;L tpz;zg;gjhuh; 

me;j];J jpU.  jpUkjp   nry;tp  rq;. nlhf;lh;    
NtW 

jpU.  jpUkjp   nry;tp  rq;. nlhf;lh;    
NtW 

KOg; ngah;  
 

 

Nj.m.m. tpguk; 
(,yq;ifg; 
gpui[fSf;Ff;fl;
lhak;) 

Nj.m.m. ,y. 
toq;fg;gl;l jpfjp: 
jp jp  kh kh  t t t t  

Nj.m.m. ,y. 
toq;fg;gl;l jpfjp: 
jp jp  kh kh  t t t t 

 
flTr;rPl;L ,y. 

 
 

fhyhtjpj; jpfjp:  
jp jp  kh kh  t t t t 

 
 

fhyhtjpj; jpfjp:  
jp jp  kh kh  t t t t 

 

tq;fp cgNahfj;jpw;F kl;Lk;  

thbf;ifahsh; ,y. 
fzf;F ,y. 
RM ID 

tq;fpapd; mjpfhukspg;G 
ifnahg;gk; / Kj;jpiu 
      

fpis 

thbf;ifahsh; ,yf;fk;   

fzf;F ,yf;fk;   

HSBC gphpkpaUf;fhd jFjpiag; ngw> tpz;zg;gjhuh; gpd;tUk; epge;jidfspy; xd;iwg; g+h;j;jpnra;a 
Ntz;Lk;  
[]  ehd;/ehk; HSBC ,y; itj;jpUf;Fk; jdp my;yJ $l;Lf; fzf;Ffspy; (eilKiw> Nrkpg;G kw;Wk; fhy itg;Gf; 
fzf;Ffs; kl;Lk;) &.15 kpy;ypaDf;F my;yJ rkkhd ntspehl;L ehzaj;jpw;F mjpfkhd njhifia itg;ghfg; 
NgZNthnkd cWjpaspf;fpd;Nwd;/ cWjpaspf;fpd;Nwhk;. cs;ehl;L ehza kw;Wk; ntspehl;L ehzaf; fzf;Ffs; 
,uz;ilAk; itj;jpUg;gth;fs;> ,U tif ehzaq;fspdJk; nkhj;jg; ngWkjpahf &.15 kpy;ypaDf;F Nkw;gl;l njhifia 
mf; fzf;Ffspy; itj;jpUf;f Ntz;Lk;. 
 
 
ftdpf;fTk;: Nkw;Fwpg;gpl;l epge;jid mDrhpf;fg;glhtpl;lhy;> khjhe;j Nritf; fl;lzkhf  
          &.3>000/- mwtplg;gLk;. 
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njhlu;G tpguq;fs; 
 
trpg;gpl Kfthp 
 
 

  

njhiyNgrp ,y. trpg;gplk;:      nkhigy;: 
mYtyfk;:     njhiyefy;: 
kpd;dQ;ry;:  

trpg;gplk;:      nkhigy;: 
mYtyfk;:     njhiyefy;: 
kpd;dQ;ry;:  

 
njhopy; tpguq;fs;  
njhopy; □ epGzj;Jtj; njhopy;/ eph;thfk;  

□ eph;thfk;;/ epiwNtw;W mYtyh;   
□ Ranjhopy;  □ Xa;Tngw;wth;  
□ khzth;  □ NtW     

□ epGzj;Jtj; njhopy;/ eph;thfk;  
□ eph;thfk;;/ epiwNtw;W mYtyh;   
□ Ranjhopy;  □ Xa;Tngw;wth;  
□ khzth;  □ NtW     

njhopy;jUehpd; 
ngah; 

  

njhopypd; jd;ik   

murpay; njhlh;Gs;s 
egh; gw;wpa 
gpufldk; 
 

ehd; my;yJ vdJ FLk;g mq;fj;jtu; 
xUtu; my;yJ tpahghuj; njhlu;ghsp / 
tpahghuj; gq;fhsp xUtu; (murhq;f> ePjp 
gupghyd;> nghyp]; my;yJ gilj;Jiwapy;) 
rpNu\;l nghJepiyg; gjtpia tfpf;fpNwdh 
(tfpf;fpwhuh)? *   

Mk; [] ,y;iy [] Mnkdpd;> jaTnra;J 
cwtpd; kw;Wk; gjtpapd; jd;ikia 
tpgupf;fTk;. 

ehd; my;yJ vdJ FLk;g mq;fj;jtu; 
xUtu; my;yJ tpahghuj; njhlu;ghsp / 
tpahghuj; gq;fhsp xUtu; (murhq;f> ePjp 
gupghyd;> nghyp]; my;yJ gilj;Jiwapy;) 
rpNu\;l nghJepiyg; gjtpia tfpf;fpNwdh 
(tfpf;fpwhuh)? *   

Mk; [] ,y;iy [] Mnkdpd;> jaTnra;J 
cwtpd; kw;Wk; gjtpapd; jd;ikia 
tpgupf;fTk;. 

cq;fSld;  
,izf;fg;gl;l 
egh;fs; cs;sduh? 

Mk; □ ,y;iy □  Mnkdpd;> chpa 
$l;bDs; milahskplTk;.  
□ ml;Nlhdpj; jj;Jtfhuh;  

□ ,Wjpahtz epiwNtw;Weh;/eph;thfp 

□ gq;fspf;Fk; ,izf;fg;gl;l egh; 

□ Jiz ml;il itj;jpUg;gth; 

□ ngw;Nwhh;/ghJfhtyh; 
□ epakpf;fg;gl;lth;     

Mk; □ ,y;iy □  Mnkdpd;> chpa 
$l;bDs; milahskplTk;.  
□ ml;Nlhdpj; jj;Jtfhuh;  

□ ,Wjpahtz epiwNtw;Weh;/eph;thfp 

□ gq;fspf;Fk; ,izf;fg;gl;l egh; 

□ Jiz ml;il itj;jpUg;gth; 

□ ngw;Nwhh;/ghJfhtyh; 
□ epakpf;fg;gl;lth;     

 
 
vjph;ghh;f;Fk;; njhiffs;  
 
khjhe;jk; fzf;fpy; 
itg;gpypl my;yJ 
kPsg;ngw vjph;ghh;f;Fk;/ 
ruhrhpj; njhif 
,.&gha;/nt.ehehzaj;jp
w;Fr;rkkhd ,.&gha;  

itg;Gf;fs; 
100>000f;F fPo;    
100>000 - 500>000  
500>000 - 1>000>000 
1>000>000 - 2>000>000   
2>000>000 - 3>000>000   
3>000>000 - 4>000>000 
4>000>000 - 5>000>000  
5>000>000f;F Nky; 

 
kPsg;ngWiffs; 

100>000f;F fPo;    
100>000 - 500>000  
500>000 - 1>000>000 
1>000>000 - 2>000>000   
2>000>000 - 3>000>000   
3>000>000 - 4>000>000 
4>000>000 - 5>000>000  
5>000>000f;F Nky; 

itg;Gf;fs; 
100>000f;F fPo;    
100>000 - 500>000  
500>000 - 1>000>000 
1>000>000 - 2>000>000   
2>000>000 - 3>000>000   
3>000>000 - 4>000>000 
4>000>000 - 5>000>000  
5>000>000f;F Nky; 

 
kPsg;ngWiffs; 

100>000f;F fPo;    
100>000 - 500>000  
500>000 - 1>000>000 
1>000>000 - 2>000>000   
2>000>000 - 3>000>000   
3>000>000 - 4>000>000 
4>000>000 - 5>000>000  
5>000>000f;F Nky; 

 



3 

 

elg;gpYs;s epjpfspd; 
%yhjhuk; 

rk;gs/,yhg tUkhdk; 
 nrhj;njhd;wpd; (cjh. fhh;) tpw;gid 

  tUkhdk; 
FLk;g mDg;gPL 
fhy itg;Gfspy; tl;b  
thlif tUkhdk; 
NtW  

rk;gs/,yhg tUkhdk; 
 nrhj;njhd;wpd; (cjh. fhh;) tpw;gid 

  tUkhdk; 
FLk;g mDg;gPL 
fhy itg;Gfspy; tl;b  
thlif tUkhdk; 
NtW 

gad;gLj;jg;gl cs;s 
Nrit tiffs; 
(nraw;ghLfspd; jd;ik) 

 nghJthd tq;fpr; Nritfs; (gzk;>  
   fhNrhiy> PIB Kjypad)  

KjyPL  
fld; Nritfs; (fld;> fldl;ilfs;  

   Kjypad)  
mDg;gPl;Lr; Nritfs; (je;jpg; ghpkhw;wk;> 

   Nfhuy; tiuT)  
NtW (Fwpg;gplTk;) ……………. 

 

nghJthd tq;fpr; Nritfs; (gzk;>  
   fhNrhiy> PIB Kjypad)  

KjyPL  
fld; Nritfs; (fld;> fldl;ilfs;  

   Kjypad)  
mDg;gPl;Lr; Nritfs; (je;jpg; ghpkhw;wk;> 

   Nfhuy; tiuT)  
NtW (Fwpg;gplTk;) ………………… 

 

 
HSBC gphpkpah; thbf;ifahsh;fSf;Ff; fpilf;Fk; fld; trjpfs; 
 
];khh;l; kzp* gpizAs;s Nkyjpfg;gw;W 

my;yJ gpizAs;s fld; 
ngwyhk;. 
Vw;gLj;jy; fl;lzk; ,y;iy. 
fhy itg;Gg; ngWkjpapy; 90% 

jdpg;gl;l gpuj;jpNaf 
Row;rpf; fld; 

gpizaw;w Nkyjpfg;gw;W 
ngwyhk;. 
Vw;gLj;jy; fl;lzk; ,y;iy. 
 

iy/g;];ily; fld;* rYifahd tl;b tPjq;fs;. 
mLj;j ehs; mq;fPfhuk;. 

HSBC gphpkpah; 
fpnwbl; fhh;l; * 

Nrh;Tf; fl;lzk; ,y;iy. 
tUlhe;jf; fl;lzk; ,y;iy. 
tpNrl rYiffs; kw;Wk; 
js;Sgbfs;. 

Nkyjpf tpguq;fSf;F vkJ gpuj;jpNaf gphpkpah; gpujpepjpAld; NgRq;fs;. 

*tpjpfs; kw;Wk; epge;jidfSf;F cl;gLk;. 

 

 

 
HSBC gphpkpah; nlgpw; fhh;l; 
nlgpw;; 
fhh;l;; 

cq;fs; nlgpw; fhh;l; xU ntspehl;L ehza Nrkpg;Gf; fzf;Fld; ,izf;fg;gl;bUe;jhy;> ghpth;j;jid tPj 
khw;wq;fs; gpuNahfpf;fg;gLk;. 
 
cq;fSf;F ,ytr HSBC gphpkpah; nlgpw; fhh;l; Njitah?  
Mk;  □    ,y;iy  □ 
jdp/gpujhd tpz;zg;gjhuh; (fzf;F ,yf;fj;ijf; Fwpg;gplTk;) 
1. 
2. 
3. 

 
cq;fSf;F ,ytr HSBC gphpkpah; nlgpw; fhh;l; Njitah?  
Mk;  □    ,y;iy  □ 
$l;L tpz;zg;gjhuh;  (fzf;F ,yf;fj;ijf; Fwpg;gplTk;) 
1. 
2. 
3.  

cq;fs; nlgpw; fhh;l;by; ,Uf;f Ntz;ba ngau; 
 

                   
 
,ilntspfs; cl;gl Mff;$bajhf 19 vOj;Jf;fs; 
 

cq;fs; nlgpw; fhh;l;by; ,Uf;f Ntz;ba ngau; 
 

                   
 
,ilntspfs; cl;gl Mff;$bajhf 19 vOj;Jf;fs; 
 

ml;ilfspd; 
Nrfhpg;G 

HSBC gphpkpau; njhlh;ghd rfy fhh;l;fSk; cq;fs; cwT Kfhikahsh; %yk; my;yJ tpNrl tpepNahf Nrit %yk; 
mDg;gg;gLk;. HSBC gphpkpau; nlgpw; fhh;l; toq;fg;gl;lJk; gioa nlgpw; fhh;l;fs; tq;fpaplk; kPsspf;fg;gl Ntz;Lk;.   

 
 
 

 
 
 
 
 

vdJ/vkJ nlgpw; fhh;l;il (fhh;l;fis) gpd;tUk; Kftupf;F tpepNahfpf;fTk;. 

Nk/gh:............................................................................................................................................................................................................................................................................

.........................................................................................................................................................................................................................................................................................

................................................ 

ftdpf;fTk; : ghJfhg;Gf; fhuzq;fSf;fhf> cq;fs; nlgpw; fhh;l; jdpg;gl;l milahd ,yf;fk; (PIN) Nkw;Fwpg;gplg;gl;l Kftupf;F 

NtW fbj ciwapy; mDg;gg;gLk;. 
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Njitg;gLk; fhNrhiyg; Gj;jfk;  
 
 

SMS %ykhd mwptpg;Gfs;  
&. ................. f;F $Ljyhd njhif vdJ fzf;fpy; (fzf;Ffspy;) gw;W my;yJ tuT itf;fg;gLk;NghJ vdf;F SMS 
%yk; mwptpf;fTk;.  
 
nkhigy; ,yf;fk;:                fzf;Ffs; 1.                            2.                      

 

 
HSBC gphpkpah; fhNrhiyg; Gj;jfk;  
eilKiwf; 
fzf;FfSf;F 
 

cq;fSf;Ff; fhNrhiyg; Gj;jfk; Njitah?  Mk; []  ,y;iy [] 
Mnkdpd;> mjid toq;fp mjw;fhd nryit vdJ fzf;fpy; mwtplTk;. 
Njitahd fhNrhiyj; jhs;fs;  25 []   50 [] 

eilKiwf; fzf;fpd; ,yf;fk;  [][][] [][][][][][] [][][] 

 

 
eilKiwapYs;s cs;ehl;L ,iwthpr; rl;lq;fs; kw;Wk; gpukhzq;fspd; gpufhuk;> rfy tpz;zg;gjhuh;fSk; 
gpd;tUk; fl;lha gpufldj;ijg; g+h;j;jpnra;a Ntz;Lk;. 
 

rl;l hPjpahd thpg; gpufldk; 

cs;ehl;L ,iwthpr; rl;lq;fSf;Fk; gpukhzq;fSf;Fk; mika> xt;nthU tl;b nfhLg;gdTj; jpfjpapYk; 
elg;gpYs;s xj;jpitf;fg;gl;l thp tPjj;ij tq;fp gpuNahfpf;Fk;.  

 
 

gpufldk; 
 

j n`hq;nfhq; md;l; \q;fha; ghq;fpq; Nfhg;gNu\dpd; (,dpNky; “tq;fp” vd;W miof;fg;gLk;) HSBC gphpkpah; 
fzf;Ffs; midj;Jk; gpd;tUk; tpjpfs; kw;Wk; epge;jidfspdhy; MSif nra;ag;gLk;. 
 
1. HSBC gphpkpah; fzf;F tpjpfs; kw;Wk; epge;jidfspd; gpujp (Vw;Gilajhapd; nkhopngah;g;Gg; gpujp cl;gl) 

vdf;F/vkf;F toq;fg;gl;lJ. ehd;/ehk; mjid thrpj;J> Vw;Wf;nfhz;lJld; me;j tpjpfs; kw;Wk; 
epge;jidfSf;Ff; fl;Lg;gl;L elf;fTk; ,zq;Ffpd;Nwd;/,zq;Ffpd;Nwhk;. 
 

2. eilKiw> Nrkpg;G kw;Wk; fhy itg;Gf; fzf;Ffs;> Nfhuy; itg;Gf; fzf;Ffs;> (ntspehl;L ehzaj;jpy; 
kw;Wk;/my;yJ cs;ehl;L ehzaj;jpYs;s) Vida fzf;Ffs; njhlh;ghd tpjpfs; kw;Wk; epge;jidfisAk; 
nlgpw; fhh;l;fs; kw;Wk; fpnwbl; fhh;l;fs; njhlh;ghd tpjpfs; kw;Wk; epge;jidfisAk; ehd;/ehk; thrpj;J> 
Vw;Wf;nfhz;lJld;>  mtw;wpw;Ff; fl;Lg;gl;L elf;fTk; ,zq;Ffpd;Nwd;/,zq;Ffpd;Nwhk;. 
 

3. $l;Lf; fzf;FfSf;nfd tpNrlkhff; Fwpj;Jiuf;fgl;l  Mizaspg;gpd; tpjpfs; kw;Wk; epge;jidfisAk; 
ehk; thrpj;J> Vw;Wf;nfhz;Nlhk;. ($l;Lf; fzf;F itg;ghsh;fSf;F kl;Lk;) 
 

4. ,t; tpz;zg;gj;jpy; njhptpf;fg;gl;Ls;s jfty;fs; cz;ikahditAk; g+uzkhditAk; vd;W ehd;/ehk; 
cWjpg;gLj;JfpNwd;/cWjpg;gLj;JfpNwhk;. ,j; jfty;fis nghUj;jkhd ve;j ,lj;jpypUe;Jk; Ch;[pjk; 
nra;Jnfhs;sTk; ehd;/ehk; cq;fSf;F mjpfhuk; mspf;fpNwd;/mspf;fpNwhk;.  
 

5. fzf;Fj; njhlh;ghf elg;gpYs;s kw;Wk; ,w;iwg;gLj;jpa jfty;fNs vg;NghJk; tq;fpaplk; ,Uf;f Ntz;Lk; 
vd;gjw;fhf> fzf;F Muk;g tpz;zg;gj;jpy; njhptpf;fg;gl;Ls;s jfty;fspy; khw;wk; Vw;gLk;NghJ mjid 
cldbahf tq;fpf;F mwptpf;f ehd;/ehk; ,zq;Ffpd;Nwd;/ ,zq;Ffpd;Nwhk;. 
 

6. ehd;/ehk; &.15 kpy;ypad; vd;w khjhe;jf; Fiwe;jgl;r tuT kPjpiag; Ngzhtpl;lhy; 
tq;fpahdJ vdJ/vkJ eilKiwf; fzf;fpy; kw;Wk;/my;yJ Nrkpg;Gf; fzf;fpy; gw;W 
itg;gjd; %yk; &.3>000/- vd;w khjhe;jr; Nritf; fl;lzj;ij mwtpLk; vd;gij ehd;/ehk; 
mwpf;ifapLfpd;Nwd;/ mwpf;ifapLfpd;Nwhk;. 
 

7. njhlh;r;rpahf 3 khjq;fSf;F vdJ/vkJ HSBC gphpkpah; fzf;fpy;/fzf;Ffspy; Fiwe;jgl;r khjhe;jr; 
ruhrhp kPjp Ngzg;glhtpl;lhy;> vdJ/vkJ HSBC gphpkpah; me;j];ij ,uj;Jr;nra;J> rfy fzf;FfisAk; 
rhjhuz fzf;Ffshf khw;Wtjw;Fk; HSBC gphpkpah; thbf;ifahsUf;F toq;fg;gl;l rfy 
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mD$yq;fisAk; thg]; ngWtjw;Fk; tq;fpf;F chpikAz;L vd;gij ehd;/ehk; Vw;Wf;nfhs;fpNwd;/ 
Vw;Wf;nfhs;fpNwhk;. 

 
8. HSBC gphpkpah; me;j];J ,uj;Jr;nra;ag;gl;L my;yJ thg]; ngwg;gl;L> HSBC gphpkpah; fzf;Ffs; rhjhuz 

fzf;Ffshf khw;wk; nra;ag;gl;lhy;> mj;jifa fzf;FfSf;Fhpa tpjpfs; kw;Wk; epge;jidfis thrpj;J 
Vw;Wf;nfhs;sTk; mtw;wpw;Ff; fl;Lg;gl;L elf;fTk; ehd;/ehk; ,zq;Ffpd;Nwd;/,zq;Ffpd;Nwhk;. (mtw;wpd; 
gpujpfs; ve;jnthU HSBC fpisapYk;  fpilf;Fk;) 
 

9. $l;Lf; fzf;Ffisg; nghWj;jtiuapy;> $l;Lf; fzf;FfSf;F tpNrlkhf Vw;Gila HSBC  gphpkpah; tpjpfs; 
kw;Wk; epge;jidfspd; chpa Vw;ghLfis ehd;/ehk; thrpj;J Vw;Wf;nfhz;Nld;/Vw;Wf;nfhz;Nlhk;. Kd;ida 
$l;Lf; fzf;FfSf;nfd tq;fpf;F ehk; toq;fpapUf;ff;$ba rfy Mizaspg;Gf;fSf;Fk; gjpyhf> HSBC 
gphpkpah; fPohd $l;Lf; fzf;FfSf;Fhpa Mizaspg;Ng eilKiwapypUf;Fk; vd;gij ehd;/ehk; Ch;[pjk; 
nra;fpNwd;/nra;fpNwhk;.  

 
10. HSBC gphpkpah; fzf;F my;yJ NtNwJk; rhjhuz fzf;Ffspd; nraw;ghL njhlh;gpy;> fhyj;jpw;Ff; fhyk; 

tq;fpapdhy; Njitg;gLj;jg;gLk; VNjDk; Mtzq;fspy; vt;tpj kWjypg;Gf;Fk; ,lkpd;wpf; ifnahg;gkpl 
ehd;/ehk; ,zq;Ffpd;Nwd;/ ,zq;Ffpd;Nwhk;.  
 

11. njhiyNgrp tq;fpr; Nrit> jdpg;gl;l ,izaj;js tq;fpr; Nrit (PIB) vd;gtw;wpd; ghtidf;fhf 
tq;fpapdhy; toq;fg;gl;l nlgpw; fhh;l; jdpg;gl;l milahs ,yf;fk; (PIN)> njhiyNgrp tq;fpr; Nritj; 
jdpg;gl;l milahs ,yf;fk; (PIN)> fpnwbl; fhh;l; ,yf;fk;> fpnwbl; fhh;l; jdpg;gl;l milahs ,yf;fk; 
(PIN)> jdpg;gl;l tq;fpr; Nrit ,yf;fk; (PBN) vd;gtw;iwg; gad;gLj;Jtjd; %yk;> ehd;/ehk; ,e;j 
tpepNahf Clfq;fs; njhlh;ghd tpjpfs; kw;Wk; epge;jidfis Vw;Wf;nfhs;fpNwd;/Vw;Wf;nfhs;fpNwhk;. 
 

12. eilKiwapYs;s ehzag; ghptj;jidf; fl;Lg;ghl;Lg; gpukhzq;fs; cs;spl;l ,yq;ifapd; rl;lq;fs; kw;Wk; 
gpukhzq;fSf;Fk; fhyj;jpw;Ff; fhyk; mtw;wpw;Ff; nfhz;Ltug;gLk; jpUj;jq;fSf;Fk; gzpe;J elf;f 
ehd;/ehk; ,zq;Ffpd;Nwd;/,zq;Ffpd;Nwhk; 
 

13. tq;fpapdhy; mDkjpf;fg;gl;l tiuaiwf;Fs; khj;jpuNk vdJ/vkJ HSBC gphpkpah; nlgpw; fhh;l;fs; 
kw;Wk;/my;yJ fpnwbl; fhh;l;fisg; gad;gLj;j ehd;/ehk; ,zq;Ffpd;Nwd;/,zq;Ffpd;Nwhk;. 
 

14. ehd;/ehk; Fbngah;e;jhy; my;yJ njhopYf;fhf ntspehL nrd;why;> vdJ/ vkJ HSBC gphpkpah; nlgpw; 
fhh;l;il (fhh;l;fis) jpUg;gpf;nfhLj;Jtpl ,zq;Ffpd;Nwd;/ ,zq;Ffpd;Nwhk; 
 

15. rfy fzf;F tpguf;$w;Wf;fSk;; fzf;Fj; njhlh;ghd Vida mwptpj;jy;fSk; fpilj;jTld;> mtw;iw 
kPsha;T nra;tJ vdJ/vkJ nghWg;G vd;gijAk; mt;thW nra;aj; jtwpdhy; mjw;nfd toq;fg;gl;l 
fhyj;jpw;Fg; gpd;dh; fz;Lgpbf;fg;gLk; VNjDk;  ,og;Gf;fSf;F tq;fpiag; nghWg;ghspahf;f KbahJ 
vd;gijAk; ehd;/ehk; Vw;Wf;nfhs;fpNwd;/ Vw;Wf;nfhs;fpNwhk;. 
 

16. tq;fpahdJ vdJ/vkJ fzf;fpy;/fzf;Ffspy; jtWjyhf tuT itf;Fk; gl;rj;jpy;> ve;j Neuj;jpYk; 
mj;jifa gjpit Neh;khw;wk; nra;aTk; kw;Wk;/my;yJ rk;ge;jg;gl;l njhifia vdJ/vkJ 
fzf;fpy;/fzf;Ffspy; ,Ue;J kPsg;ngwTk; chpik nfhz;Ls;sJ vd;gij ehd;/ehk; Vw;Wf;nfhs;fpNwd;/ 
Vw;Wf;nfhs;fpNwhk;. 
 

17. fzf;fhdJ vdJ/vkJ tq;fp eltbf;iffSf;F khj;jpuNk gad;gLj;jg;gLk; vd;gijAk; rfy nfhLf;fy; 
thq;fy;fSk; vdJ/vkJ mwpTlNdNa Nkw;nfhs;sg;gLk; vd;gijAk; ehd;/ehk; ve;j tifapYk; %d;whtJ 
jug;gpd; rhh;gpy; nraw;gl khl;Nlhk; vd;gijAk; ehd;/ehk;; Ch;[pjk; nra;fpNwd;/ nra;fpNwhk;. 
 

18. vd;dhy;/vk;khy; Muk;gpf;fg;gl;l fhy itg;Gf;fisg; nghWj;jtiuapy;> gpd;tUtdtw;iwg; Ghpe;Jnfhz;L 
Vw;Wf;nfhs;fpNwd;/ Vw;Wf;nfhs;fpNwhk;: 
 

(m) Fiwe;jgl;r Kjph;r;rpf; fhyg;gFjpahd 1 khjj;jpw;Fs; kPsg;ngwg;gLk; fhy itg;Gf;fSf;F tl;b 
    toq;fg;gl khl;lhJ.  
 
(M) Kjph;r;rpf;F Kd;dh; Nkw;nfhs;sg;gLk; fhy itg;G kPsg;ngWiff;F jz;lf; fl;lzk; mwtplg;gLk;. 
 
(,) elg;gpYs;s vdJ/vkJ fzf;FfSf;Fk; fhy itg;Gf; fzf;FfSf;Fk; nraw;ghl;L mwpTWj;jy;fs; 
   xNu khjphpahdit. 

19. re;ijg;gLj;jy; Jz;Lg;gpuRuj;jpd;/tpguf;nfhj;jpd; %yk; njhlh;ghly; nra;ag;gl;l HSBC gphpkpah; fzf;fpd; 
mk;rq;fs; Kd;dwptpj;jypd;wp khw;wg;glf;$Lk; vd;gij ehd;/ehk; mwpNtd;/mwpNthk;. mj;jifa khw;wq;fs; 
tq;fpf; fpisfspy; ghh;itf;F itf;fg;gLk; tpsk;guq;fs; kw;Wk;/my;yJ www.hsbc.lk vd;w tq;fpapd; 
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tiyj;jsk; %yk; ntspg;gLj;jg;gLk; vd;gJld;> mJ fzf;F itg;ghsUf;F Kiwg;gb toq;fg;gl;l 
mwptpj;jyhfTk; nfhs;sg;gLk;.   
 

20. 2006Mk; Mz;bd; 5Mk; ,yf;f gzk; J}a;ikg;gLj;jiyj; jLf;Fk; rl;lk; (PMLA)> 2006Mk; Mz;bd; 06Mk; 
,yf;f epjpf; nfhLf;fy; thq;fy;fs; mwpf;ifaply; rl;lk; (FTRA) kw;Wk; mjDld; njhlh;Gila 
topfhl;Ljy;fSk; gzpg;GiufSk;> 1988Mk; Mz;bd; 30Mk; ,yf;f ,yq;if tq;fpapy; rl;lk;> Nkw;Fwpg;gpl;l 
1988Mk; Mz;bd; 30Mk; ,yf;f tq;fpapay; rl;lj;jpd; fPo; ,yq;if kj;jpa tq;fpapd; ehzar; rigapdhy; 
tpLf;fg;gl;l gzpg;Giufs;> mj;jifa rl;lj;jpd; tpjpfSf;F mikthf iftplg;gl;l nrhj;Jf;fs; gw;wpa 
topfhl;Ljy;fSk; gzpg;GiufSk; Mfpatw;wpd; Vw;ghLfSf;F tq;fp fl;Lg;gl;L elf;Fk; vd;gij ehd;/ehk; 
mwpNtd;/mwpNthk; vd;gij ehd;/ehk; Ch;[pjk; nra;fpNwd;/ nra;fpNwhk;. 
 

21. ,yq;ifapy; chpkk; ngw;w th;j;j tq;fpnahd;wpd; nraw;ghLfs; njhlh;gpy; Nkw;Fwpg;gpl;l kw;Wk; rfy 
rl;lq;fs;> gzpg;Giufs; kw;Wk; topfhl;Ljy;fs; njhlh;gpy; mj;jifa Vw;ghLfSf;F tq;fpahdJ vg;NghJk; 
gzpe;njhOFk; vd;gij ehd;/ehk; Ghpe;Jnfhz;L> Vw;Wf;nfhz;L> Ch;[pjk; nra;fpNwd;/ nra;fpNwhk;.  
 

22. fhyj;jpw;Ff; fhyk; Vw;GilajhftpUf;Fk; rl;lq;fs; kw;Wk; gpukhzq;fs; Njitg;gLj;Jtjw;F mika> 
HSBC,y; ehd;/ehk; itj;jpUf;Fk; rfy fzf;FfspYk; itf;fg;gl;bUf;Fk; nrhj;Jf;fs; kw;Wk;/my;yJ 
gzk; gw;wpAk; mr; nrhj;Jf;fs; kw;Wk;/my;yJ gzj;jpdhy; cUthf;fg;gLk; tUkhdk; kw;Wk; Mjhak; 
gw;wpAk; chpa jFjp tha;e;j mjpfhhpfSf;F ehd;/ehk; mwptpj;Js;Nsd;/mwptpj;Js;Nshk;> njhlh;e;J 
mwptpg;Ngd;/mwptpg;Nghk; vd;gij ehd;/ehk; Ch;[pjk; nra;fpd;Nwd;/nra;fpd;Nwhk;. 
 

23. ,yq;if kj;jpa tq;fpapd; gzpg;Giufs; kw;Wk; gpukhzq;fSf;F cl;gLj;jg;gLk; kw;Wk; mtw;why; Ml;rp 
nra;ag;gLk; jspg;gl;l ntspehl;L ehzaf; fzf;F (PFCA), %yjdf; nfhLf;fy; thq;fs; &gha; fzf;F 
(CTRA), tpahghu ntspehl;L ehzaf; fzf;F (BFCA), cs;tUk; KjyPl;Lf; fzf;F (IIA), ,uh[je;jpu 
ntspehl;L ehzaf; fzf;F (DFCA), ,uh[je;jpu &gha; fzf;F (DRA), tpNrl itg;Gf; fzf;F (SDA), 

ntspr;nry;Yk; KjyPl;Lf; fzf;F (OIA), tjpahNjhh; &gha; fzf;F (NRRA), Fbngah;e;Njhhpd; mDg;gPL 
nra;af;$ba tUkhdf; fzf;F (ERIA) Mfpad cs;spl;l (Mdhy;> mit kl;Lky;y)  xOq;FKiwf; 
fzf;Ffs; njhlh;ghf Nkw;nfhs;sg;gLk; rfy xd;iyd; tq;fpr; Nritf; nfhLf;fy; thq;fy;fSk; HSBC 
apd; jdpg;gl;l ,izaj;js tq;fpr; Nrit (PIB) jsj;jpy; kl;Lg;gLj;jg;gl;bUf;Fk;. 
 
Nkw;Fwpg;gpl;l xOq;FKiwf; fzf;Ffspd; epuhfhpg;G njhlh;ghd PIB nfhLf;fy; thq;fy;fs; fhuzkhf 
Vw;glf;$ba VNjDk; ,og;GfSf;F tq;fp vt;tpj nghWg;igAk; Vw;Wf;nfhs;shJ vd;gjw;Fk; ehd;/ehk; 
,zq;Ffp;d;Nwd;/,zq;Ffp;d;Nwhk;. 

 
HSBC gphpkpah; tpjpfs; kw;Wk; epge;jidfs; ,e;j tpz;zg;gk; rkh;g;gpf;fg;gl;l Ntisapy; vdf;F/vkf;F 
tpsf;fpf;$wg;gl;ld vd;gijAk; me;j tpjpfs; kw;Wk; epge;jidfspy; mlq;fpAs;s Vw;ghLfis vd;dhy;/vk;khy; 
g+uzkhf tpsq;fpf;nfhs;sg;gl;ld vd;gijAk; me;j tpjpfs; kw;Wk; epge;jidfis www.hsbc.lk vd;w HSBC 
tiyj;jsj;jpy; ghh;itapl KbtJld; mtw;wpd; gpujpnahd;iw tq;fpapd; VNjDnkhU fpisapy; Nfl;Lg; ngw 
KbAnkd;gJ vdf;F/vkf;F njhpAk; vd;gijAk; ehd;/ehk; NkYk; Ch;[pjk; nra;fpNwd;/nra;fpNwhk;. 
 
gf;fq;fs; 1 Kjy; 3,y; Nfl;fg;gl;Ls;s jfty;fis ehd;/ehk; Kiwg;gb epug;gpAs;Nsd;/epug;gpAs;Nshk; vdTk; 
xt;nthU gf;fj;ijAk; cWjpg;gLj;Jk; tifapy; ehd;/ehk; mtw;wpy; xg;gkpltpy;iy vdTk; filrpg; gf;fj;jpy; 
ehd;/ehk; ,l;Ls;s ifnahg;gq;fs; ,e;j tpz;zg;gk; KOtjw;Fk; nghUj;jkhdit vdTk; ehd;/ehk; Ch;[pjk; 
nra;fpd;Nwd;/nra;fpd;Nwhk;. 
 

  
 
………………………………………   ……………………………………….. 
jdp tpz;zg;gjhuhpd; ifnahg;gk;    $l;L tpz;zg;gjhuhpd; ifnahg;gk; 
 
 

    jpfjp :      jpfjp : 
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ehk; cq;fSf;Fr; Nrit toq;Fk; Kiw cq;fSf;Fg; g+uz jpUg;jp mspf;fhtpbd; my;yJ vkJ jpl;lq;fs; 
cq;fspd; vjph;ghh;g;Gf;fis <L nra;aahtpbd;> ,ad;wsT tpiuthf gpd;tUk; xU topapy; vk;Kld; 
njhlh;Gnfhs;Sq;fs;:  
 

- 94 114 511 566 vd;w thbf;ifahsh; jPh;T n`hl;iyDf;F mioAq;fs;. 

- customersolutions@hsbc.com.lk vd;w kpd;dQ;ry; Clhf cq;fs; gpur;rpidiar; rkh;g;gpAq;fs;. 

- cq;fs; Kiwg;ghl;il “Kfhikahsh; - thbf;ifahsh; Nrit> rpw;wsT tq;fpr; Nrit kw;Wk; nry;t 

Kfhikj;Jtk;> HSBC epiyak;> 24> Nrh; gud; [ajpyf khtj;ij> nfhOk;G 01 vd;w Kfthpf;Fj; jghy; 

%yk; mDg;Gq;fs;.  

- ,yq;if Myhl;rp mjpfhhpapd; mYtyfk;> 143V> t[puh tPjp> nfhOk;G 05.  

- njhiyNgrp: 94 112 595 625  
- njhiyefy;: 94 112 595 624 

- kpd;dQ;ry; Kfthp: info@financialombudsman.lk  

- ,izaj;jsk;:: www.financialombudsman.lk 

mYtyfg; ghtidf;F kl;Lk; 

ifnahg;gk; cWjpnra;ag;gl;lJ   

milahsk; Nrhjpf;fg;gl;lJ   

rhpghh;j;jth;: ________________________ 

fhNrhiyg; Gj;jfk;::    Mk;       ,y;iy  

fhNrhiyg; Gj;jf jpfjpia gjpe;jth;:  ngah;______________  

xg;gk; ___________ 

rhpghh;j;jth;: ____________________________   

jpfjp:: ______________ 

juT gjpe;jth;:  ngah; __________________________   

xg;gk;  ___________ 

rhpghh;j;jth;: ____________________________   

jpfjp:: _______________________________ 

ntspehl;L ehzaf; fzf;F tif  

 PFCA  CTRA    IIA 

 NtW ________________________________________ 
 

nghJ Mtzr; rhpghh;g;Gg; gl;bay;: 

 Njrpa milahs ml;ilapd; gpujp     gad;ghl;Lf; fl;lzg; gl;bay; gpujp      Mizaspg;G             NtW 

 flTr;rPl;Lg; gpujp                                   njhopy; milahs ml;ilg; gpujp  ml;Nlh;zpj; jj;Jtk;  

 tjptpl tPrhtpd; gpujp                     fzf;F Muk;gg; gbtk;     epakpg;Gg; gbtk;  

 khzth; milahs ml;ilg; gpujp   mwpKff; fbjk;   gad;ghl;Lf; fl;lzf; nfhLg;gdT tpz;zg;gk;  

mq;fPfhpf;fg;gl;l fof mq;fj;Jt ml;ilapd; gpujp   ifnahg;g ml;il    ,izf;fg;gl;l egh; gbtk;  rk;gsr; rPl;Lfs;                                                             

 Vida tq;fp mwpf;iffs;     khzth; Ch;[pj Mtzq;fs;  
 

 

juT gjpe;jth;: ngah; __________________________   

xg;gk;  ________________ 

mwpf;ifiar; rhpghh;j;jth;: ___________________________   

jpfjp _________________ 
 

gw;W ml;il    Mk;       ,y;iy  

gw;W ml;il jpfjpia gjpe;jth;:  ngah;______________   

xg;gk; ___________ 

mwpf;ifiar; rhpghh;j;jth;: ___________________________   

jpfjp _________________ 
 

 

ATB            Mk;       ,y;iy   
ATB  thbf;ifahsh; Mtzq;fis mDg;gpath;:  
 

ATB juitg; gjpe;jth;: ngaUk; xg;gKk; ___________________   

jpfjp _________________ 
 

 

 

ngaUk; xg;gKk; ___________________  jpfjp __________ 
 

mwpf;ifiar; rhpghh;j;jth;: ______________  jpfjp ________ 

 

SMS                     Mk;       ,y;iy ATB  thbf;ifahsh; 
Mtzq;fis mDg;gpath;:  
 

SMS juitg; gjpe;jth;: ngaUk; xg;gKk; ___________________  

jpfjp __________ 
 

 

 

ngaUk; xg;gKk; ___________________  jpfjp __________ 
 

mwpf;ifiar; rhpghh;j;jth;: ______________  jpfjp 
______________________ 
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