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1. HSBC nlgpl;; ml;il 

 

ml;ilapd; Kfg;G 

 

1. VISA Electron / VISA Logo and Hologram: cyfpd; ve;jg; gFjpapYk; ,e;j 

,yr;rpidiag; ghh;itf;F itj;Js;s rfy tzpf epWtdq;fspYk; cq;fs; 

gw;W ml;il Vw;Wf;nfhs;sg;gLk;. 

2. njhLifaw;w (Contactless) milahsk;: nlu;kpdypy; njhLifaw;w (Contactless) 

milahsj;ijf; fhz;gpf;Fk; cyfpy; cs;s ve;j tzpf epWtdKk; cq;fs; 

nlgpl; ml;ilfis 25>000/- &gha; tiuapyhd guptu;j;jidfSf;F Vw;Wf; 

nfhs;Sk;. 

3. rpg; (Chip): cq;fs; nlgpl; ml;il njhlu;ghd Kf;fpa jfty;fs; ,q;Nf Fwpahf;fk; 

nra;ag;gl;Ls;sd. cq;fs; nlgpl; ml;ilia fPwy;fs; my;yJ fhe;jq;fs; kw;Wk; 

fhe;jg;Gyq;fSf;F ntspg;gLjy; Nghd;w ve;jnthU Nrjj;jpypUe;Jk; 

ghJfhj;Jf;nfhs;Sq;fs;> Vnddpy; ,it rpg;ig Nrjg;gLj;Jk;. 

 

 

 

 

 

 

 

 

 

 

 

ml;ilapd; gpd;gf;fk; 

 

4. fhe;jg; gl;b (Magnetic Strip): cq;fs; nlgpl;; ml;il njhlh;ghd Kf;fpakhd 

jfty;fs; ,jpy; gjpe;J itf;fg;gLk;. ,g; gl;b Nrjkilahky; ,Ug;gij 

cWjpg;gLj;j> cq;fs; nlgpl;; ml;iliar; Ruz;lhkYk; fhe;jk; my;yJ fhe;jg; 

Gyq;fSf;F mUfpy; nfhz;Lnry;yhkYk; ghJfhf;fTk;.  



 
 

5. ml;il rupghu;g;G ngWkjp (Card Verification Value - CVV): xd;iyd; 

nfhs;tdTfSf;F Nkyjpf ghJfhg;igr; Nru;f;f CVV xU eltbf;ifahfg; 

gad;gLj;jg;gLfpwJ. 

6. nlgpl;; ml;il ,yf;fk; (Debit Card No.): ,J cq;fSf;Fg; gpuj;jpNafkhd 16 

vz;fs; nfhz;l ml;il ,yf;fk;. tq;fpAldhd rfy njhlh;ghly;fspYk; ,e;j 

,yf;fj;ijf; Fwpg;gplTk;. 

7. cq;fs; ngah; (Your Name): ml;ilapd; Kfg;gpy; cq;fs; ngah; rhpahfg; 

nghwpf;fg;gl;Ls;sjh vd;gijg; ghh;j;J cWjpg;gLj;jTk;. 

8. nry;YgbahFk; fhyk; (Valid Thru) - fhyhtjpahFk; jpfjp (kh/t): ml;il 

fhyhtjpahFk; khjk; kw;Wk; tUlj;ijg; ghh;f;fTk;. Fwpg;gplg;gl;l khjj;jpd; 

filrp ehs; tiu cq;fs; gw;W ml;il nry;YgbahFk; 

9. ntspaply; (Issue): ,J nlgpl; ml;ilapd; ek;gfj;jd;ik kw;Wk; epiyiar; 

rupghu;f;fg; gad;gLtJld;> ,J ml;il nraw;gLj;jy;fspy; Njitg;gLj;jg;gLk;. 

10. Kjd;ik fzf;F vz; (Primary Account Number - PAN): ,e;j nlgpl;; ml;il 

,e;j vz;fshy; Fwpg;gplg;gLk; Kjd;ik tq;fpf; fzf;Fld; ,izf;fg;gl;Ls;sJ. 

11. ifnahg;gj;jpw;fhf xJf;fg;gl;l ,lk; (Signature Panel): cq;fs; nlgpl;; 

ml;iliag; ngw;wTld;> mopf;f Kbahj Nghy; nghapd;l; Ngidiaf; nfhz;L 

(fUg;G ik tpUk;gj;jf;fJ) ,e;j xJf;fg;gl;l ,lj;jpy; ifnahg;gkpLq;fs;. 

tu;j;jf epiyaq;fspy; fl;lzr; rPl;Lfspy; ifnahg;gkpl ePq;fs; gad;gLj;Jk; 

ifnahg;gk;> ,e;j ifnahg;g $l;bDs; ePq;fs; ,l;l ifnahg;gk; NghyNt ,Uf;f 

Ntz;Lk;.   

 

ghJfhg;Gf; fhuzq;fSf;fhf> cq;fs; jdpg;gl;l milahs ,yf;fk; (Personal 

Identification Number - PIN) ePq;fs; toq;fpa jghy; Kfthpf;F NtW fbj 

ciwapy; mDg;gp itf;fg;gLk;. 

 

 

 

 

 

 

 



 
 

2.  cq;fs; nlgpl;; ml;ilapd; ghtid njhlh;ghd Kf;fpa jfty;fs; 

  

nraw;gLj;Jjy; 

 

cq;fs; jw;Nghija ATM PIN ,yf;fj;Jld; VNjDnkhU cs;ehl;L HSBC ATM ,y; 

ml;iliag; gad;gLj;Jtjd; %yk; nfhs;tdTfSf;fhf cq;fs; nlgpl;; ml;iliar; 

nraw;gLj;j KbAk;.  

 

cq;fs; ml;ilia nraw;gLj;Jtjw;fhf ePq;fs; vq;fsJ gpd;tUk; cldb 

,yf;fq;fSld; njhlu;Gnfhs;s KbAk;. 

 

HSBC Premier thbf;ifahsh;fSf;fhd gpuj;jpNaf n`hl;iyd;: +94 11 477 2272 

(HSBC Premier thbf;ifahsh;fSf;fhf kl;Lk; 24x7 kzpNeuKk; ,aq;Fk;). 

Rhjhuz Nritf;fhd cldb njhlu;G ,yf;fk; : +94 11 447 2200 

 

ghtid topfhl;Ljy;fs;;  

 

cyfstpy; nry;YgbahFk; cq;fs; HSBC nlgpl;; ml;ilahdJ> ,yq;ifapYk; kw;Wk; 

/my;yJ ntspehLfspYk; nry;YgbahFk;. ,J nraw;wpwd; tha;e;jJ vd;gJld;> 

gad;gLj;Jtjw;F vspjhdJ.  

 

ftdpf;fTk; : cs;ehl;by; nry;YgbahFk; HSBC nlgpl;; ml;il xd;iw ePq;fs; 

Nfl;bUe;jhy;> ,yq;ifapYs;s ATM/ tzpf epWtdq;fspy; khj;jpuNk cq;fs; nlgpl;; 

ml;iliag; gad;gLj;j KbAk; vd;gij epidtpy; itAq;fs;. 

 

cq;fs; nlgpl;; ml;ilia xU ATM ml;ilahfTk; gad;gLj;jyhk;. MfNt> ATM 

ml;il xd;iw Ntwhff; nfhz;Lnry;yj; Njitapy;iy. 

 

 

 



 
 

tzpf epWtdq;fspy; ghtid 

 

cq;fs; nlgpl;; ml;iliag; gad;gLj;jp cynfq;Fk; 29 kpy;ypad;* VISA tzpf 

epWtdq;fspy; nghUs;fisAk; NritfisAk; ,yFthfg; ngw;wWf;nfhs;s KbAk;. 

fPNo jug;gl;Ls;s vspa gbKiwfisg; gpd;gw;Wq;fs;. 

1. xU tu;j;jf epWtdj;jpy; VISA/ VISA Electron milahsj;ijg; ghu;f;fTk;. 

tu;j;jfuplk; ml;ilia gad;gLj;Jtjw;fhd (swipe) ,yj;jpudpay; tpw;gid 

ika (POS) nlu;kpdy; ,Uf;f Ntz;Lk;. 

2. ePq;fs; nfhs;tdtpid nra;j gpd;du; cq;fs; nlgpl;; ml;ilia toq;fTk;. 

3. nlgpl;; ml;il mq;fPfhuj;jpw;fhf tu;j;jfuhy; swipe nra;ag;gLk;. 

4. ntw;wpfukhd mq;fPfhuj;jpw;Fg; gpd;du;> cq;fs; fzf;fpy; guptu;j;jid 

nra;ag;gl;l njhiff;Fg; gjpyhf tq;fp ,NjNghd;w njhifia itj;jpUf;Fk;. 

guptu;j;jid nra;ag;gl;l njhiff;F cq;fs; fzf;F gpd;du; gw;W itf;fg;gLk;. 

5. cq;fSf;F tpw;gidr; rPl;L xd;W toq;fg;gLk;. 

6. ,e;j tpw;gidr; rPl;ilr; rhpghh;j;J mjpy; ifnahg;gkpLq;fs;. ,f; ifnahg;gk;> 

nlgpl;; ml;ilapd; gpd;Gwj;jpYs;s ifnahg;gj;ij xj;jjhf ,Uf;f Ntz;Lk;.  

7. cq;fs; gw;W ml;il cq;fSf;Fj; jpUg;gpf; nfhLf;fg;gLtij 

cWjpg;gLj;Jq;fs;. 

 

cq;fs; Gjpa nlgpl;; ml;il contactless njhopy;El;gj;Jld; tUfpwJ> cq;fs; 

nfhs;tdTfis kpf NtfkhfTk; vspjhfTk; ghJfhg;ghfTk; nra;fpwJ. njhLifaw;w 

(contactless) nfhLg;gdT ikaq;fspy; cq;fs; nlgpl; ml;iliag; gad;gLj;Jk; NghJ 

fPNo nfhLf;fg;gl;Ls;s vspa topKiwfisg; gpd;gw;wyhk;. 

1. njhLifaw;w milahsk; (contactless symbol) cs;sjh vd;W ghUq;fs;. 

2. cq;fs; njhLifaw;w nlgpl;  ml;ilia uPliu Nehf;fpg; gpbAq;fs;. 

3. xU gPg; vd;w rj;jk; my;yJ gr;ir epw xsp cq;fs; fl;lzk; 

nrad;Kiwahf;fg;gLtijf; fhl;LfpwJ. 

4. guptu;j;jid mq;fPfupf;fg;gl;lTld; cq;fs; nlgpl;  ml;ilia ePq;fs; jpUk;gg; 

ngwyhk;. 

5. xU tpw;gidr; rPl;L cUthf;fg;gLk;. 

6. tpw;gidr; rPl;il rupghu;j;J ifnahg;gkpLq;fs;. cq;fs; ifnahg;gk; nlgpl;  

ml;ilapd; gpd;Gwj;jpy; cs;s ifnahg;gj;Jld; nghUe;j Ntz;Lk;. 



 
 

Fwpg;G: &. 25>000/- tiu kl;LNk njhLifaw;w  Contactless guptu;j;jidfs; nra;a 

KbAk;. 

 

gaz Kd;dwptpj;jy; 

 

cyfshtpa uPjpapy; nry;YgbahFk; HSBC nlgpl;  ml;ilfs;> vt;tpj rpukKkpd;wp  

ntspehl;by; cs;s tu;j;jf epiyaq;fspy; gad;gLj;j KbAk;. ePq;fs; ntspehl;by; 

,Uf;Fk;  NghJ cq;fs; nlgpl;; ml;ilf;F mjpfgl;r ghJfhg;ig cWjpg;gLj;Jtjw;F 

trjpahf> jaTnra;J cq;fs; ntspehl;Lg; gazj; jpl;lq;fs; gw;wp HSBC jdpg;gl;l 

,iza tq;fpapaYf;F ghJfhg;ghd xU FWQ;nra;jpia mDg;gp my;yJ cq;fs; 

ml;ilapd; gpd;Gwj;jpYs;s  vkJ thbf;ifahsh; Nritj; njhiyNgrpa+lhf ePq;fs; 

vkf;F mwptpf;fyhk;. 

 

rh;tNjrg; ghtid 

 

cq;fs; gpujhd fzf;fpd; tpguf;$w;wpy; cs;ehl;L kw;Wk; rh;tNjr nlgpl;; ml;ilf; 

nfhLf;fy;fspd; tpguq;fs; vLj;Jf;fhl;lg;gLk; vd;gijf; ftdpf;fTk;. rh;tNjrf; 

nfhLf;fy; thq;fy;fisg; nghWj;jtiuapy;> nfhLf;fy; thq;fy; njhifahdJ 

nfhLf;fy; thq;fy; ehzaj;jpYk; rkkhd &gha; ehzaj;jpYk; fhl;lg;gLk;. 

 

Fwpg;G: VISA tiyaikg;gpd; %yk; ntspehl;L ehzaq;fspy; Nkw;nfhs;sg;gLk; nlgpl;; 

ml;il nfhs;tdT guptu;j;jidfs;> me;j nfhLf;fy; thq;fyhdJ ml;il 

itj;jpUg;gtupd; fzf;fpw;F mDg;gg;gLk; ehspy; HSBCapd; m.nlhyu;-,.&gh ehza 

tpw;gid tpfpjj;jpy; ,yq;if &ghahf khw;wg;gLk;. cs;Shu; khw;W tpfpj ,af;fj;ijf; 

Fiwf;f> gl;bay; Neuj;jpy; Nkyjpf njhif (3.5% tiu) guptu;j;jid ngWkjpapy; 

Nru;f;fg;gLk;. ntspehl;by; cs;s xU tu;j;jfuplk; elj;jg;gLk; midj;J nlgpl;  ml;il 

,yq;if &gh guptu;j;jidfSf;Fk;> ildkpf; fud;rp fd;ntu;\d; (DCC) nrayhf;ff; 

fl;lzk; 3.5% tpjpf;fg;gLk;. 

 

 

 



 
 

3. cq;fs; nlgpl;; ml;ilapd; ghtidf;fhd gaDs;s MNyhridfs; 

 

gpd;tUk; vspa topfhl;Ljy;fisg; gpd;gw;Wtjd; %yk; cq;fs; HSBC nlgpl;; ml;ilapd; 

ghtidia ,dpa mDgtkhf;fyhk;: 

• cq;fs; nlgpl;; ml;ilia cq;fs; gzj;ijg; NghyNt ghJfhg;ghfg; 

gad;gLj;Jq;fs;. mjid vg;NghJk; cq;fSld; itj;Jf;nfhs;Sq;fs;. 

xUNghJk; mjidf; ftdpg;G ,y;yhj ,lj;jpy; itf;fhjPh;fs;. 

• cq;fs; nlgpl;; ml;il cq;fs; gpuj;jpNaf ghtidf;fhdJ. HSBC fpisapYs;s 

epakpf;fg;gl;l tq;fp mYtyh; jtph;e;j NtW vtUf;Fk; mjidf; 

ifaspf;fhjPh;fs;. tq;fp mYtyhplk; ifaspf;Fk;NghJ$l> ml;ilia fhe;jg; 

gl;bapd; topNa gy jlitfs; ntl;ba gpd;Ng ifaspf;f Ntz;Lk;. 

• cq;fs; jdpg;gl;l milahs ,yf;fj;ij (PIN) NtW vtUf;Fk; njhptpf;fNth 

my;yJ ifaspf;fNth $lhJ. ,yf;fj;ij Qhgfg;gLj;jpa gpd;G> mjid 

mopj;JtplTk;. PIN ,yf;fk; vOjg;gl;l fhfpjj;ij xUNghJk; cq;fs; gw;W 

ml;ilapd; mUfpy; itf;f Ntz;lhk;. ,ad;wsT tpiuthfTk; fpukkhd 

KiwapYk; (Fiwe;jgl;rk; %d;W khjq;fSf;F xU jlit) cq;fs; PIN 

,yf;fj;ij cq;fs; tpUg;gj;jpw;Nfw;g khw;wpf;nfhs;Sjy; ey;ynjd ehk; 

ghpe;Jiuf;fpNwhk;. 

• PIN mbg;gilapyhd ATM ml;iliag; Nghyd;wp> nlgpl;; ml;il 

njhiye;Jtpl;lhy; my;yJ jpUlg;gl;lhy; mjid ahuhtJ J\;gpuNahfk; nra;a 

KbAk;. ePq;fs; cq;fsJ nlgpl;; ml;iliaj; njhiyj;Jtpl;lhy;> mjidj; jil 

nra;aTk; gjpyPl;L ml;il xd;wpw;F Vw;ghL nra;aTk;> jaTnra;J cldbahf 

thbf;ifahsh; Nrit ,yf;fj;jpw;F mioj;J mwptpf;fTk;. 

• cq;fs; nlgpl;; ml;ilia kPs toq;Fk; my;yJ KbTWj;Jk; Njit cq;fSf;F 

Vw;gbd;> jaTnra;J cq;fs; HSBC jdpg;gl;l ,iza tq;fpr; Nritf;F xU 

ghJfhg;ghd nra;jpia mDg;Gtjd; %yk; my;yJ vOj;J%y Ntz;LNfhis 

cq;fs; mUfpy; ,Uf;Fk; HSBC fpisapy; rkh;g;gpAq;fs;. jaTnra;J cq;fs; 

nlgpl;; ml;iliaf; fhe;jg; gl;bapd; Clhf gy jlitfs; ntl;btpLq;fs;. 

• tzpf epWtdq;fspy; nfhLf;fy; thq;fy; nra;Ak;NghJ> nlgpl;; ml;il cq;fs; 

Kd;dpiyapNyNa gad;gLj;jg;gLtij vg;NghJk; cWjpnra;Aq;fs;. xUNghJk; 

g+uzkw;w tpw;gidr; rPl;by; ifnahg;gkpl Ntz;lhk;. 



 
 

• ,yj;jpudpay; tpw;gid ika (electronic point-of-sale – POS) swipe my;yJ 

contactless nlu;kpdy;fs; ,y;yhj tu;j;jf epWtdq;fspy; cq;fs; nlgpl; 

ml;iliag; gad;gLj;j Kaw;rpf;fhjPu;fs;. 

• njhiyNgrp/kpd;dQ;ry; my;yJ “ml;il Neubahfr; rkh;g;gpf;fg;glhj” NtW 

Kiwfspyhd nfhs;tdTfSf;F cq;fs; gw;W ml;iliag; gad;gLj;j Kaw;rp 

nra;a Ntz;lhk;. 

• cq;fs; njhiyNgrp ,yf;fq;fspy; my;yJ jghy; Kfthpapy; VNjDk; khw;wk; 

Vw;gbd;> jaTnra;J cldbahf vOj;J %yk; HSBCf;F mwptpf;fTk;. 

 
cq;fSf;F mjpAah; kl;lj;jpyhd Nritfis toq;FtJk; cq;fSf;F mf;fiwAs;s 

tq;fp trjpfs; kw;Wk; Nritfs; gw;wp cq;fSf;Fj; njhlh;r;rpahf mwptpg;gjw;F HSBC 

eltbf;if vLf;Fk;. cq;fSf;F VNjDk; cjtp Njitg;gbd;> jaJ nra;J cq;fs; 

HSBC jdpg;gl;l ,iza tq;fpr; Nritf;F xU ghJfhg;ghd nra;jpia mDg;Gq;fs;> 

vkJ thbf;ifahsh; Nrit Jhpj miog;G ,yf;fj;jpD}lhfj; njhlh;Gnfhs;Sq;fs;. 

my;yJ cq;fs; fpis KfhikahsUf;F vOJq;fs;. 

 

4. nlgpl;; fhh;l; tpjpfs; kw;Wk; epge;jidfs; 

 

jdpegh;fspdhy; itj;jpUf;fg;gLk; Nrkpg;G my;yJ eilKiwf; fzf;Ffspd; Nghpy; 

toq;fg;gl;l nlgpl;; fhh;l;bd; gad;ghl;Lf;fhd tpjpfs; kw;Wk; epge;jidfs;;> ,e;j 

Mtzj;jpy; Fwpj;Jiuf;fg;gLfpd;wthWk; fhyj;jpw;Ff; fhyk;; tq;fpapdhy; 

jpUj;jg;gl;lthwhfTk; ,Uf;Fk;. fzf;F itj;jpUg;gth; fhh;l; tpz;zg;gg; gbtj;jpy; 

ifnahg;gkpLtjd; %yk;> my;yJ fhh;l; ngwg;gl;lij vOj;jpy; Vw;Wf;nfhs;tjd; %yk;> 

my;yJ fhh;l;bd; gpw;Gwj;jpy; ifnahg;gkpLtjd; %yk;> my;yJ fhh;l;ilg; gad;gLj;jpf; 

nfhLf;fy; thq;fnyhd;iwr; nra;Jnfhs;tjd; %yk; my;yJ gjpNtl;bYs;s Kfthpf;F 

fhh;l; mDg;gg;gl;ljpypUe;J gj;J ehl;fspd; gpd;du; ,e;j tpjpfs; kw;Wk; 

epge;jidfSf;F cld;gl;L> mtw;iw Vw;Wf;nfhs;fpwhh; vdf; fUjg;gLjy; Ntz;Lk;. 

fzf;F itj;jpUg;gth; HSBC cldhd mtuJ eilKiw/Nrkpg;Gf; fzf;Ffspd; 

nraw;ghl;L tpjpfs; kw;Wk; epge;jidfspdhYk; njhlh;e;J gpzpf;fg;gl;ltuhf ,Ug;ghh;. 

 

 

 



 
 

1. tiutpyf;fzq;fs; 

“HSBC/tq;fp” vd;gJ> n`hq;nfhq; SARupYk; mjd; rl;lq;fspd; fPOk; cupaKiwapy; 

$l;bizf;fg;gl;l tq;fpj;njhopw; $l;Lj;jhgdnkhd;whfTs;sJk;> n`hq;nfhq;> kj;jpa 

FtPd;]; tPjpapy; 1Mk; ,yf;fj;jpy; mjd; gjpTnra;ag;gl;l mYtyfj;ijf; 

nfhz;Ls;sJk;> ,yq;ifr; rdehaf Nrhryprf; Fbaurpy;> nfhOk;G 1> Nru; ghud; 

[ajpyf;f khtj;ijapYs;s 24Mk; ,yf;fj;jpYk; Ntwplq;fspYk; cs;s mjd; 

fpisaYtyfq;fspy; nrhy;yg;gl;l Fbaurpy; njhopy;nfhz;Lelhj;Jfpd;wJkhd 

tiuaWf;fg;gl;l n`hq;nfhq; md;l; \q;fha; tq;fpj;njhopw; $l;Lj;jhgdk; vd;W 

nghUshFk;. “HSBC” my;yJ “tq;fp”@ mj;Jld; mjd; mLj;JWgtu;fisAk; 

rhl;Ljw;fhuu;fisAk; cs;slf;Fk;. 

 

“HSBC FOkk;” vd;gJ HSBC N`hy;bq;]; gp.vy;.rp. kw;Wk;/my;yJ mjd; ,iz 

epWtdq;fs;> cg epWtdq;fs;> Jiz epWtdq;fs; vd;gtw;iwAk; mtw;wpd; VNjDk; 

fpisfs; kw;Wk; mYtyfq;fisAk; Fwpf;Fk;. “HSBC FOkj;jpd; VNjDnkhU 

mq;fj;jth;” vd;gJk; mNj mh;j;jj;ijf; nfhz;bUf;Fk;. 

 

“nlgpl;; ml;il” (Debit Card) vd;gJ> nghUj;jkhdthW> ml;il 

itj;jpUg;gtnuhUtUf;F HSBCapdhy; toq;fg;gl;l cs;ehl;by;/ru;tNjr uPjpapy; 

nry;Ygbahd xU nlgpl; ml;il vd;W nghUshFk;. 

 

“ml;il itj;jpUg;gtu;” vd;gJ> HSBCAld; itj;jpUf;fg;gl;l fzf;nfhd;wd;kPJ 

HSBCapdhy; gw;W ml;il toq;fg;gl;l MnshUtiuf; Fwpg;gPL nra;Ak;. ml;il 

itj;jpUg;gtu; xd;wpy; jdpf; fzf;Fitj;jpUg;gtuhf my;yJ $l;Lf;fzf;Ffspd; 

tplaj;jpy;> jdpf; ifnahg;gkpLeuhf my;yJ jdpahfr; nrayhw;Wtjw;F 

mjpfhukspf;fg;gl;ltuhf ,Uj;jy; Ntz;Lk;. 

 

"fzf;F itj;jpUg;gtu;" vd;gJ HSBC ,y; jdpj; jpwdpy; my;yJ $l;lhf xU fzf;if 

itj;jpUf;Fk; egiu (egu;fis)  Fwpf;fpwJ. 

“fzf;Ffs;” vd;gJ nlgpl;; fhh;l;bd; nraw;ghl;bw;Fr; nry;Ygbahdit vd;W 

HSBCdhy; Fwpj;Jiuf;fg;gl;L> jdpegh;fs; itj;jpUf;Fk; Nrkpg;G my;yJ eilKiwf; 

fzf;Ffisf; Fwpf;Fk;. 



 
 

“VBvk;” (ATM) vd;gJ jd;dpaf;f nlyh; ,ae;jpuq;fisf; Fwpf;Fk;. ,e;j tpjpfs; kw;Wk; 

epge;jidfspy; jd;dpaf;f nlyh; ,ae;jpuq;fs; gw;wp Fwpg;gplg;gLk;NghJ> nlgpl;; fhh;l;bd; 

ghtid %yk; nraw;gLj;jg;gLk; tiyaikg;gpd; xU gFjpahf (fhh;l; toq;fg;gl;l 

ehl;by; my;yJ mjw;F ntspNa) gad;gLj;jg;gLk; mJ Nghd;w NtW ,ae;jpuq;fSk; 

“ATM” vd;w gjj;jpy; cs;slq;Fk;. 

 

“tpguf;$w;W” vd;gJ Fwpg;gpl;l fhyg;gFjpapy; Nkw;nfhs;sg;gl;l nfhLf;fy; thq;fy;fs; 

(nlgpl;; fhh;l; nfhLf;fy; thq;fy;fSk; cs;slq;Fk;) kw;Wk; fzf;F kPjp Mfpa 

tpguq;fis vLj;Jf;fhl;Lk; tifapy; Fwpg;gpl;l fhy ,ilntspfspy; HSBCdhy; 

fzf;F itj;jpUg;gtUf;F mDg;gg;gLk; fzf;F tpgu mwpf;ifahFk;. HSBC 

nghUj;jnkdf; fUJk; NtNwJk; tpguq;fSk; ,jpy; cs;slf;fg;glyhk;.  

 

"nfhLf;fy;thq;fy;" vd;gJ nlgpl;  ml;iliag; gad;gLj;jp NeubahfNth my;yJ 

kiwKfkhfNth> HSBC ,w;F fzf;F njhlu;ghf mDkjpf;fg;gl;l eltbf;iffis 

Nkw;nfhs;s ml;il itj;jpUg;gtuhy; toq;fg;gLk; VNjDk; mDkjpf;fg;gl;l 

mwpTWj;jyhFk; (nfhLf;fy;thq;fy;fspd; cjhuzq;fs; gzj;ij kPsg; ngWjy;> 

tpw;gid ikaq;fspy; gzk; nrYj;Jjy;> gzk;/fhNrhiy itg;Gfs; Nghd;wit.)  

 

“tzpf epWtdq;fs;” vd;gJ vq;fpUe;jhYk; nlgpl;; fhh;l;il Vw;Wf;nfhs;Sk; 

epWtdq;fisf; Fwpf;Fk;. HSBCahy; my;yJ VISA ,d;lh;e\dypdhy; 

tpsk;gug;gLj;jg;gLk; NtW epWtdq;fSf;F kj;jpapy;: tpw;gid epiyaq;fs;> filfs;> 

cztfq;fs;> tpkhd Nrit epWtdq;fs; KjypadTk; cs;slq;Fk;. 

 

“gpujhd fzf;F” vd;gJ nlgpl;; fhh;l;Lld; ,izf;fg;gl;l gy;njhFjpf; fzf;Ffisg; 

nghWj;jtiuapy;> nraw;ghl;bw;nfd gpujhd/KjyhtJ fzf;fhf epakpf;fg;gl;l 

fzf;iff; Fwpf;Fk;. mjhtJ> ,f; fzf;fpNyNa nlgpl;; fhh;l; njhlh;ghd nfhs;tdTf; 

nfhLf;fy; thq;fy;fs;> tpjpg;gdTfs;> kw;Wk;; fl;lzq;fs; gw;W itf;fg;gLk;. 

  

“rh;tNjrf; nfhLf;fy; thq;fy;fs;” vd;gJ ,yq;iff;F ntspNa HSBCD}lhf fhh;l; 

itj;jpUg;gth; Nkw;nfhs;Sk; rfy nfhLf;fy; thq;fy;fisAk; Fwpf;Fk;. 

 



 
 

“tprh” (VISA) vd;gJ tPrh ,d;lh;e\dYf;Fr; nrhe;jkhd milahsj;ijf; Fwpf;Fk;. 

 

“tprh Vbvk; tiyaikg;G” vd;gJ nlgpl;; fhh;l;il Vw;Wf;nfhs;Sk; kw;Wk; VISA my;yJ 

,nyf;l;Nuhd; rpd;dj;ijg; ghh;itf;F itj;jpUf;Fk; ATM fspd; tiyaikg;igf; 

Fwpf;Fk;. 

 

“ePq;fs;”> “cq;fsJ” “mth;fs;” vd;Dk; gjq;fis my;yJ mtw;iwnahj;j Fwpg;Gg; 

ngau;r; nrhw;fisg; gad;gLj;JjyhdJ> nghUj;jkhd KiwapYk;> re;ju;g;gk; mt;thW 

mDkjpf;Fk; gl;rj;jpYk; fzf;F itj;jpUg;gtiu my;yJ fhh;l; itj;jpUg;gtiuf; 

Fwpf;Fk;. Mz;ghypyhd vy;yhf; Fwpg;gPLfSk; ngz;ghiyAk; cs;slf;Fk;. 

 

2. nlgpl;; ml;il toq;fy; 

2.1 nlgpl;; ml;il toq;fYk; mjd; ghtidAk; ,yq;if kj;jpa tq;fpapd (CBSL) 

gpukhzq;fSf;Fk; fhyj;jpw;Ff; f;fhyk; tYtpYs;s HSBCapd; tpjpfs; kw;Wk; 

epge;jidfSf;Fk;; mikthf ,Uf;Fk;. 

 

2.2 nlgpl;; ml;il kw;Wk; njhlu;Gila jdpg;gl;l milahs ,yf;fk; PIN vd;gd 

ml;il itj;jpUg;gtupd; ngaupy; toq;fg;gLk;. nrhy;yg;gl;l ml;ilia mtupd; 

ghJfhg;gpy; itj;jpUf;Fk; nghWg;G ml;ilia itj;jpUg;gtiur; rhu;e;jjhFk;. 

 

2.3 nlgpl;; ml;iliag; gad;gLj;jp Nkw;nfhs;sg;gLk; nfhLf;fy; thq;fy;fs; fhh;l; 

itj;jpUg;gtupdhy; mjpfhukspf;fg;gl;litahf ,Ue;jhYk; ,y;yhtpl;lhYk; mf; 

nfhLf;fy; thq;fy;fs; midj;jpw;Fk; fhh;l; itj;jpUg;gtNj nghWg;ghjy; 

Ntz;Lk;. ,yq;if kj;jpa tq;fpapd; (CBSL) VNjDk; topfhl;L newpfs; my;yJ 

nryhtzpf; fl;Lg;ghl;Lr; rl;lk; kw;Wk;;/my;yJ njhopw;ghl;L mwpTWj;Jjy;fs; 

kw;Wk;;/my;yJ mtw;wpd; fPo; Mf;fg;gl;l xOq;Ftpjpfs; (“nryhtzpf; fl;Lg;ghl;L 

xOq;Ftpjpfs;”) my;yJ mg;Nghijf;F tYtpYs;s NtNwJk; rl;lk;> tpjpfs; 

kw;Wk; xOq;Ftpjpfs; vd;gd kPwg;gl;ljd; fhuzkhf vOfpd;w VNjDk; jz;lid 

tof;F eltbf;if cl;gl nlgpl;; fhh;l;bd; my;yJ mjDld; njhlu;Ggl;l PIN 

,yf;fj;jpd; VNjDk; mjpfhukspf;fg;glhj cgNahfj;jpdhy; tpise;j 

el;lj;Jf;fhf my;yJ Nrjj;Jf;fhf fhh;l; itj;jpUg;gth; tq;fpf;F 



 
 

,og;ngjph;fhg;G toq;f Ntz;Lk;. $l;Lf; fzf;Ffisg; nghWj;jtiuapy;> fzf;F 

itj;jpUf;Fk; midtUk; $l;lhfTk; jdpj;jdpahfTk;> NkNyAs;sthW> nlgpl;; 

fhh;l;il gad;gLj;Jjy;> PIN ,yf;fj;jpd; Nrkf;fhg;G kw;Wk; nlgpl;; fhh;l;il 

gad;gLj;jpr; nra;ag;gLk; nfhLf;fy; thq;fy;fs; vd;gd njhlh;gpy; tq;fp mjd; 

gzpg;ghsu;fs; kw;Wk; Copau;fSf;F ,og;ngjph;fhg;G toq;Fjy; Ntz;Lk;. 

mj;jifa $l;Lf; fzf;Ffisg; nghWj;jtiuapy;> vy;yhf; fzf;F 

itj;jpUg;gtu;fSk;> fhh;l; itj;jpUg;gtUf;Fg; nghWg;gpf;fg;gl;l vy;yhf; 

flikfSf;Fk; nghWg;Gf;fSf;Fk; $l;lhfTk; jdpj;jdpahfTk; 

nghWg;Gs;stu;fshfTk; Mshf Ntz;bAs;stu;fshfTk; fUjg;gLjy; Ntz;Lk;. 

 

2.4 nlgpl;  fhh;l;il gad;gLj;jpr; nra;ag;gl;l VNjDk; kPsg;ngWif> ifkhw;Wif 

kw;Wk;/my;yJ NtNwJk; nfhLf;fy; thq;fy;fs; vd;gtw;wpd; njhifahdJ 

fzf;fpy; gw;W itf;fg;gLjy; Ntz;Lk;. vitNaDk; nfhLf;fy; thq;fy;fis 

<Lnra;tjw;fhf> fhh;l; itj;jpUg;gth; jdJ fzf;fpy; Nghjpa gzj;ij 

itj;jpUf;f Ntz;Lk;. fhh;l; itj;jpUg;gth; jdJ tq;fpf; fzf;fpypUe;J gzj;ij 

kpifahfg; ngWtjw;F my;yJ tq;fpAld; cld;gl;Lf;nfhs;sg;gl;l 

Nkyjpfg;gw;W vy;iy VNjDkpUg;gpd; mjw;F Nkyhf jdJ nlgpl;; fhh;l; %yk; 

gzj;ij kPsg;ngWtjw;F mDkjpf;fg;gl khl;lhh;. 

 

3. ml;il itj;jpUg;gtupd; flg;ghLfSk; ml;ilapd; nry;Ygbj; 

jd;ikAk; 

3.1 ml;il fpilj;jTld; ml;il itj;jpUg;gtu; cldbahf mjpy; ifnahg;gkpl 

Ntz;Lk;. vtNuDk; Vida Ms; ml;iliag; ghtpg;gjw;F ml;il itj;jpUg;gtu; 

mDkjpf;ff; $lhJ. ml;il itj;jpUg;gth; mtuJ ml;ilia ve;j NeuKk; 

jdJ fl;Lg;ghl;by; itj;Jf;nfhs;tjd; %yk; mJ J\;gpuNahfk; 

nraag;gLtijj; jLf;f Ntz;Lk;. 

 

3.2 nlgpl;; ml;iliag; ghtpg;gjw;fhf ml;il itj;jpUg;gtUf;F toq;fg;gLfpd;w 

jdpg;gl;l milahs ,yf;fk; (PIN) my;yJ jdpg;gl;l milahs ,yf;fq;fshfg; 

ghtpg;gjw;F ml;il itj;jpUg;gtuhy; njupT nra;ag;gl;l vitNaDk; 

,yf;fq;fs; vd;gd ml;il itj;jpUg;gtupd; ghtidf;F kl;LNk vd;gNjhL 

mit ifkhwj;jfhjJk; kpfTk; ,ufrpakhfg; Ngzg;gl Ntz;baJkhFk;. 



 
 

jdpg;gl;l milahs ,yf;fq;fs; PIN NtW jug;gpduhy; ghtpg;gjw;F 

,lkspf;ff;$ba VNjDk; tbtpy;> ,lj;jpy; my;yJ Kiwapy; vOjp itf;fg;glf; 

$lhJ. jdpg;gl;l milahs ,yf;fq;fis PIN ve;jr; re;jh;g;gj;jpYk; VNjDk; 

topapy; Ntz;Lnkd;Nwh my;yJ NtW tifapNyh vtNuDk; %d;whk; 

jug;gpdUf;F ntspg;gLj;jf; $lhJ.  

 

3.3 ,e;j nlgpl;; ml;ilahdJ> ml;ilapy; Fwpg;gplg;gl;l khjj;jpd;/tUlj;jpd; ,Wjp 

ehs;tiu nry;YgbahFk;. ml;il itj;jpUg;gtu;> ml;il fhyhtjpahFk;NghJ 

mjid fhe;jg; gl;b kw;Wk; rpg;gpd; Clhf gy Jz;Lfshff; fpopj;J mopg;gjw;F 

nghWg;Ngw;fpwhh;. ml;il fhyhtjpahFk;NghJ> HSBC jdJ jw;Wzpgpd; Nghpy; 

fzf;F elj;ijia kjPg;gPL nra;j gpd GJg;gpf;fg;gl;l ml;ilia ml;il 

itj;jpUg;gtUf;F mDg;gpitf;Fk;. gw;W ml;ilia GJg;gpf;Fk; jdp cupikia 

HSBC nfhz;Ls;sJ. 

 

4. ATM ghtid 

4.1 nlgpl;; ml;ilfs; HSBC FOk; ATM ,ae;jpuq;fspYk;> tPrh(VISA) ATM 

tiyaikg;gpy; ,lk;ngWk; Vida cyfyhtpa tq;fpfspd; ATM fspYk; Vw;Wf; 

nfhs;sg;gLk;. 

4.2 tq;fpahdJ> ml;il itj;jpUg;gtUf;F mwptpj;jy; nfhLj;Jtpl;L> jdJ 

jw;Wzpgpd; Nghpy; ATM gzg; ghpkhw;w trjpiaAk; rfy tifahd nfhLf;fy; 

thq;fy;fSf;FKhpa gz khw;w trjpiaAk; jw;fhypfkhf thg]; ngw my;yJ 

KbTWj;j KbAk;. mt;thNw ATM Clhf ehs; xd;wpw;F Nkw;nfhs;sf;$ba gz 

khw;wq;fs;> nfhs;tdTfs; kw;Wk; gz kPsg;ngWiffSf;fhd cr;rtuk;ig 

khw;Wtjw;F tq;fp chpik nfhz;Ls;sJ. ,e;j khw;wk;> www.hsbc.lk vd;w 

tq;fpapd; tiyj;jsj;jpy; ntspaplg;gLk;. 

4.3 ,yq;if my;yhj ehLfspy; HSBC FOkk;/tPrh (VISA) ATM ,ae;jpuj;jpy; ml;il 

itj;jpUg;gtuhy; Nkw;nfhs;sg;gLk; gz kPsg;ngWiffs;> eilKiwapYs;s 

fl;lzj;jpl;lj;jpw;F mikthd xU kPsg;ngWiff; fl;lzj;jpw;F cl;gLk;. 

,yq;ifapYs;s tPrh (VISA) ATM ,ae;jpuj;jpy; Nkw;nfhs;sg;gLk; gz kPsg; 

http://www.hsbc.lk/


 
 

ngWiffSk; xU fl;lzk; tpjpf;fg;gLk;. gzk; kPsg;ngwg;gLk;NghJ ,J 

fzf;fpy; gw;W itf;fg;gLk;. 

4.4 nlgpl;; ml;il toq;fg;gl;l ehl;ilj; jtpu NtW xU ehl;by; fpilf;ff;$ba 

ATM ,ae;jpuj;jpd; NritahdJ mj;jifa Vida ehl;by; tYtpYs; xOq;F 

tpjpfspdhy; MSif nra;ag;gLk;. ,e;j Nritfs; Kd;dwpypj;jy; ,d;wp jpUg;gpg; 

ngwg;gl;lhy; mjw;F HSBC nghWg;Gilajhf khl;lhJ. 

5. tzpf epWtdg; gad;ghL 

5.1 nlgpl;; ml;ilahdJ ,yj;jpudpay; ghtidf;fhf khj;jpukhFk; vd;gNjhL 

tpw;gid ];jhdj;jpy; (point of sale swipe terminal)  - chip reader my;yJ contactless 

,yj;jpudpay; %ykhd nfhL;f;fy; thq;fy;fisr; nra;af;$ba epiyapYs;s 

tzpf epWtdq;fspy; khj;jpuNk mJ Vw;Wf;nfhs;sg;gLk;. mj;ifa ,yj;jpudpay; 

nfhLf;fy; thq;fYf;fhd chip reader my;yJ contactless trjpaw;w tzpf 

epWtdq;fspy;; nfhs;tdTfSf;fhf ml;iliag; gad;gLj;Jjy; mDkjpaw;w 

nrayhff; fUjg;gLk;. ,j;;jifa nfhLf;fy; thq;fy;fSf;F ml;il 

itj;jpUg;gtNu nghWg;ghspahthh;. 

 

5.2 toq;fg;gl;l ml;ilahdJ> ghJfhg;G Nehf;fj;jpw;fhf> tzpf epWtdq;fspy; 

cldbahfg; gad;gLj;j Kbahjjhf ,Uf;Fk;. vdNt> tzpf epWtdq;fspy; 

nfhLf;fy; thq;fy;fisr; nra;af;$bajhf ml;iliar; nraw;gLj;Jtjw;F> 

ml;il itj;jpUg;gtu; ATM PIN ,yf;fj;Jld; ve;jnthU cs;ehl;L HSBC ATM 

,ae;jpuj;jpw;F jkJ nlgpl;; ml;ilia gad;gLj;jy; my;yJ HSBC 

thbf;ifahsu; Nrit Neub njhiyNgrpf;F miog;ig Vw;gLj;jp ml;iiar; 

nraw;gLj;jpf;nfhs;s Ntz;Lk;. 

 

5.3 tzpf epWtdq;fspt;; nfhLg;gdTfis Nkw;nfhs;tjw;F ml;iliag; 

ghtpf;Fk;NghJ ml;ilia itj;jpUg;gtu; tpw;gidr; rPl;by; ifnahg;gkpl;L 

mtupd; gpujpia jk;Kld; itj;Jf;nfhs;s Ntz;Lk;. Nkyjpf fl;lzk; nrYj;jp> 

tpw;gidr; rPl;bd; gpujpfis HSBC ,lkpUe;J ngw;Wf;nfhs;syhk;. ml;il 

,yf;fk; Fwpg;gplg;gl;L ml;il itj;jpUg;gtupd; ifnahg;gj;ijf; nfhz;l xU 

tpw;gidr; rPl;lhdJ> ml;il itj;jpUg;gtupdhy; cwg;gl;l nghWg;gpd; msT 



 
 

njhlh;gpy; HSBCf;Fk; ml;il itj;jpUg;gtUf;Fk; ,ilapyhd cld;ghl;bw;F 

Kbthd rhd;whf ,Uf;Fk;. ml;il itj;jpUg;gtu; jhd; ngw;w nghUl;fs; kw;Wk; 

Nritfs; Fwpj;Jj; jpUg;jp mile;Js;shuh vd;gij cWjpnra;Ak; mtrpak; 

vJTk; HSBCf;F fpilahJ. VNjDnkhU tpw;gidr; rPl;L ml;il itj;jpUg;gtuhy; 

jdpg;gl;l Kiwapy; ifnahg;gkplg;glhjNghjpYk;> mJ cz;ikapNyNa mtuhy; 

mq;fPfhpf;fg;gl;lJ vd;W ep&gpf;fg;gLkhdhy;> mjw;fhd nghWg;ig ml;il 

itj;jpUg;gtNu Vw;f Ntz;Lk;. 

 

5.4 ,yq;ifapYk; ntspehLfspYk; Vw;Wf;nfhs;sg;gLfpd;w nlgpl;; ml;ilahdJ tPrh 

(VISA) kpd;dZ rpd;dj;ijf; fhl;rpg;gLj;Jk; nghUl;fs; kw;Wk; Nritfspd; 

toq;fy;fs; (Mdhy; mtw;Wf;F khj;jpuk; kl;LgLj;jg;glhjit) njhlh;gpy; ml;il 

itj;jpUg;gtUld; tzpf epWtdk; Nkw;nfhs;sf;$ba vitNaDk; nfhLf;fy; 

thq;fy;fSf;fhd VNjDk; nghWg;gpid HSBC Vw;Wf;nfhs;skhl;lhJ. ml;il 

itj;jpUg;gtUf;F  tpiyf;fopTfshf toq;fg;gLk; mj;jifa rYiffs; 

njhlh;gpy; %d;whk; jug;gpduhy;; toq;fg;gLk; nghUl;fs; kw;Wk; Nritfspd; 

juj;ij HSBC gpujpepjpj;Jtk; nra;tjpy;iy. toq;fg;gLfpd;w nghUs; my;yJ 

NritahdJ VNjDk; topapy; FiwghL cilajhf my;yJ NtW tifapy; 

jpUg;jp mw;wjhf ,Ug;gp;d; HSBC mjw;F nghWg;ghfkhl;lhJ. VNjDk; tzpf 

epWtdk; njhlh;gpy; ml;il itj;jpUg;gtUf;F VNjDk; Kiwg;ghL ,Ue;jhy; 

mth; mjid me;j tzpf epWtdj;Jld; jPu;j;Jf; nfhs;s Ntz;Lk;. ml;il 

itj;jpUg;gtu; mt;thW nra;aj; jtwpdhy;> HSBC cldhd vitNaDk; 

flg;ghLfspypUe;J tpLtpf;fg;glkhl;lhu;. vdpDk;> rhj;jpakhd re;ju;g;gj;jpy; 

ml;il itj;jpUg;gtUf;F HSBC mjd; Kaw;rpahy; cjtp nra;ayhk;. ,e;j 

cjtpiag; ngWtjw;fhf> ml;il itj;jpUg;gtu; VNjDk; rhd;W Mtzq;fSld 

HSBCf;F cldbahf Kiwg;ghL nra;a Ntz;Lk;. 

 

5.5 HSBC f;F (ml;il itj;jpUg;gtuhy; toq;fg;gl;l my;yJ NtW) fpilf;Fk; 

rhd;Wfspd; mbg;gilapy; fzf;F my;yJ nlgpl;  ml;iliaf; ifahs;tjpy; 

ml;il itj;jpUg;gtu; kpfTk; myl;rpakhf my;yJ Nkhrb nra;jjhf tq;fp 

fUjpdhy;> (,jpy; nlgpl;  ml;il> fzf;F my;yJ PIN kw;Wk; ,og;G my;yJ 

mq;fPfupf;fg;glhj guptu;j;jidfis Kiwaply;) nlgpl;  ml;ilapy; 

Nkw;nfhs;sg;gLk; mq;fPfupf;fg;glhj guptu;j;jidfSf;F ml;iljhuu; 



 
 

nghWg;ghthu;. nlgpl;  ml;il kw;Wk;/my;yJ Fwpg;gpl;l tu;j;jfu;fsplk; 

nra;ag;gLk; Fwpg;gpl;l guptu;j;jidfs; cl;gl> fzf;F jpUg;jpfukhf ,y;iy> 

my;yJ guptu;j;jidapd; jd;ik ml;iljhuUf;Fj; jpUg;gpaspf;fg;glhjpUg;gij 

epahag;gLj;jpdhy; Fwpg;gpl;l tprhuizfs; Njit vd;W HSBC jPu;khdpj;jhy;> 

ve;jnthU ru;r;irf;Fupa guptu;j;jidfSf;Fk; HSBC ml;iljhuUf;F gzj;ijj; 

jpUg;gp mspf;fhJ vd;gij ml;iljhuu; xg;Gf;nfhz;L Vw;Wf;nfhs;fpwhu;. 

 

5.6 tUkjpfisr; Nrfhpg;gJ njhlh;ghf my;yJ gpzf;F xd;iwj; jPh;g;gJ njhlh;ghf 

Vw;gLk; fpuaq;fs;> rl;l nryTfs; (vtNuDk; KftUf;F tplaj;ijg; 

ghug;gLj;Jk; mtrpak; Vw;gl;lhy;) my;yJ rl;l tsq;fs; Nghd;wtw;wpw;F ml;il 

itj;jpUg;gtNu nghWg;ghspahthh;. 

 

5.7 ntspehl;L ehzaj;jpy; nra;ag;gl;l ru;r;irf;Fupa nlgpl;  ml;il 

guptu;j;jidfs; fhuzkhf gzj;ij kPsspj;jy; my;yJ khw;wpaikj;jy; cl;gl 

guptu;j;jidia ,uj;Jr; nra;jy;> khw;wpaikj;jy; my;yJ jpUg;gpr; nrYj;Jjy; 

Nghd;wtw;why; Vw;gLk; ve;jnthU gupkhw;w ,og;Gf;Fk; ml;iljhuu; nghWg;ghthu;. 

 

5.8 nlgpl;; ml;ilia Vw;Wf;nfhs;tjw;F VNjDk; tzpf epWtdk; kWf;Fkhapd;> 

mjw;fhd nghWg;ig  HSBC Vw;fhJ.  

 

5.9 VNjDk; tzpf epWtdj;jpdhy; Nkyjpfkhf mwtplg;gl;L>  nfhLf;fy; thq;fy; 

njhifAld; fzf;fpy; gw;W itf;fg;gl;l VNjDk; kpif tpjpg;Gf;F HSBC 

nghWg;ghfkhl;lhJ. 

  

5.10 xU nfhs;tdTf; nfhLf;fy; thq;fYk;; nghUl;fs;/Nritfis ,uj;Jr;nra;tjhy; 

Vw;gLk; tuTf; nfhLf;fy; thq;fYk; ,uz;Lk; ntt;Ntwhd gupkhw;wq;fshFk;. 

,uj;Jr;nra;if ,lk;ngWk;NghJ> tzpf epWtdj;jplkpUe;J gzk; fpilj;j 

gpd;Ng mg; gzk; (mjw;fhd fl;lzj;ijf; fopj;Jf;nfhz;L) fzf;fpy; kPs tuT 

itf;fg;gLk;. gzk; jpUg;gpf; fpilj;j jpdj;jpypUe;J 30 ehl;fSf;Fs; fzf;Ff;F 

gzk; mDg;gg;glhtpl;lhy;> ml;il itj;jpUg;gtu; tzpf epWtdj;jplk; toq;fpa 

tuTf; Fwpg;gpd; gpujpnahd;Wld; HSBCf;F mJ gw;wp mwptpf;f Ntz;Lk;. 



 
 

5.11 nlgpl;; ml;il gy fzf;FfSld; ,izf;fg;gl;bUe;jhy;> tzpf epWtdq;fspd; 

nfhLf;fy; thq;fy;fs; gpujhd fzf;fpy; gw;W itg;gjd; %yk; nray;gLj;jg;gLk;. 

mj;jifa nfhLf;fy; thq;fy;fisr; nraw;gLj;Jtjw;F Nghjpa gzk; ,e;jf; 

fzf;fpy; ,y;yhj re;ju;g;gj;jpy;> gw;W ml;ilAld; ,izf;fg;gl;Ls;s Vida 

fzf;Ffspy; xl;Lnkhj;jkhf my;yJ jdpj;jdpahf Njitahd gzk; 

,Ue;jhYk; HSBC mf; nfhLf;fy; thq;fy;fis Vw;Wf;nfhs;shJ. 

 

6. ru;tNjrg; ghtid 

6.1 nlgpl;; ml;ilapd; ghtidahdJ rfy re;ju;g;gq;fspYk; ehzag; ghpth;j;jidf; 

fl;Lg;ghl;Lg; gpukhzq;fs; $ xOq;FtpjpfSf;F mikthdjhf ,Uf;f Ntz;Lk;. 

mt;thW ,zq;fpnahOFjypy; VNjDk; jtWif Vw;gLfpd;w re;ju;g;gj;jpy;> 

ehzag; ghpth;j;jidf; fl;Lg;ghl;L xOq;Ftpjpfs; rl;lj;jpd; fPo; vLf;fg;glf;$ba 

eltbf;iff;F fzf;F itj;jpUg;gtu;(fs;) $l;lhfTk; jdpj;jdpahfTk; 

nghWg;Ngw;f Ntz;Lk;. HSBC toq;fpa nlgpl;; ml;ilia itj;jpUg;gjpypUe;J 

mth;fs; HSBC ,dhy; my;yJ ,yq;if kj;jpa tq;fpapdhy; jil 

nra;ag;glyhk;. ehzag; ghpth;j;jidf; fl;Lg;ghl;L gpukhzq;fs;$ 

xOq;FtpjpfSf;F ,zq;fpnahOfhikapdhy; vOfpd;w VjDk;/midj;J 

tpisTfSf;Fk; vjpuhf fzf;F itj;jpUg;gtu;fs; $l;lhfTk; jdpj;jdpahfTk; 

HSBCf;F ,og;ngjph;fhg;G mspg;gJld;> mj;jifa ,lu;fspypUe;J HSBCf;F 

jPq;F tuhky; ghJfhf;fTk; Ntz;Lk;.  

 

6.2 nlgpl;; ml;il toq;fg;gl;l ehL jtpu;e;j Vida ehLfspy; Nkw;nfhs;sg;gl;l 

gzg; ngWiffs; midj;jpw;Fk;; tq;fpapd; cj;jpNahfg+u;t ,izaj;jsj;jpy; 

www.hsbc.com.lk mwptpf;fg;glf;$ba  gzg;; ngWiff; fl;lzk; xd;Wf;F 

cl;gLk;. nlgpl;; ml;ilia toq;fpa ehL jtpu;e;j NtW ehnlhd;wpy; Nfhug;gLk; 

ATM Nritfs; me;j ehl;by; eilKiwapYs;s xOq;Ftpjpfspd; MSiff;F 

cl;gLk;. ,r; Nritfs; Kd;dwptpj;jypd;wp thg]; ngwg;gl;lhy; tq;fp mjw;Fg; 

nghWg;ghf khl;lhJ.  

 

 

 

http://www.hsbc.com.lk/


 
 

6.3 Fwpg;ghf> gpuahzr; nryTfs;> N`hl;ly; fl;lzq;fs;> jw;nrayhd nryTfs;> 

kUj;Jtr; nryTfs;> fy;tpr; nryTfs;> gpuahzf; fhg;GWjpr; nryTfs;> Rfhjhuk; 

kw;Wk; jdpg;gl;l ghtidf;fhd nghUs;fspd; nfhs;tdT Nghd;w jdpg;gl;l 

nryTfSf;fhf khj;jpuNk ml;il itj;jpUg;gth; jdJ nlgpl;; ml;ilia 

ntspehl;by; kw;Wk; /my;yJ ntspehl;L ehzak; mwtplg;gLfpd;w nfhLf;fy; 

thq;fy;fspy; ghtpf;f Ntz;Lk;. %yjdf; nfhLf;fy; thq;fy;fs;;> tu;j;jf uPjpahd 

njhiffspy; nghUs;fis nfhs;tdT nra;jy; kw;Wk; ,wf;Fkjp nra;jy; 

njhlu;ghd nryTfSf;F mth; ,e;j nlgpl;; ml;iliag; ghtpf;ff; $lhJ. 

 

6.4 ,yq;if &ghia VNjDk; ntspehl;L ehzaj;Jf;F khw;Wfpd;w epfo;T  

,lk;ngWk; tifapyhd VNjDk; nfhLf;fy; thq;fy;fis ,yq;ifapy; my;yJ 

ntspehl;by; Nkw;nfhs;tjw;F jdJ nlgpl;; ml;iliag; gad;gLj;j ml;il 

itj;jpUg;gtu; Ntnwe;jj; jug;gpdiuAk; mDkjpf;ff;; $lhJ.  

 

6.5 ml;il itj;jpUg;gtu; ,yq;ifapy; ,Ue;J FbafYk;NghJ> njhopy; Ghptjw;fhf 

ntspehL nry;Yk;NghJ my;yJ eilKiwapYs;s ehzag; ghpth;j;jidf; 

fl;Lg;ghl;Lg; gpukhzq;fs;$xOq;Ftjpfspy; njhptpf;fg;gl;l 

tiutpyf;fzj;jpw;Nfw;g “tjpahjtu;” vdf; fUjg;gLkplj;J> jdJ ml;ilia 

(ml;ilfis) tq;fpaplk; kPs xg;gilf;f Ntz;Lk;. 

 

6.6 tq;fpahdJ ,yq;if kj;jpa tq;fpapd; me;epa nryhtzp jpizf;fsj;jpd; 

gzpg;ghsupd; mwpf;ifaplg;gLk; Njitg;ghLfs;> my;yJ fhyj;Jf;Ff; fhyk; 

epu;zapf;fg;gLfpd;w VNjDk; Vida xOq;Ftpjp mjpfhuq;fSf;Fg; 

gzpe;njhOFk;. 

 

6.7 ,yq;if kj;jpa tq;fpapdhy; (CBSL) fhyj;Jf;Ff; fhyk; Fwpj;Jiuf;fg;gLk; 

ntspehl;L ehzakhw;Wj; jfTfis ml;ilia itj;jpUg;gtu; tpQ;rpapUe;jhy;> 

mt;thW tpQ;rpapUf;fpd;whu; vd;W HSBC mwpe;J VNjDk; nfhLf;fy; 

thq;fYf;fhd mjpfhukspg;G kWf;fg;gLkhapd;> mjd; tpisthf Neubahf 

my;yJ kiwKfkhf vOfpd;w VNjDk; ,og;G my;yJ Nrjk; njhlu;gpy; HSBC 

vt;tpj nghWg;igAk; Vw;fhJ. 

 



 
 

6.8 VNjDk; rl;l Kuzhd nfhs;tdTfSf;fhf (mjhtJ rl;lq;fspdhy;> 

rl;ltpjpfspdhy; kw;Wk; xOq;F tpjpfspdhy; mDkjpf;fg;glhj nghUs;fs; 

my;yJ Nritfisg; ngWtjw;F) gzk; nrYj;j nlgpl;; ml;il xUNghJk; 

gad;gLj;jg;gl khl;lhJ vd;W ml;il itj;jpUg;gtu; thf;FWjpaspf;fpwhh;. ,e;j 

epge;jid kPwg;gLkhapd; mJ gw;wp ,yq;if kj;jpa tq;fpf;F (CBSL) mwptpf;Fk; 

cupikia HSBC nfhz;Ls;sJ. 

 

fzf;F itj;jpUg;gth;/fs; fhyj;jpw;Ff; fhyk; eilKiwapypUf;Fk; rl;lq;fs;> 

gpukhzq;fs; kw;Wk; tq;fpapd; nfhs;iffSf;F mikthf tq;fpapdhy; 

toq;fg;gl;l nlgpl;; fhh;l;fis> virtual ehzaq;fs;> crypto ehzaq;fs; kw;Wk; 

bitcoinsfis thq;Fjy;> tpw;gid nra;jy; my;yJ gad;gLj;Jjy; kw;Wk;/my;yJ 

ntspehl;L ehzakhw;W th;j;jfk;> %yjdf; nfhLf;fy; thq;fy;fs; kw;Wk; 

ntspehl;L ehzag; ghpkhw;wq;fisr; nra;jy; cs;spl;l (Mdhy; mit 

kl;Lky;y) fhhpaq;fSf;Fg; gad;gLj;jf; $lhJ. 

 

6.9 jw;NghJs;s ehzag; ghpth;j;jidf; fl;Lg;ghl;Lg; gpukhzq;fspd;gb> &gha; 

fzf;FfSld; njhlh;ig Vw;gLj;Jtjw;fhf tjpahjth; xUtUf;F ru;tNjr 

uPjpahf tYTs;s nlgpl;; ml;il xd;iw toq;f KbahJ.  

 

6.10 rl;lj;jpdhy;> murhq;f xOq;Ftpjpfspdhy; my;yJ ,yq;if kj;jpa tq;fp 

ntspapLk; mwpTWj;jy;fspdhy; Njitg;gLj;jg;gLkhdhy;> ,e;j tpjpfs; 

jd;dpay;ghfNt; jpUj;jg;gLk;. 

 

6.11 jw;NghJ my;yJ mr;re;ju;g;gj;jpy; eilKiwapy; cs;s ehzag; ghpth;j;jidf; 

fl;Lg;ghl;Lg; gpukhzq;fs; $xOq;Ftpjpfis kPwpAs;sjhf ek;Gtjw;F tq;fpf;F 

VNjDk; VJf;fs; ,Uf;Fk; gl;rj;jpy; KbTWj;jy; njhlu;ghf ,e;j xg;ge;jj;jpd; 

Vw;ghLfs; vt;thW ,Ug;gpDk;> tq;fpapd; jw;Wzpgpd; Ngupy; ml;iljhuu;fs; 

(fSf;F) mwptpf;fhJ> nlgpl;; ml;ilia (fis) ,uj;Jr; nra;a kw;Wk; my;yJ 

nlgpl;; ml;ilia GJg;gpg;gij epuhfupf;f KbAk;. 

 

 

 



 
 

6.12 VISA tiyaikg;gpd; %yk; ntspehl;L ehzaq;fspy; Nkw;nfhs;sg;gLk; nlgpl;  

ml;il nfhs;tdT guptu;j;jidfs;> me;j nfhLf;fy;thq;fyhdJ ml;il 

itj;jpUg;gtupd; fzf;fpw;F mDg;gg;gLk; ehspy; HSBCapd; m.nlhyu;-,.&gh 

ehza tpw;gid tpfpjj;jpy; ,yq;if &ghahf khw;wg;gLk;. cs;Shu; khw;W tpfpj 

,af;fj;ijf; Fiwf;f> gl;bay; Neuj;jpy; Nkyjpf njhif (3.5% tiu) 

guptu;j;jid ngWkjpapy; Nru;f;fg;gLk;. ntspehl;by; cs;s xU tu;j;jfuplk; 

elj;jg;gLk; midj;J nlgpl;; ml;il ,yq;if &gh guptu;j;jidfSf;Fk;> 

ildkpf; fud;rp fd;ntu;~d; (DCC) nrayhf;ff; fl;lzk; 3.5% tpjpf;fg;gLk;. 

 

7. fl;lzq;fs;  

7.1 eilKiwapYs;s fl;lzj; jpl;lj;jpw;Nfw;g> ml;ilapd; tpepNahfk;/GJg;gpj;jy; 

njhlh;gpy; gw;W ml;ilf;fhd tUlhe;jf; fl;lzq;fs; gpujhd fzf;fpy; gw;W 

itf;fg;gLk;.  ,e;jf; fl;lzq;fs; kPsspf;fg;gl khl;lhJ.  

 

7.2 nlgpl;; ml;il njhlu;ghd Vida fl;lzq;fSk;;> eilKiwapYs;s fl;lzj; 

jpl;lj;jpw;Nfw;g> fhyj;Jf;Ff; fhyk; gpujhd fzf;Ff;fpy; gw;W itf;fg;gLk;. 

 

7.3 tq;fpahdJ jdJ jw;Wzpgpd; Nghpy;> ml;il itj;jpUg;gtUf;F mwptpf;fhkNy> 

fhyj;Jf;Ff; fhyk; nghUj;jkhd fl;lzq;fisj; jpUj;Jtjw;F cupik 

nfhz;Ls;sJ. tq;fpapd; fl;lzj; jpl;lj;ij www.hsbc.lk/tariffs  vd;w tq;fpapd;; 

cj;jpNahfg+u;t ,izaj;jsj;jpy; ghh;itaplyhk; kw;Wk; $my;yJ cq;fspd; 

HSBC jdpg;gl;l ,iza tq;fpr;Nritf;F FWQ; nra;jpnahd;iw mDg;Gtjd; 

%yk; my;yJ VNjDk; fpis xd;wpy;; Nfl;Lg;ngwyhk;. my;yJ tpguf;$w;Wj; 

jfty; vd;w tifapYk; mJ mwptpf;fg;glyhk;. mt;thwhdnjhU eltbf;if> 

fzf;F itg;ghsUf;F$fSf;F mj;jifa mwptpj;jy; Kiwg;gb 

toq;fg;gl;Ls;sjhff; nfhs;sg;gLk;. 

 

7.4 ntspehl;L ehzaj;jpyhd rfy fl;lzq;fSk; ,yq;if &ghapy; gpujhd 

fzf;fpy; gw;W itf;fg;gLk;. ntspehl;L ehzaj;jpy; Vw;gl;l nryit> HSBC 

,dhy; my;yJ tPrhtpdhy; (VISA) fhyj;Jf;Ff; fhyk; Fwpj;Jiuf;fg;gLk;; ehza 

http://www.hsbc.lk/tariffs


 
 

khw;W tPjj;jpy; khw;wpg; gw;W itf;Fk; cupikia ml;il itj;jpUg;gtu; ,j;jhy; 

HSBCf;Fk; tPrhTf;Fk; (VISA) toq;Ffpd;whu;. 

 

7.5 ,yq;if [dehaf Fbaurpy; fhzg;gLk; ve;jnthU vupnghUs; epug;G 

epiyaj;jpYk; ,t; ml;ilia gad;gLj;jpg; ngw;Wf;nfhs;Sk; ngw;Nwhy;> Bry;> 

vupthA> kw;Wk; Viza NritfSnfd tq;fpapdhy; epu;zapf;fg;gl;l ifahSif 

fl;lznkhd;W mwtplg;gLk;. ,f;fl;lzkhdJ toq;fg;gLk; tpw;gid rPl;bypUe;J 

khWglyhk;.   

 

8. jfty;fis ntspg;gLj;jy; 

8.1 fhh;l;il toq;Fjy;> mjidg; NgZjy;> fhh;l;il gad;gLj;jp nfhLf;fy; 

thq;fy;fis epiwNtw;Wjy;> fhh;l;il GJg;gpj;jy; my;yJ fhh;l;Lld; 

njhlu;Ggl;l NtNwNjDk; Nehf;fk; vd;gtw;Wf;fhf HSBC mtrpankdf; 

fUJfpd;w vitNaDk; tplaq;fs; njhlu;ghf VNjDk; jftiy>; gjpNtLfis 

my;yJ rhd;wpjo;fis toq;Fk;gb HSBC Ntz;LNfhs; tpLf;Fk;NghJ> fhh;l; 

itj;jpUg;gtu; mtw;iw toq;Fjy; Ntz;Lk;. nfhLf;fg;gl;l jfty;fis 

vj;jifa toptiffs; ;%yKk;> mtrpankdf; fUjg;gLfpd;w vj;jifa 

%ytplq;fspypUe;Jk;  tprhhpj;J Ch;[pjk;nra;a fhh;l; itj;jpUg;gtu; HSBC f;F 

mjpfhukspf;fpd;whu;. fhh;l; itj;jpUg;gth; mj;jifa jfty;fis/juTfis 

toq;fhtpbd; my;yJ gpioahd jfty;fis/juTfis toq;fpdhy;;> HSBC> 

mjd; jw;Wzpgpd;gb> nlgpl;; fhh;l;il GJg;gpf;f kWf;fyhk; my;yJ mjid 

cldbahf KbTWj;jyhk;. 

 

8.2 fhh;l; itj;jpUg;gth; gw;wpa jfty;fis jFjptha;e;j epahahjpf;fk; nfhz;l 

VNjDk; ePjpkd;wj;jpw;Fk; kUtpa ePjpj;Jiw mjpfhupfSf;Fk; rl;l mKyhf;f 

Kftufq;fSf;Fk; murhq;fj;jpd; NtNwNjDk; gpupTf;Fk; ntspapl HSBC cupik 

nfhz;Ls;sJ. 

 

8.3 VNjDk; ,yj;jpudpay; gzg; ghpkhw;w tiyaikg;gpy; gq;Fgw;Wjy; rk;ge;jkhf 

mtrpag;gLk; my;yJ NjhjhftpUf;ff;$ba> my;yJ nlgpl;; fhh;l;bd; 

gad;ghl;bypUe;J my;yJ njhopw;ghl;bypUe;J my;yJ mJ rk;ge;jkhf vOfpd;w 



 
 

vitNaDk; flg;ghLfisg; Guptjw;F mtrpankd tq;fp fUjf;$ba fzf;Fj; 

njhlu;ghd jfty;fis> fz;bg;ghd ,ufrpaj;jd;ikAld; NtW epWtdq;fSf;F 

ntspapl HSBC cupik nfhz;Ls;sJ. 

 

8.4 mYtyf eilKiwfSf;fhfTk; ntspapypUe;J ngwg;gLfpd;w Vida 

NritfSf;fhfTk; HSBC jdJ jdpj;jw;Wzpgpd; Nghpy; VNjDk; %d;whk; jug;G 

Kfth;fSf;F/ Nrit toq;Fdu;fSf;F VNjDk; nraw;ghLfis 

xg;Gf;nfhLf;fTk; mj;jifa %d;whk; jug;gpdUf;F fzf;fpd; tpguq;fis 

toq;fTk; KbAk;. ,J njhlu;gpy;  HSBC FOkj;Jld; my;yJ VNjDk; 

epWtdj;Jld; my;yJ KftUld; my;yJ tq;fpapdhy; cgNahfpf;fg;gLfpd;w 

%d;whk; jug;gpdUld;; fzf;F itj;jpUg;gtupd; (itj;jpUg;gth;fspd;)> fzf;fpd; 

kw;Wk;/my;yJ nfhLf;fy; thq;fy;fspd; jfty;fis gfpu;e;J nfhs;tjw;F> 

fsQ;rpag;gLj;Jtjw;F my;yJ mDg;Gtjw;F Njit Vw;gLfpwJ vd;gijf; 

fzf;F itj;jpUg;gtu; Ghpe;Jnfhs;tJld;  mjw;fhd mjpfhuj;ijAk; tq;fpf;F 

toq;Ffpwhh;. VNjDk; mj;jifa eilKiw> jfty;fspd; gfpu;T> 

fsQ;rpag;gLj;jy; my;yJ jfty; mDg;gPl;il ,ufrpakhd Kiwapy; 

Nkw;nfhs;s tq;fp nghWg;Ngw;Wf; nfhs;fpd;wJ. gpd;tUk; re;jh;g;gq;fs; jtph;e;j 

Vida epiyikfspy; tq;fpahdJ HSBC FOkj;jpw;Fs; mj;jifa jfty;fspd; 

fz;bg;ghd ,ufrpaj; jd;ikiag; NgZtjw;F Kaw;rp nra;Ak;:  (a) VNjDk; 

nghUj;jkhd rl;lk;> gpukhzk; my;yJ VNjDk; murhq;f my;yJ xOq;FgLj;Jk; 

mjpfhurigapd; Ntz;LNfhs; NtW tpjkhfj; Njitg;gLj;jpdhy; my;yJ 

mDkjpj;jhy; my;yJ (b) Nkhrbfisj; jLf;Fk; Nehf;fj;jpw;F ntspg;gLj;jy; 

mtrpakhf ,Ue;jhy; my;yJ (c) nlgpl;; fhh;l; trjpia toq;Ftjw;F 

ntspg;gLj;Jif mtrpankd tq;fp fUjpdhy;. fzf;F itj;jpUg;gth; 

(itj;jpUg;gth;fs;) nghUj;jkhd rfy juTg; ghJfhg;Gr; rl;lq;fSf;Fk; 

gzpe;njhOf Ntz;Lk;. mDg;gg;gLk;> nraw;gLj;jg;gLk; my;yJ NtW tpjj;jpy; 

ifahsg;gLk; jdpg;gl;l my;yJ NtW juTfSf;F chpa midtUk; ,e;j 

tpjpfspd; fPOk; ,e;jr; rl;lq;fSf;F mikthfTk; mj;jifa mDg;gPL> 

nraw;gLj;jy; my;yJ NtW tpjj;jpyhd ifahSiff;Fr; rk;kjk; 

mspj;jpUg;gij my;yJ mj;jifa mDg;gPL> nraw;gLj;jy; my;yJ NtW 

tpjj;jpyhd ifahSif Nkw;nfhs;sg;gLtjw;F Kd;dh; rk;kjk; mspg;gij 

fzf;F itj;jpUg;gth; (itj;jpUg;gth;fs;) cWjpg;gLj;j Ntz;Lk;. ,e;j 



 
 

Vw;ghl;bd; VNjDk; kPWjypd; tpisthf Vw;glf;$ba VNjDk; fpuaq;fs;> 

njz;lq;fs;> Nrjq;fs; kw;Wk; Vida ,og;Gf;fSf;F vjpuhf tq;fpf;F 

,og;ngjph;fhg;G toq;fTk; tq;fpiaj; jPq;fpypUe;J ghJfhf;fTk; fzf;F 

itj;jpUg;gth; (itj;jpUg;gth;fs;) ,zq;Ffpd;whh;/,zq;Ffpd;wdh;. 

 

8.5 nlgpl;; ml;ilg; ghtid %yk; Nkw;nfhs;sg;gLk; VNjDk; ntspehl;L ehzag; 

kPsg;ngWiffs;/nfhLg;gdTfs; gw;wp ,yq;if kj;jpa tq;fpf;F (CBSL) 

mwpf;ifapLk; cupikia HSBC nfhz;Ls;sJ. 

 

9. njhiye;j my;yJ jpUlg;gl;l nlgpl;; ml;il 

9.1 fhh;l; fhzhkw;Nghdik my;yJ jpUlg;gl;lik> mj;jifa fhzhkw;Nghdik/ 

jpUlg;gl;lik fz;Lgpbf;fg;gl;lTlNd njhiyNgrp %yk; tq;fpapd; fhh;l; 

epiyaj;jpw;Fk; vOj;jpy; nghyprhUf;Fk; (my;yJ> ntspehl;bypUg;gpd;> VISA 

my;yJ MasterCard mq;fj;jth; xUtUf;Fk;) mwptpf;fg;gl Ntz;Lk;. mNj 

rkaj;jpy> mj;jifa VNjDk; njhiyNgrp nra;jpahdJ> fhh;l; itj;jpUg;gtupd; 

my;yJ cupa Kiwapy; mjpfhukspf;fg;gl;l mtuJ ml;Nlhh;dpj; jj;Jtf;fhuupd; 

ifg;gl;l ifnahg;gj;jpd; %yk; cldbahf vOj;jpy; cWjpg;gLj;jg;gLjy; 

Ntz;Lk;. fhh;l; fhzhkw;Nghdik my;yJ jpUlg;gl;lik mwptpf;fg;gl;L> gpd;du; 

Nkw;$wg;gl;lthW tq;fpf;F my;yJ VISA my;yJ MasterCard cWg;gpdUf;F 

vOj;jpy; cWjpg;gLj;jg;gLk;tiu> fhh;l;bd; mDkjpaw;w gad;ghl;bd; tpisthf 

fhh;l; fzf;fpy; gw;W itf;fg;gl;l vy;yhj; njhiffSf;Fk;> fhh;l; fzf;fpy; 

,dpNky; gw;W itf;fg;glTs;s KbTwhJs;s fhh;l;; nfhLf;fy; thq;fy;fSf;Fk;> 

fhh;l; itj;jpUg;gtu; nghWg;Ngw;f Ntz;Lk;. fhh;l; itj;jpUg;gtu; fhzhkw;Nghd 

my;yJ jpUlg;gl;l ml;ilia/ml;ilfis kPl;nlLf;Fk; gl;rj;jpy;> 

kPl;nlLf;fg;gl;l ml;ilia/ml;ilfis cldbahf tq;fpf;Fj; jpUg;gpf; 

nfhLj;jy; Ntz;Lk;. 

 

9.2 NkNyAs;s ,g; gphptpd; (9.1) thrfj;Jf;fpzq;f> fhh;l; fhzhkw;Nghdik vOj;jpy; 

mwptpf;fg;gl;l gpd;du;> fhzhkw;Nghd xU nlgpl;; fhh;l;bd; Nghpy; tzpfj; 

jhgdq;fspy; nra;ag;gl;l nfhLf;fy; thq;fy;fspd; nghWg;G g+r;rpakhftpUf;Fk;@ 

MapDk;> fhzhkw;Nghd nlgpl;; fhh;l;il Nrkf;fhg;ghf itj;jpUg;gjw;F 



 
 

epahakhd ftdKk; Kaw;rpAk;; vLf;fg;gl;lnjd;Wk; 

fhzhkw;Nghdik/jpUlg;gl;lik cldbahf mwptpf;fg;gl;lnjd;Wk; fhh;l; 

itj;jpUg;gtu; ey;nyz;zj;Jld; nrayhw;wpdhnud;Wk; ep&gpf;fg;glf;$bajhf 

,Uj;jy; Ntz;Lk; (,r; rpwg;Gf;$W ,jdfj;Jg; gpd;du; ‘g+r;rpa fhzhkw;Nghd 

fhh;l; nghWg;G’ vdf; Fwpg;gPL nra;ag;gLk;). vt;thwhapDk;> ATMfs; %ykhfr; 

nra;ag;gl;l gz kPsg;ngWiffisg; nghWj;jtiuapy;> mj;jifa nfhLf;fy; 

thq;fy;fs;> fhh;l; itj;jpUg;gtUf;F kl;LNk njhpe;j xU PIN ,yf;fj;jpd; %yk; 

Nkw;nfhs;sg;gLtjhy;> mj;jifa ‘g+r;rpa fhzhkw;Nghd fhh;l; nghWg;G’ vJTk; 

Vw;Gilajhf ,Uf;fhJ. ,J fhh;l; itj;jpUg;gtUf;F ,ufrpakhd nfhLf;fy; 

thq;fyhff; nfhs;sg;gLk;. 

 

9.3 nlgpl;; fhh;l; fhzhkw;Ngha; NkNyAs;s ,g; gphptpd; (9.1) thrfj;jpw;fpzq;f 

HSBCf;F mwptpf;fg;glhj gl;rj;jpy;> my;yJ NkNyAs;s ,g; gphptpd; (9.1) 

thrfj;jpw;fpzq;f HSBCf;F mwptpf;fg;gLtjw;F Kd;du; J\;gpuNahfk; 

nra;ag;gLk; gl;rj;jpy;> nlgpl;; fhh;l; fhzhkw;Nghdjd; my;yJ J\;gpuNahfk; 

nra;ag;gl;ljd; tpisthf vof;$ba VNjDk; nghWg;G (Fbapay; my;yJ 

Fw;wtpay;)> el;lk;> fpuak;> nryTfs; my;yJ Nrjq;fSf;F vjpuhf fhh;l; 

itj;jpUg;gth; HSBCf;F KOikahd ,og;ngjph;fhg;ig ,j;jhy; toq;Ffpd;whh;. 

 

9.4 fhh;l; itj;jpUg;gtu; nghUj;jkhd rfy tpjpfs; kw;Wk; epge;jidfSf;F rfy 

tpjj;jpYk; ,zq;fpnahOfpdhy;> khw;wPl;Lg; nlgpl;; fhh;l; xd;iw> nghUj;jkhd 

fl;lzj;jpy; toq;f HSBC jdJ jdpj; jw;Wzpgpd; Nghpy; etltbf;if 

vLf;fyhk;.  

 

khw;wPl;Lg; nlgpl;; fhh;l;il toq;Ftjpy; cwg;gl;l VNjDk; nryTj; njhif 

HSBC ,dhy; fhh;l; itj;jpUg;gthpd; fzf;fpy; gw;W itf;fg;gLk;. 

 

9.5 fhh;l; itj;jpUg;gtu; jdJ nlgpl;; fhh;l;il gpd;G kPl;nlLj;jhy;> mjidg; 

gad;gLj;jyhfhJ. fhe;jg; gl;bapD}lhf mjidg; gy;NtW Jz;Lfshf 

ntl;Ltjd %yk; mjid mopj;Jtpl Ntz;Lk;. 

 



 
 

10. tpguf;$w;Wf;fSk; gjpNtLfSk;   

10.1 nlgpl;; ml;ilf; nfhLf;fy; thq;fy;fspd; gjpTfs; tpguf;$w;wpy; fhzg;gLk;. 

fzf;fpw;F Vw;Gilaw;ghydthd epajp epge;jidfspd;gb gjpNtl;bYs;s mQ;ry; 

Kftupf;F mj;jifa $w;Wf;fs; fhyhe;j mbg;gilapy; fzf;F 

itj;jpUg;gtUf;F mDg;gg;gLk;.  gw;W ml;iliag; gad;gLj;jp Nkw;nfhs;sg;gl;l 

nfhLf;fy; thq;fy;fs; gw;wpa HSBC ,d; gjpNtL vy;yh Nehf;fq;fSf;fhfTk; 

KbthdjhfTk; gpzpg;gjhfTk; ,Uf;Fk;. 

 

10.2 xt;nthU tpguf;$w;Wk; (“30 ehs; kPsha;T”) ml;il cupikahsUf;F 

fpilf;fg;ngw;Ws;sjhf fUjg;gLk; jpfjpapypUe;J ,UgJ (20) fyz;lh; 

jpdq;fSf;Fs; mjidg; ghprPyid nra;J> xt;nthU gjpitAk; jk;kplKs;s 

gjpTfSld; xg;gpl;L cWjpnra;Jnfhs;s thbf;ifahsh;fs; ,zq;Ffpd;wdh;. 

VNjDk; jtWfs;> tpLgLiffs; my;yJ Nkhrbfs; mDkjpaw;w ghtidfs; 

cs;spl;l KiwNfLfs; ,Ue;jhy; my;yJ tpguf;$w;Wj; njhlh;ghf NtNwJk; 

Ml;Nrgid ,Ue;jhy; (,itaidj;Jk; “fzf;F KiwNfLfs;” vdg;gLk;) 

thbf;ifahsh;fs; mtw;iw cldbahf tq;fpapd; ftdj;jpw;Ff; nfhz;Ltu 

Ntz;Lk;. 30 ehs; kPsha;T fhyj;jpw;Fs; mt;tpjk; nra;a thbf;ifahsh;fs; 

jtwpdhy;> tpguf;$w;wpy; njhptpf;fg;gl;Ls;s kPjpAk; fzf;F KiwNfLfs; 

cs;slq;fyhd rfy gjpTfSk; rhpahditahfTk; g+uzkhditahfTk; 

mjpfhuk; mspf;fg;gl;litahfTk; thbf;ifahsh;fisg; gpzpg;gitahfTk; 

fUjg;gLk;. mj;Jld;> ,r; ruj;jpw;F mikthf mwptpj;jy; nfhLf;fg;gl;l 

nfhLf;fy; thq;fy;fs; jtpu> kpfr; rkPgj;jpa fzf;F tpguf;$w;Wj; jpfjp tiu 

,lk;ngw;w Vida nfhLf;fy; thq;fy;fSf;fhd rfy nghWg;Gf;fspypUe;Jk; 

tq;fp tpLtpf;fg;gLk;.  

 

10.3 Ntwplq;fspy; jug;gl;Ls;s tpisTfSf;F Nkyjpfkhf> ml;il itj;jpUg;gtu;> 

NkNy 10.2Mk; thrfj;jpd; fPohd mtupd; flg;ghLfisg; gpd;gw;Wtjw;Fj; 

jtwpdhy;> mj;Jld; ml;il itj;jpUg;gtupd; elj;ij my;yJ jtWif 

fhuzkhf fzf;fpy; el;lk; Vw;gl;lhy; (tq;fpapdhy; cwg;gl;l kw;Wk;;/my;yJ 

milag;gl;l vj;jifadTkhd vt;tifapdTthd el;lq;fs; my;yJ 

tq;fpf;nfjpuhff; nfhzug;gl;l tupfs;> mwtPLfs;> Fw;wg;gzq;fs;> fl;lzq;fs; 

my;yJ jz;lq;fs;) my;yJ mjw;Fg; gq;fspg;Gr; nra;jhy;> mj;jifa el;lk; 



 
 

njhlu;gpy; tq;fpahdJ ml;il itj;jpUg;gtUf;F VNjDk; nghWg;ig 

cilajhftpuhnjd ml;il itj;jpUg;gth; Vw;Wf;nfhs;fpwhh;. 

,t;Tld;gbf;ifiag; gpd;gw;wpj; Njitg;gLj;jg;gl;lthwhf cupa Neuj;jpy; 

fzf;Ffs; gw;wpa $w;Wf;fis kPsha;tjw;Fj; jtwpaik> fzf;Ff;$w;W my;yJ 

nfhLf;fy;thq;fy; gjpTfs; ,t;Tld;gbf;iff;fpzq;f kPshag;gl;bUg;gpd; VNjDk; 

gpio my;yJ tpLgLif fz;Lgpbf;fg;gl;bUf;ff;$ba Neuj;Jf;Fg; gpd;du; 

Vw;gLfpd;w VNjDk; el;lj;jpd; msTf;Ff; fzf;fpd; kPjhd el;lj;ij 

tpistpg;gjhf my;yJ mjw;F cjTtjhff; fUjg;gLnkd ml;il 

itj;jpUg;gth; Vw;Wf;nfhs;fpd;whu;. ml;il itj;jpUg;gtUf;fhd tq;fpapd; 

Mff;$ba nghWg;G> tq;fpapd; ghuJ}ukhd mrl;il my;yJ Ntz;Lnkd;w 

Ju;elj;ij fhuzkhf ml;il itj;jpUg;gtupd; fzf;fpypUe;J jtwhd Kiwapy; 

my;yJ gpioahd Kiwapy; kPsg;ngwg;gl;l njhifapyhd cz;ikahd Neub 

el;lj;Jf;F tiuaWf;fg;gLnkdTk; mth; Vw;Wf;nfhs;fpd;whu;. 

 

10.4 tpguf;$w;wpy; njhptpf;fg;gl;Ls;s xU nfhLf;fy; thq;fy; njhlh;ghf my;yJ 

ml;il itj;jpUg;gtupdhy;/tu;fspdhy; NtWtifapy; jPu;khdpf;fg;gl;l Xh; 

cld;ghbd;ik gw;wpa mwptpj;jy; ngwg;gl;ljpypUe;J ,uz;L khjq;fspDs; me;j 

cld;ghbd;ikiaj; jPu;j;Jitg;gjw;F tq;fpahdJ ey;nyz;zj;Jld; epahakhd 

Kaw;rpfis Nkw;nfhs;Sk;. mj;jifa Kaw;rpfspd; gpd;du;> nfhLf;fy; thq;fy; 

nry;Ygbahdnjhd;nwd HSBC jPu;khdpj;jhy;> mJ ml;il itj;jpUg;gtUf;F/ 

tu;fSf;F mwptpf;fg;gLk;. 

  

11. KbTWj;Jif 

11.1 ruj;J 11.2 kw;Wk; ehzag; ghpth;jj;idf; fl;Lg;ghl;L gpukhdq;fs; 

/xOq;FtpjpfSf;F mikthd Kiwapy;> ml;il itj;jpUg;gthpd; filrpahfg; 

gjpT nra;ag;gl;l Kfthpf;F Kg;gJ (30) Nrit ehl;fs; Kd;dwptpj;jiyf; 

nfhLj;Jtpl;L> ,e;j xg;ge;jj;ij KbTWj;j kw;Wk;/my;yJ ,uj;Jr;nra;a 

tq;fpf;F chpikAz;L. mj;jifa KbTWj;jy; epfOk; tiu> tq;fpahdJ> 

fhyj;jpw;Ff; fhyk;> ml;il ith;hpUg;gtUf;F xU Gjpa ml;ilia (“GJg;gpj;jy; 

ml;il”) toq;ff;$Lk;. 



 
 

11.2 ehzag; ghpth;j;jid fl;Lg;ghl;L rl;lk; $ xOq;FtpjpfSf;F mikthd 

Kiwapy;> NkYs;s ruj;J 11.1 vt;thW ,Ue;jhYk;> gpd;tUk; VNjDnkhU 

epfo;tpd; fhuzkhf ,e;j xg;ge;jj;ij KbTWj;jTk; gw;W ml;ilia 

,uj;Jr;nra;a kw;Wk;/my;yJ GJg;gpf;f kWf;fTk; tq;fpf;F chpikAz;L:   

(i) ml;il itj;jpUg;gth; ,e;j xg;ge;jj;jpd; epajp epge;jidfSf;F 

,zq;fpnahOfj; jtWjy; kw;Wk;/my;yJ kPWjy;. 

(ii) tq;fpAld; nra;Jnfhs;sg;gl;l VNjDk; cld;gbf;ifapd; fPohd my;yJ 

xg;gpa nghWg;gpd; fPohd (vjpu;ghuhjJ my;yJ NtW tifahdJ) jtWif 

epfo;nthd;W Vw;gLjy;. 

(iii) fzf;Fitj;jpUg;gtu;(fs;) VNjDk; tq;FNuhj;J my;yJ jpthy;epiy 

tof;F eltbf;iffSf;F my;yJ xj;j jd;ikapdthd tof;F 

eltbf;iffSf;F MshFjy;. 

(iv) ml;il itj;jpUg;gtu; kuzkiljy;. 

(v) tq;fpAldhd fzf;F cwit epWj;jptpLjy;. 

(vi) fzf;fpy; Fiwe;jgl;r ruhrup kPjpiag; Ngzj; jtWjy;. 

 

11.3 HSBC ,Ys;s fzf;if KbTWj;Jtjw;F fzf;F itj;jpUg;gtu; jPh;khdpf;Fk; 

gl;rj;jpy;> me;jf; fzf;fpd; Nghpy; toq;fg;gl;l gw;W ml;ilahdJ 

jd;dpay;ghfNt ,uj;Jr; nra;ag;gl;LtpLk;. mj;jifa re;ju;g;gj;jpy; mj;jifa  

fzf;Fld; ,izf;fg;gl;Ls;s gw;W ml;ilapd; ghtidia ml;il 

itj;jpUg;gtu; cldbahf epWj;j Ntz;Lk;. mjid tq;fpaplk; kPs xg;gilf;f 

Ntz;Lk;. gw;W itf;fg;gl Ntz;ba VNjDk; nfhLf;fy; thq;fy; epYitfs; 

,Uf;Fkhapd;> HSBC MdJ fzf;F itj;jpUg;gtUf;F (itj;jpUg;gth;fSf;F) 

fzf;fpy; vQ;rpAs;s gzj;ij jpUg;gpf; nfhLg;gjw;F Kd;du; me;j 

epYitfisf; fzf;fpypUe;J fopj;Jf; nfhs;Sk;. 

 

11.4 nlgpl;; ml;ilahdJ tq;fpapd; nrhj;jhFk;. tq;fp NfhUk;NghJ mJ cldbahf 

jpUg;gp xg;gilf;f Ntz;Lk;. nlgpl;; ml;iliaf; ifaspf;f Kd;gjhf> mjidg; 

ngw;Wf;nfhs;gth; tq;fpapy; Ntiy nra;Ak; mYtyh;jhd;; vd;gij ml;il 

itj;jpUg;gtu; ed;F cWjp nra;Jnfhs;s Ntz;Lk;.  

 



 
 

12. nghJ 

12.1 fzf;F itj;jpUg;gth;(fs;) jkJ Kftup kw;Wk; njhiyNgrp ,yf;fq;fs;> 

jdpg;gl;l tpguq;fis cs;slf;fpa Mdhy; mj;Jld; kl;Lg;gLj;jg;glhj> 

(VNjDk; khw;wk; Vw;gLkhapd;) mJ gw;wp HSBC jdpg;gl;l ,iza tq;fpapaYf;F 

ghJfhg;ghd xU FWQ;nra;jpia mDg;gp my;yJ vOj;J%yk; cldbahf 

HSBCf;F mwptpf;f Ntz;Lk;. 

 

12.2 ,e;j tpjpfs; kw;Wk; epge;jidfspdhy; gpzpf;fg;gLtjw;F xd;wpw;F Nkw;gl;l 

Ml;fs; ifnahg;gkpl;lhy; my;yJ cld;gl;lhy;> ,jd; fPo; mj;jifa Ml;fspd; 

flg;ghL $l;lhdjhfTk; jdpj;jdpahdjhfTk; ,Uf;Fk;. re;ju;g;gk; 

Njitg;gLj;Jkplj;J> ,jd;fz; xUikia kl;Lk; Fwpf;Fk; nrhw;fs; 

gd;ikiaAk; cs;slf;Ftjhff; fUjg;gLk; mj;jifa Ml;fSs; 

vtNuDnkhUtUf;F ,jd; fPo; toq;fg;gLk; VNjDk; mwptpj;jy; mj;jifa vy;yh 

Ml;fSf;Fk; nghUj;jKs;s mwptpg;ghff; fUjg;gLk;. 

 

 

12.3 tq;fpahdJ fhh;l; itj;jpUg;gtUf;Fk; Nkyjpff; fhh;l; itj;jpUg;gtUf;Fk; nlgpl;; 

fhh;l;fisf; ifaspg;gjw;fhd mjd; gpujpepjpahf> xg;gilf;Fk; Nritf; 

fk;ngdpnahd;Wld; xg;ge;jk; nra;ayhk;. fhh;l; itj;jpUg;gtUk; Nkyjpf  ml;il 

itj;jpUg;gtUk nlgpl;; ml;ilfisg; ngWk;NghJ jkJ Msilahsj;ij 

ep&gpg;gJld;> nlgpl;; fhh;l; fpilf;fg;ngw;wij cldbahf mwptpf;fTk; Ntz;Lk;.> 

nlgpl;; fhh;l;il xg;gilf;Fk; Nehf;fj;Jf;fhf fhh;l; itj;jpUg;gtupdhy; 

Fwpj;Jiuf;fg;gl;l Kftupapy; fhh;l; itj;jpUg;gtupd; gpujpepjpahftpUg;gjw;F 

tq;fpapdhy; my;yJ mjd; gpujpepjpapdhy; jPu;khdpf;fg;gl;l xU %d;whk; 

jug;gpdhplKk; tq;fp my;yJ mjd; gpujpepjp> jdJ jw;Wzpgpd; Nghpy;> nlgpl;; 

ml;iliaf; ifaspf;fyhk;. nlgpl;; fhh;l; mt;thW xg;gilf;fg;gLk; 

Neuj;jpypUe;J fhh;l; itj;jpUg;gtu;> nlgpl;; fhh;l; %yk; nra;Ak; vy;yh 

kPsg;ngWjy;fSf;Fk; nghWg;ghspahf Ntz;Lk;. fhh;l; itj;jpUg;gthpd; rhh;gpy;> 

VNjDnkhU fpisapy; nlgpl;; ml;iliaf; ifNaw;gjw;F fhh;l; itj;jpUg;gtu; 

jdJ jw;Wzpgpd; Nghpy; %d;whk; jug;gpdh; xUtUf;F vOj;J %yk; 

mjpfhukspf;fyhk;. fhh;l; itj;jpUg;gtupdhy; my;yJ mtuJ rhu;gpy; 

mjpfhukspf;fg;gl;l Mspdhy; nlgpl;; fhh;l; Vw;Wf;nfhs;sg;gl;l Neuj;jpypUe;J 



 
 

nlgpl;; fhh;l;il; gad;gLj;jpr; nra;ag;gl;l vy;yh kPsg;ngWjy;fSf;Fk; fhh;l; 

itj;jpUg;gtu; nghWg;ghspahthh;. 

 

12.4 nlgpl;; fhh;l;lhdJ> fhh;l; itj;jpUg;gthpd; ghtidf;fhf kl;LNk 

toq;fg;gLfpd;wJ. mjid VNjDnkhU topapy; ifkhw;wNth my;yJ 

gpizahfr;  rkh;g;gpf;fNth KbahJ. 

 

12.5 mwptpf;fg;gl;lthwhd vitNaDk; nghUj;jkhd tpjpfs; kw;Wk; epge;jidfSf;F 

mika> jw;NghJ toq;fg;gLk; my;yJ vjph;fhyj;jpy; mt;tg;NghJ 

fpilf;ff;$ba Nritfspd; fPo; rfy ATM nfhLf;fy; thq;fy;fisAk; tzpfj; 

jhgdq;fSldhd nfhLf;fy; thq;fy;fisAk; nra;tjw;fhd chpikia fhh;l; 

itj;jpUg;gth; jdJ nlgpl;; fhh;l; %yk; ngWfpwhh;. 

 

12.6 nlgpl;; fhh;l;bd; vy;yh khw;wPLfSk; GJg;gpj;jy;fSk; me;je;j Neuj;jpy; 

tYtpypUe;j tpjpfs; kw;Wk; epge;jidfSf;F mike;jdthjy; Ntz;Lk;. 

 

12.7 ml;il itj;jpUg;gth; xU nlgpl;; fhh;l;il kl;LNk jd;trk; itj;jpUj;jy; 

Ntz;Lnkd;gJld;> khw;wPl;L nlgpl;; fhh;l; toq;fg;gLk;NghJ Vw;fdNt itj;jpUe;j 

fhh;l;il ,uj;Jr;nra;a tq;fpf;F mjpfhukspj;jYk; Ntz;Lk;. 

 

12.8 nlgpl;; fhh;l; ehd;;F tUlj;Jf;F Nkw;gl;l fhyg;gFjpf;Fg; gad;gLj;jg;glhtpl;lhy; 

mjd; nry;Ygbahe;jd;ik KbTWnkd;gij fhh;l; itj;jpUg;gth; ftdpf;f 

Ntz;Lk;.  tzpfj; jhgdq;fspyhd kPsg;ngWiffSk; gzg; ghpkhw;wq;fSk; 

nfhLf;fy; thq;fy;fSk; khj;jpuNk nfhLf;fy; thq;fy;fshff; nfhs;sg;gLk;.  

  

12.9 nlgpl;; fhh;l;il gad;gLj;Jtjd; %yk; njhopw;gLj;jg;glf;$ba xU 

tiyaikg;gpd; gFjpahf mikfpd;w Vida tq;fpfspdhy; epWtg;gl;l 

ATMfisg; gad;gLj;Jk;NghJ> Vida tq;fpfspdhy; mtw;Wf;fhd ,Wg;gdT 

nra;ag;gl;l rfy nfhLf;fy; thq;fy;fSk; nfhLf;fy; thq;fy;fshff; 

nfhs;sg;gLk;. 

 



 
 

12.10 elg;Gf; fzf;Ffs; kw;Wk; Nrkpg;Gf; fzf;Ffspd; njhopw;ghl;il MSfpd;w rfy 

tpjpfSk; gpukhzq;fSk;> nlgpl;; fhh;l;il gad;gLj;jp mj;jifa fzf;Ffspy; 

nra;ag;gl;l nfhLf;fy; thq;fy;fSf;Fg; nghUj;jKiladthFk;. 

 

12.11 ,e;j tpjpfs; kw;Wk; epge;jidfspy; vjidAk; Nru;g;gjw;F> mtw;Ws; vjidAk; 

ePf;Ftjw;F kw;Wk;/my;yJ khw;Wtjw;F tq;fp cupikia nfhz;Ls;sJ. 

mt;tpjk; khw;wg;gl;l tpjpfs; kw;Wk; epge;jidfis www.hsbc.lk vd;w tq;fpapd; 

,izaj;jsj;jpy; ghh;f;fyhk; kw;Wk;/my;yJ jdpg;gl;l ,iza tq;fpapaYf;F 

ghJfhg;ghd xU FWQ;nra;jpia mDg;gp kw;Wk;/my;yJ ml;il 

itj;jpUg;gth;fs; tq;fpapd; fpisnahd;wpy; Nfl;Lg; ngwTk; KbAk;.  

 

,e;j tpjpfs; kw;Wk; epge;jidfspy; nra;ag;gLk; VNjDk; khw;wk; vj;Njjpad;W 

mKYf;F tUfpd;wNjh (tq;fpapd; mwptpj;jypy; Fwpj;Jiuf;fg;gLk; mj;Njjpf;Fg; 

gpd;du; nlgpl;; ml;iliag; gad;gLj;Jtjd; %yk; ml;il itj;jpUg;gth; 

mj;jifa khw;wj;ij kWjypg;gpd;wp Vw;Wf;nfhz;ltuhff; fUjg;gLthh;. ml;il 

itj;jpUg;gtu; mj;jifa VNjDk; khw;wj;ij Vw;fhJtpbd;> mj;jifa khw;wk; 

mKYf;F tUfpd;w Njjpf;F Kd;du; ml;ilia tq;fpf;Fj; jpUg;gpf;nfhLf;f 

Ntz;Lk;. 

 

12.12 jghy; %yk; mDg;gg;gLk; ,jd; fPohd VNjDk; mwptpj;jy;> tq;fpf;F vOj;jpy;  

filrpahff; nfhLf;fg;gl;l Kftupf;F jghyplg;gl;ljpypUe;J 7 ehl;fspDs; 

ml;il itj;jpUg;gtupdhy; (itj;jpUg;gth;fspdhy;) ngwg;gl;Ls;sjhff; 

fUjg;gLk;.  jw;NghJs;s epiyikapd;; gb> tq;fpapd; jw;Wzpgpd; gpufhuk; 

,yj;jpudpay; kw;Wk;/my;yJ  b[ply; Kiwapy; mwptpj;jiy toq;f tq;fp 

eltbf;if vLf;Fk;. 

 

12.13 fhh;l; itj;jpUg;gtu; jdJ nlgpl;; fhh;l;il gad;gLj;Jtjd; %yk;> fzf;fpYs;s 

kPjpf;F my;yJ HSBC ,dhy; mDkjpf;fg;gl;l Nkyjpfg; gw;W cr;rtuk;gpw;F 

NkyhdnjhU njhifia kPsg;ngw;why;> fhh;l; itj;jpUg;gtu;> HSBC,dhy; 

jPh;khdpf;fg;gLk; tPjj;jpy; tpjpf;fg;gLk; tl;bAlDk; jz;lq;fSlDk;> 

Nkyjpfkhfg; ngwg;gl;l KOj; njhifiaAk; cldbahfTk; epge;jidapd;wpAk; 

http://www.hsbc.lk/


 
 

HSBC f;Fr; nrYj;j Ntz;Lk;. vt;thwhapDk;> HSBC VNjDk; Nkyjpfg;gw;W 

trjpia mspg;gjw;F ntspg;gilahf my;yJ cl;fpilahf ,zq;fpAs;snjd 

,jidg; nghUs;nfhs;sf; $lhJ. 

 

12.14 ATM ,d; my;yJ nlgpl;; fhh;l;bd; VNjDk; nraypog;G> epjpfspd; jw;fhypfg; 

Nghjhik> VNjDk; gpzf;F Nghd;wtw;wpd; (Neub my;yJ Neubaw;w) 

fhuzq;fspdhy; my;yJ fl;Lg;ghl;Lf;fg;ghw;gl;l NtW #o;epiyfs; fhuzkhf> 

VNjDk; Nritia toq;Ftjw;F my;yJ mjd; fPo; VNjDk; flg;ghl;il 

epiwNtw;Wtjw;F tq;fp jtWkhapd;> mj; jtWiff;F tq;fp nghWg;Ngw;fj; 

Njitapy;iy 

 

12.15 fzf;FfSs; xd;W my;yJ mjw;F Nkw;gl;lit njhlu;gpy; my;yJ mjd; 

my;yJ mtw;wpd; njhopw;ghL rk;ge;jkhf my;yJ nlgpl;; fhh;l;bd; gad;ghL 

rk;ge;jkhf> ghJfhg;G kPWifia my;yJ NtW re;Njfj;Jf;fplkhd 

#o;epiyfis mwpAk; gl;rj;jpy; my;yJ mt;thW re;Njfpf;Fk; gl;rj;jpy;> 

tq;fpahdJ> mjd; jdpj; jw;Wzpgpd; NghpYk; VNjDk; nghWg;Gf;fs; ,y;yhkYk; 

VNjDk; nfhLf;fy; thq;fYf;fhd mjpfhutspg;ig kWf;f KbAk;. tq;fp 

,ad;wsT tpiuthf ,J Fwpj;J fhh;l; itj;jpUg;gtUf;F mwptpf;f Ntz;Lk;. 

 

12.16 nlgpl;; fhh;l;bdJk;  mjDld; njhlh;Gila PIN ,yf;fj;jpdJk; toq;Fif 

/ghtid/njhiyT fhuzkhf my;yJ mJ njhlh;ghf tpisfpd;w my;yJ 

Neubaw;w Kiwapy; Vw;gLfpd;w el;lk; my;yJ Nrjk; cs;spl;l VNjDk; 

el;lj;jpw;F my;yJ Nrjjjpw;F HSBC nghWg;ghsphfhJ. 

 

12.17 nlgpl;; fhh;l;bd;; ghtidahdJ> ,e;j tpjpfs; kw;Wk; epge;jidfSf;F 

Nkyjpfkhf VISA topfhl;L newpfSf;Fk; mike;jjhf ,Uf;f Ntz;Lk;. 

 

12.18 fhh;l; itj;jpUg;gth; jdJ nlgpl;; fhh;l;bd; %yk; tzpf epiyaq;fspy; epiyahd 

mwpTWj;Jjy;fis Vw;gLj;j KbahJ. 

 

 



 
 

12.19  

(a) njhiyNgrp> FWQ; nra;jpr; Nrit (“SMS”)> jdpg;gl;l ,izaj;js 

tq;fpj;njhopw; Nritfs; (“PIB”) my;yJ kpd;dQ;ry; %yk; ml;il 

itj;jpUg;gtupdhy; my;yJ mtuJ rhu;gpy;> (,e;j ruj;jpy; “mwpTWj;jy;fs;” vd 

Fwpggplg;gLk;) fhyj;Jf;Ff;fhyk; nfhLf;fg;glf;$ba my;yJ 

nfhLf;fg;gl;ljhff; nfhs;sg;gLk; VNjDk; mwptpj;jy;> mwpTWj;Jjy;> Nfhupf;if 

my;yJ NtW fbjj;njhlu;G vd;gtw;iw> mt;thW mwpTWj;jy; tpLf;Fk; my;yJ 

tpLg;gjhff; nfhs;sg;gLk; Mspd; mjpfhuk; my;yJ Msilahsk; gw;wpa 

tprhuizapd;wpAk;> mwpTWj;Jjy;fs; fpilf;fg;ngw;w Neuj;jpy; epytpa 

#o;epiyfisg; nghUl;gLj;jhkYk;> ek;Gtjw;Fk; mtw;Wf;fpzq;fr; 

nraw;gLtjw;Fk; ml;il itj;jpUg;gtu; tq;fpf;F mjpfhukspf;fpd;whu;.    ml;il 

itj;jpUg;gtUld; njhlu;Gnfhs;tjw;F tq;fpahdJ njhiyNgrp> SMS> PIB ; 

vd;gtw;iwg; gad;gLj;jyhk;. mwpTWj;Jjypd; Neuk;/ ngWifj;Njjp vd;gd gw;wpa 

tq;fpapd; jPu;khdj;ij ml;il itj;jpUg;gtu; Kbthdjhf Vw;Wf;nfhs;s 

Ntz;Lk;.  

 

(b) mwpTWj;Jjy;fs;> ml;il itj;jpUg;gtupdhy; KOikahf 

mjpfhukspf;fg;gl;lit kw;Wk; mtiug; gpzpg;git vd;W fUJtjw;F tq;fp 

chpik nfhz;Ls;sJ vd;gjhy;> tq;fpahdJ Njhjhdnjdf; nfhs;sf;$bathwhf 

me;j mwpTWj;Jjy;fs; rk;ge;jkhf my;yJ mtw;iw ek;gp eltbf;if 

vLg;gjw;Fk; chpik nfhz;Ls;sJ.  me;j mwpTWj;Jjy;fs; gzk; 

nrYj;Jtjw;fhditahf my;yJ NtW tpjkhf VNjDk; fzf;fpy;;; 

gw;Witg;gjw;fhditahf my;yJ tuTitg;gjw;fhditahf my;yJ VNjDk; 

gzj;ij my;yJ vitNaDk; Mtzq;fisf; ifAjpu;j;jy; njhlu;ghditahf 

my;yJ tq;fpAldhd my;yJ NtnwtNuDkhSldhd VNjDk; cld;gbf;iff;F 

my;yJ NtW xOq;Nfw;ghl;Lf;F ml;il itj;jpUg;gtiug; gpzpg;gdthff; 

nfhs;sg;gLtjw;fhditahf ,Ue;jhYk;> vj;jifaJkhd NtNwNjDk; 

tifapdjhd nfhLf;fy; thq;fypd; my;yJ xOq;Nfw;ghl;bd; jd;ikia my;yJ 

cl;gLj;jg;gl;l gzj;njhifiag; nghUl;gLj;jhkYk;> mwpTWj;Jjy;fspd; 

epajpfspy; VNjDk; gpio>  ,UnghUz;ik> gpwo;tpsf;fk; my;yJ njsptpd;ik 

vt;thwpUg;gpDk;> mf; nfhLf;fy; thq;fYf;F my;yJ xOq;Nfw;ghl;Lf;F mtiug; 

nghWg;ghf;Fgitahf ,Uf;Fk;.  



 
 

(c) ,t;tjpfhutspg;gpdJk; ,og;ngjph;fhg;gpdJk; epajpfSf;fpzq;f tq;fp 

nrayhw;Wtjw;Fg; gpujpgadhf> vj;jifa jd;ikahd mwpTWj;Jjy;fspypUe;Jk; 

my;yJ mit rk;ge;jkhf vt;tifapYk; vOfpd;witAk;> tq;fpapdhy; 

cwg;gl;litAk; my;yJ milag;gl;litAkhd vy;yh el;lq;fs;> 

cupikf;Nfhupf;iffs;>  tof;Ffs;> tof;F eltbf;iffs;> Nfhupf;iffs;> 

NrjtPLfs;> nryTnjhiffs; kw;Wk; nryTfs; vd;gtw;Wf;nfjpuhf tq;fpf;F 

,og;ngjph;fhg;G toq;fTk; mjidj; njhlh;e;J NgzTk;; ml;il itj;jpUg;gtu; 

,j;jhy; khw;w Kbahj nghWg;ig Vw;Wf;nfhs;fpwhh;.  

 

(d) ,t;tjpfhutspg;gpdJk; ,og;ngjph;fhg;gpdJk; epajpfs;> ml;il 

itj;jpUg;gtuplkpUe;J KbTWj;Jif gw;wpa mwptpj;jiy tq;fp 

ngw;whnyhopaTk; ngWk;tiuAk;> mjd; kPJ nrayhw;Wtjw;F epahakhd 

fhyj;ij cilajhftpUe;jhnyhopaTk; cilajhftpUf;Fk; tiuAk; njhlu;e;J 

KO tYTk; gaDk; nfhz;bUj;jy; Ntz;Lk; Mdhy;>  mj;jifa bTWj;Jif> 

Nkw;$wg;gl;lthW mtupdhy; nfhLf;fg;gl;l mjpfhutspg;gpd; fPo; cwg;gl;l 

VNjDk; nghWg;gpypUe;J  ,t;Tld;gbf;ifapd; epajpfSf;fpzq;fg; Gupag;gl;l 

VNjDk; nray; njhlu;gpyhd el;Nlhj;juthjj;jpypUe;J ml;il itj;jpUg;gtiu 

tpLtpf;f khl;lhJ.  

 

(e) nlgpl;; ml;ilapd; toq;FifAk; gad;ghLk;> fhyj;Jf;Ff;fhyk; 

tYtpypUf;ff;$ba> csjhAs;s rl;lq;fSf;Fk; tpjpfSf;Fk; xOq;F 

tpjpfSf;Fk;> tPrh topfhl;LnewpfSf;Fk;> HSBC,d; epajp epge;jidfSf;Fk; 

mike;jdthjy; Ntz;Lk;. tq;fpf;F mspf;fg;gl;l vy;yh mjpfhutspg;Gf;fSk; 

jj;Jtq;fSk; ,y;yhnjhopf;fg;glKbahjit. 

 

12.20 fzf;fpy; (fspy;) tuTitf;f gzk; cs;s epiyapidg; nghUl;gLj;jhky;>       

ve;jnthU guptu;j;jidiaAk; epuhfupf;Fk; cupikia tq;fp nfhz;Ls;sJ. 

 

12.21 ATM ,ae;jpuq;fs;/ njhiyNgrp tq;fpr; Nrit/jdpg;gl;l ,iza tq;fpr; Nrit 

Mfpatw;wpy; ml;il itj;jpUg;gtu;(fshy;) nra;ag;gLk; guptu;j;jid(fs;) 

fhuzkhf vOk; VNjDk; gpzf;F(fs;) tq;fpahy; tprhupf;fg;gLk; vd;gJld;> 

tq;fpapd; jpUg;jpf;F NtWtpjkhf ep&gpf;fg;glhj gl;rj;jpy;> NkNy Fwpg;gplg;gl;l 



 
 

Kiwfspy; VNjDk; xd;wpy; nra;ag;gLk; ve;jnthU guptu;j;jidapd; 

nghWg;G(fs;) ml;iljhuuplk; ,Uf;Fk;. 

 

12.22 ve;jnthU Fwpg;gpl;l tu;j;jfu;fsplKk; (ml;ilia rku;g;gpj;J my;yJ 

xd;iydpy;) nra;ag;gLk; guptu;j;jid (fs;) fhuzkhf vOk; ve;jnthU gpzf;Fk; 

tq;fpahy; tprhupf;fg;gLtJld;> tq;fpapd; jpUg;jpf;F NtWtpjkhf ep&gpf;fg;glhj 

tiu> Fwpg;gpl;l tzpfuplk; nra;ag;gLk; ve;jnthU guptu;j;jidapd; nghWg;G(fs;) 

ml;iljhuuplk; ,Uf;Fk;. 

 

13. MSifr; rl;lk; 

,e;j epajp epge;jidfs; ,yq;ifapd; rl;lq;fSf;fpzq;fg; nghUs;nfhs;sg;gl;L 

mtw;wpdhy; MSif nra;ag;gLk;.  rfy gpzf;FfSk;> NtNwJk;  ePjpkd;wk; rk 

epahahjpf;fk; nfhz;bUg;gijg; nghUl;gLj;jhJ> ,yq;if ePjpkd;wq;fspd; 

epahahjpf;fj;Jf;F cl;gl;litahf ,Uf;Fk;. 

 

14.   nfhLf;fy; thq;fy; gpzf;Fj; jPu;T nrad;Kiw 

gpd;tUk; njupTfspd; %yk; tq;fpf; $w;Wf;fspy; Njhd;Wk; ve;jnthU nfhLf;fy; thq;fy;  

njhlu;ghd ve;jnthU fupridiaAk; njuptpf;f ml;iljhuUf;F (fSf;F) cupik 

cz;L: 

 

HSBC cldbj; njhiyNgrp ,yf;fj;Jld; njhlu;Gnfhs;Sq;fs; 

Premier +94 11 447 2272  

General +94 11 447 2200  

 

https://www.hsbc.lk/credit-cards/useful-links/#dispute  ,y; fpilf;Fk; G+u;j;jp nra;ag;gl;l 

nlgpl;; ml;il gpzf;F gbtj;ij rku;g;gpf;fTk; 

 

HSBC jdpg;gl;l ,iza tq;fpr; Nrit %yk; ghJfhg;ghd xU nra;jpia HSBCf;F 

mDg;gTk;. 

 

creditcards@hsbc.com.lk   vd;w kpd;dQ;rYf;F HSBCf;F kpd;dQ;ry; nra;aTk;. 

 

https://www.hsbc.lk/credit-cards/useful-links/#dispute
mailto:creditcards@hsbc.com.lk


 
 

ml;iljhuupd; gpzf;Ff; Nfhupf;ifapid mUfpYs;s fpisapy; rku;g;gpf;fTk.; 

 

ve;jnthU mq;fPfupf;fg;glhj my;yJ ru;r;irf;Fupa nfhLf;fy; thq;fy; njhlu;gpy; 

ml;iljhuu; NkNy Fwpg;gpl;Ls;s Kiwfspy; VNjDk; xd;iwg; gad;gLj;Jthu; vd;Wk;> 

mq;fPfupf;fg;glhj my;yJ ru;r;irf;Fupa guptu;j;jidfs; VNjDk; ele;jhy; tq;fpiaj; 

njhlu;Gnfhs;thu; vd;Wk; vjpu;ghu;f;fg;gLfpwJ.  ml;iljhuu; tq;fpiaj; njhlu;G 

nfhz;lTld;> ve;jnthU Nkyjpf guptu;j;jidfisAk; jtpu;f;f> nlgpl;  ml;iliaj; 

jLf;f ml;iljhuu; rk;kjpg;ghu;. 

 

ml;iljhuUf;F Nrit toq;fg;gl;l tpjj;jpy; ml;iljhuu; KOikahf jpUg;jp 

milatpy;iy vd;why;> my;yJ HSBC jahupg;Gfs; ml;iljhuupd; vjpu;ghu;g;Gfis 

G+u;j;jp nra;atpy;iy vd;why;> ml;iljhuu; gpd;tUk; njupTfspy; xd;iwg; gad;gLj;jp 

tq;fpiaj; njhlu;G nfhs;s Ntz;Lk;: 

 

jghy; Kfthp: Kfhikahsu; thbf;ifahsu; mDgtk; kw;Wk; cwTfs;> ,y. 24> Nru; 

ghNuhd; [ajpyf khtj;ij> nfhOk;G 01. 

Premier tprhuizfSf;F 

kpd;dQ;ry;    : premiercustomersolutions@hsbc.com.lk   

cldb njhiyNgrp ,y.  : +94 11 447 2272 

jdpg;gl;l tq;fpapay; Nrit gw;wpa tprhuizfSf;F 

kpd;dQ;ry;    : customersolutions@hsbc.com.lk  

cldb njhiyNgrp ,y.  : +94 11 447 2200 

 

fpubw; ml;il tprhuizfSf;F 

kpd;dQ;ry;    : creditcards@hsbc.com.lk  

cldb njhiyNgrp ,y.  : +94 11 447 2200 

 

Nkyjpf cjtpf;F jaT nra;J ghu;f;fTk; https://www.hsbc.lk/help/  
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ePq;fs; Kd;itf;Fk; gpur;rpidfis cq;fSf;Fj; jpUg;jpaspf;Fk; tpjj;jpy; 

jPh;j;Jitf;fNt ehk; vg;NghJk; tpUk;GfpNwhk;. vdpDk;> ePq;fs; epjpj;Jiw Myhl;rp 

mjpfhhpapd; mYtyfj;Jld; njhlh;Gnfhz;L cq;fs; gpur;rpidf;F epthuzk; Nfhuyhk;. 

Myhl;rp mjpfhhpapd; njhlh;G tpguq;fs; gpd;tUkhW:  

• epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfk; - ,yq;if>  

143V> t[puh tPjp> nfhOk;G 05 

• njhiyNgrp : +94 11 2 595 624; +94 11 2 595 625  

• njhiyefy; : + 94 112 595 624  

• kpd;dQ;ry; :  info@financialombudsman.lk 

• ,izaj;jsk;:  www.financialombudsman.lk 

 

Nkyjpf tpguq;fSf;F www.hsbc.lk  vd;w vkJ ,izaj;jsj;ij ehlTk;.   

,e;j tpjpfs; kw;Wk; epge;jidfspd; Mq;fpy kw;Wk; rpq;fs> gpujpfSk; tq;fpapd; 

,izaj;jsj;jpy; (www.hsbc.lk) fpilf;fpd;wd. mr;R tbtj;jpy; mtw;iw tq;fpapd; 

mYtyfq;fspy; my;yJ fpis mYtyfq;fspy; ngw;Wf;nfhs;syhk;.  

 

“,e;j tpjpfs; kw;Wk; epge;jidfspd; rpq;fs kw;Wk; jkpo; thrfq;fspy; VNjDk; 

Kuz;ghL fhzg;gbd;> Mq;fpy thrfNk rhpahdjhf Nkyhjpf;fk; nrYj;Jk; vd;gij 

ehd;/ehk; ,j;jhy; Vw;Wf;nfhs;fpNwd;/Vw;Wf;nfhs;fpNwhk;.     
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