
Kf;fpa RUf;f Mtzk; 

ePq;fs; HSBC jdpg;gl;l gpuj;jpNaf Row;rpf; fld; trjp (PERC)  xd;wpw;F 

tpz;zg;gpj;J vk;kpy; ek;gpf;if itj;jikf;fhf cq;fSf;F ed;wp. njspthd kw;Wk; 

ntspg;gilahd nrad;Kiwia cWjpg;gLj;Jtjw;fhf> trjp njhlh;ghd Kf;fpa 

tpjpfs; kw;Wk; epge;jidfis ehk; fPNo je;Js;Nshk;. mtw;iw thrpj;J 

tpsq;fpf;nfhs;s ePq;fs; rpwpJ Neuj;ijr; nrytpl KbAkhdhy; ehk; 

ed;wpAilath;fshf ,Ug;Nghk;.   

 

jdpg;gl;l gpuj;jpNaf Row;rpf; fld; 

jFjp epge;jidfs; Njitahd Mtzq;fs; 

 

• 18 tajpw;Fk; 60 tajpw;Fk; 

,ilg;gl;ltuhf ,Uf;f Ntz;Lk;. 

• khjhe;j Cjpakhf ,.&.100>000/- 

rk;ghjpf;f Ntz;Lk;. 

• epue;ju njhopypy; Ch;[pjk; 

nra;ag;gl;bUf;f Ntz;Lk;. 

 

• Kiwg;gb ifnahg;gkplg;gl;l PERC 

tpz;zg;gk; 

• cq;fs; thbf;ifahsiu mwpAq;fs; 

(KYC) Mtzq;fs; 

• filrpahff; fpilj;j xU khjr; 

rk;gsr; rPl;L 

• rk;gsk; Vw;fdNt tuT 

itf;fg;glhtpl;lhy;> rk;gs 

mDg;gPl;il Ch;[pjk; nra;Ak; fbjk; 

• njhopy; me;j];ij Ch;[pjk; 

nra;Ak; fbjk; my;yJ 

jpUg;jpfukhd njhopypd; 

cWjpg;gLj;jy; 

 

gpizAs;s Nkyjpfg; gw;W trjp (];khh;l; kzp) 

jFjp epge;jidfs; HSBC cs;@h; fpisnahd;wpy; epiyahd 

itg;ghf Fiwe;jgl;rk; ,.&.100>000/- I 

my;yJ ntspehl;L ehzaj;jpy; rkkhd 

njhifia itj;jpUf;Fk; Gjpa my;yJ 

jw;Nghja HSBC thbf;ifahsh;. 



xNu ghh;itapy; mD$yq;fs; • cq;fs; epiyahd itg;gpypUe;J 90% 

tiuahd njhifia kPsg;ngwyhk;. 

• gpizAs;s Nkyjpfg; gw;W tuk;gpypUe;J 

gad;gLj;jpa njhiff;F kl;LNk tl;b 

nrYj;j Ntz;Lk;. fld; xJf;fk; 

gad;gLj;jg;glhtpbd; tl;b vJTNk 

nrYj;jj; Njitapy;iy. 

• Gjpa fhy itg;G xd;iwr; nra;tjd; 

%yk; ve;j Neuj;jpYk; ];khh;l; kzp 

trjpapd; kPjhd Nkyjpfg; gw;W 

cr;rtuk;ig mjpfhpf;fyhk;. 

Nkyjpf tpguq;fSf;F gpuNtrpAq;fs;: 

http://www.hsbc.lk/loans/products/smart-money/ 

 

• VNjDk; PERC tpz;zg;gj;jpd; mq;fPfhuk; n`hq;nfhq; md;l; ~q;fha; ghq;fpq; 

Nfhg;gNu~d; ypkpl;ll;> ,yq;iff; fpisapd; (“HSBC/ Bank”) jdpj; jw;Wzpigg; 

nghWj;jjhFk;. 

• xU PERC trjp> cq;fs; khjhe;jr; rk;gsj;jpd; gy klq;Ffs; tiuahd gzj;ij 

,yFthfg; ngw cjTk;. 

o Premier - rhj;jpakhd vy;iyfs; gw;wpa mwpa cq;fs; cwT 

KfhikahsUld; njhlh;Gnfhs;Sq;fs;. 

o Advance - 4 x tUkhdk; 

o Vidait 2 x tUkhdk; 

• thbf;ifahsh; epYitahfTs;s njhifapy; Fiwe;jgl;rk; 5% my;yJ ,UE}w;W 

Ik;gJ ,yq;if &gha; (,.&.250/-) vd;gtw;wpy; vJ $baNjh mj; njhifia 

tpguf;$w;Wj; jpfjpapy; my;yJ mjw;F Kd; nrYj;j Ntz;Lk;. 

• tl;bahdJ epYit kPjpapd; mbg;gilapy; jpdrhp fzpf;fg;gl;L> xt;nthU khjKk; 

tpguf;$w;Wj; jpfjpapy; PERC fzf;fpypUe;J mwtplg;gLk;.  

• thbf;ifahsh; jdf;Fj; Njitahd msT gzj;ij kl;LNk fldhfg; ngw;W> 

ngwg;gl;l njhiff;F kl;LNk (nkhj;jf; fld; njhiff;F my;y) tl;b nrYj;j 

Ntz;Lk;. ePq;fs; cq;fSila fld; xJf;fPl;bypUe;J vjidAk; ngwhtpl;lhy;> 

vt;tpj tl;bAk; mwtplg;gl khl;lhJ.   

http://www.hsbc.lk/loans/products/smart-money/


• PERC trjpf;fhd tl;b> tq;fpapdhy; jPh;khdpf;fg;gLk; tpjj;jpy; re;ij tl;b 

tPjq;fSf;F mikthf fhyj;jpw;Ff; fhyk; khw;wg;glf;$Lk;. 

• nfhLg;gdTf; fhyj;jpw;Fs; Fiwe;jgl;r njhifiar; nrYj;jj; jtwpdhy;> jhkjf; 

nfhLg;gdTf; fl;lzkhf ,.&.250 tpjpf;fg;gl;L> PERC fzf;fpy; gw;W itf;fg;gLk;. 

,f; fl;lzk; khw;wj;jpw;F cl;gl;lJ. ,j;jifa fl;lzq;fs;> www.hsbc.lk vd;w 

tq;fpapd; cj;jpNahfg+h;t tiyj;jsj;jpy; ghh;itf;F itf;fg;gl;Ls;s tq;fpapd; 

tpjpg;gdTfs; gl;baypy; gpuRhpf;fg;gLfpd;wd. 

• PERC trjp tq;fpapdhy; ,uj;Jr;nra;ag;gLjy; kw;Wk;/my;yJ kPl;fg;gLjy; 

fhuzkhf> rl;lr; nryTfs; cl;gl KO ,og;ngjph;fhg;G mbg;gilapy; tq;fpapdhy; 

cwg;gLk; ,og;Gfs;> mwtPLfs; kw;Wk; nryTfs; midj;jpw;Fk; thbf;ifahsNu 

nghWg;Ngw;f Ntz;Lk;. 

• tpz;zg;gk; HSBCf;F fpilj;j gpd;> Njitahd rfy Mtzq;fSk; xOq;fhf 

,Uf;Fk; gl;rj;jpy;> Nkw;nfhz;L eltbf;if vLf;f toikahf Fiwe;jgl;rk; 48 

kzpj;jpahyq;fs; (2 tq;fp Ntiy ehl;fs;) vLf;Fk;. 

• ,e;j tpz;zg;gk; HSBCapdhy; epuhfhpf;fg;gLk; gl;rj;jpy;> ,e;j tpz;zg;gj;ijAk; 

,jDld; ,izf;fg;gl;Ls;s rfy Mtzq;fisAk; mopj;Jtpl HSBC chpik 

nfhz;Ls;sJ. 

• ntspehl;L ehzakhw;W njhlh;ghd rl;lq;fs; cl;gl jw;rkak; eilKiwapypUf;Fk; 

kw;Wk; fhyj;jpw;Ff; fhyk; jpUj;jg;glf;$ba ,yq;ifapd; rl;lq;fs; kw;Wk; 

gpukhzq;fSf;Ff; fl;Lg;gl;L elf;f thbf;ifahsh; ,zq;fpg; nghWg;Ngw;fpd;whh;.  

 

jfty;fis ntspg;gLj;Jjy; 

• thbf;ifahsh; rk;ge;jg;gl;l jfty;fis tq;fpapdhy; epakpf;fg;gl;l %d;whk; jug;Gr; 

Nrit toq;Feh;fs;> HSBC FOkj;jpd; VNjDk; mYtyfk;> tq;fp nghUj;jnkdf; 

fUJk; murhq;f epWtdq;fs; kw;Wk; /my;yJ xOq;FgLj;Jeh;fSf;F ntspapl 

thbf;ifahsh; tq;fpf;F mjpfhukspf;fpd;whh;.  thbf;ifahsh; PERC 

trjpia/trjpfis ,dpNkYk; nfhz;bUf;fhtpl;lhYk; ,e;j xg;Gjy; 

nry;YgbahFk;. 

• HSBC jdpg;gl;l gpuj;jpNaf Row;rpf; fld; (PERC) gw;wpa Nkyjpf tpguq;fSf;F> 

https://www.hsbc.lk/loans/products/smart-money/ vd;w tiyj;jsj;jpYs;s vkJ 

tpjpfs; kw;Wk; epge;jidfisAk; tpjpg;gdTfs; ife;E}iyAk; ghh;f;fTk;.  

http://www.hsbc.lk/
https://www.hsbc.lk/loans/products/smart-money/


cq;fs; fUj;Jfis my;yJ Kiwg;ghLfis vkf;Fj; njhptpf;f tpUk;gpdhy;> 

jaTnra;J vk;Kld; njhlh;Gnfhs;sTk;. 

 

ehk; toq;Fk; Nritfs; Fwpj;J cq;fSf;Fg; g+uz jpUg;jp ,y;iynadpd; my;yJ mr; 

Nritfs; cq;fs; Njitia <Lnra;atpy;iynadpd;> jaTnra;J ,ad;wsT tpiuthf 

gpd;tUk; xU topapy; vk;Kld; njhlh;Gnfhs;Sq;fs;:  

• +94 114 511 566 vd;w thbf;ifahsh; jPh;Tfs; cldbj; njhiyNgrp ,yf;fj;jpd; 

Clhf 

• customersolutions@hsbc.com.lk vd;w kpd;dQ;ry; Kfthp Clhf 

• jghy; Kfthp: 

thbf;ifahsh; Nrit Kfhikahsh;> rpw;wsT tpepNahfk; kw;Wk; nry;t 

Kfhikj;Jtk;> 

,y. 24> Nrh; gud; [ajpyf khtj;ij> nfhOk;G 01. 

 

ePq;fs; Kd;itf;Fk; gpur;rpidfis cq;fSf;Fj; jpUg;jpaspf;Fk; tpjj;jpy; 

jPh;j;Jitf;fNt ehk; vg;NghJk; tpUk;GfpNwhk;. vdpDk;> ePq;fs; epjpj;Jiw Myhl;rp 

mjpfhhpapd; mYtyfj;Jld; njhlh;Gnfhz;L cq;fs; gpur;rpidf;F epthuzk; Nfhuyhk;. 

Myhl;rp mjpfhhpapd; njhlh;G tpguq;fs; gpd;tUkhW: 

 

epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfk; -- ,yq;if 

• Kfthp : 143A> t[puh tPjp> nfhOk;G 05 

• njhiyNgrp : + 94 112 595 625 

• njhiyefy; : + 94 112 595 624 

• kpd;dQ;ry; : info@financialombudsman.lk 

• tiyj;jsk; : www.financialombudsman.lk 
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